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Mr. Thomas H. Loughry 
President 
Crystal Waters, Inc. 
4639 Route 119, Highway North 
Home, Pennsylvania 15747 
 
      RE: Crystal Waters 

 Certificate #: 427650 
 
Dear Mr. Loughry:  
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on May 1, 2019, of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 
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Within 30 days of receipt of this plan of correction, all staff will be educated on ensuring that licensing inspection 
summaries are posted in a public and conspicuous place for review in accordance with §2600.3(c).      8/27/19

The administrator will also ensure that all future licensing inspection 
summaries issued by the Department will be posted immediately upon receipt.  
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See attachment 5a

8/27/19

8/27/19

8/27/19



5a



Attachment 6a
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Within 30 days of receipt of this plan of correction, direct care staff person A will receive training in medication self-
administration, instruction on meeting the needs of residents, personal care service needs of residents and safe-management 
techniques for the 1/1/18-12/31/18 training year. These trainings will be in addition to the trainings planned for the 2019 
training year.         8/27/19
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At least monthly, the administrator or designated staff person will review all of the glucometers in the home and 
compare readings on the glucometers to the blood glucose readings documented for each resident to ensure 
that no glucometers are being used for more than one resident.        8/27/19

Immediately, the administrator will notify resident #3 and resident #4's physicians regarding the sharing of 
glucometers and will document and follow any instructions provided by the physicians. 8/27/19
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Within 30 days of receipt of this plan of correction, staff will also be educated on the importance of ensuring that all 
furniture and equipment is in good repair, clean and free of hazards.         8/27/19
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The administrator or a designated staff person will check the home daily on each shift to ensure all prescription 
medications, OTC medications, CAM and syringes are kept in an area or container that is locked.       8/27/19
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See attachment 18a
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