
Bureau of Human Services Licensing  
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 

Ms. Loriann Putzier 
President & Chief Officer of Operations 
Tithonus Lancaster LP 
C/O Integracare Corporation 
6600 Brooktree Court, Suite 1000 
Wexford, Pennsylvania 15090 

RE: Magnolias of Lancaster 
1870 Rohrestown Road 
Lancaster, Pennsylvania 17601 
Certificate #:  322590 

Dear Ms. Putzier: 

As a result of the Department’s Bureau of Human Services Licensing’s annual 
licensing inspection on May 16, 2019 and May 17, 2019 of the above facility, the 
violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the 
enclosed violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience.  To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 

The survey is brief and will only take about 5 minutes to complete.  Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential.  The responses will be reviewed as part of an aggregate of provider 
inspection responses.  Thank you in advance for providing feedback.  

Sincerely, 

Jacqueline L. Rowe 
Enclosure Director 
Violation Report 

June 21, 2019
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*The ED and/or DRCS will complete an audit of all resident assessments and support plans (RASPs) to
ensure that an accurate assessment of the current needs and abilities of each resident, and a description 
of how the needs of each resident will addressed by the home, has been documented.  The audit and 
completion of any new RASPs shall be completed within 20 days from the receipt of this plan.   
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