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Mr. Scott Habecker 
Chief Operating Officer/Chief Financial Officer 
Diakon Lutheran Social Ministries 
1 South Home Drive 
Topton, Pennsylvania 19562 

RE: Luther Crest Retirement Community 
      Commons, 800 Hausman Road 
      Allentown, Pennsylvania 18104 

License #: 216290 
Dear Mr. Habecker: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on May 2, 2019 of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 
     Sincerely, 

 
 
 
      Kevin Hancock 
      Deputy Secretary  

Office of Long-term Living 
 
Enclosure 
Violation Report 

September 30, 2019



Violation Report 

Facility Information 

Name: LUTHER CREST RETIREMENT COMMUNITY License Number: 276290 

Address : COMMONS 800 HAUSMAN ROAD, A.LLENTOWN, PA 18104 

County: LEHIGH 

Administrator 

l_.~.ame: Miche~e Ga~~ler 

Legal Entity 

Region: NORTHEAST 

Phone: 61039 78255 

Name: DIAKON LUTHERAN SOCIAL MINISTRIES 

Address: 7 SOUTH HOME DRIVE, PA, 79562 

Certificate(s) of Occupancy 

Type: 1- 1 

l. T:~: :'.-2. 
Staffing Hours 

Resident Support Staff: 0 

Inspection 

Type: Full 

Reason: Renewal 

Date: 71/18/2013 
Date: 11/1 8/2013 

Total Daily Staff: 48 

SHA Docket#: 

Inspection Dates and Department Representative 

05/02120 7 9 - On-Site: Ryan Novak, Kristin De Vries 

Resident Demographic Data as of Inspection Dates 

Gener~ Information 

License Capacity: 71 

Secured Dementira Care Unit 

In Home: Yes Area : n/a 

Hospice 

Current Residents: 7 

Number of Residents Who: 

Receive Supplemental Security Income: 0 

Diagnosed with Mental Illness: 0 

Have Mobility Need: 20 

05/02/2019 

Ema ii : gauglerm@diokon.org 
-------·----·-----

Issued By: South Whitehall Township 

Issued By: South Whitehall Township 

Waking Staff: 36 

Notice: Unannounced 

Residents Served: 28 

Capacity: 73 Residents Served: 13 

Are 60 Years of Age or Older: 28 

Diagnosed with Intellectual Disability: 0 

Have Physical Disability: 1 

1 of 3 
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