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Tri M. Tran 
Vice President, Treasurer and Secretary 
Williamsport AID II OPCO LLC 
330 North Wabash Avenue, Suite 3700 
Chicago, Illinois 60611 

RE: Leighton Place 
1251 Rural Avenue 
Williamsport, Pennsylvania 17701 
License #: 226600 

Dear Tri M. Tran: 

As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on March 19, 2019 and April 8, 2019 of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

Sincerely, 

Jacqueline L. Rowe 
Director 
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The Administrator will broaden the training to incude ALL staff to learn (or relearn) the types of abuse: abuse, abandonment, neglect and
exploitation.  The training will also include what to report, who to report to, and when to report.  The Adm will ensure there is a process in
place to report allegations of abuse immediately to the local AAA and to the Northeast Regional licensing office.  The home will retain
a copy of the training provided and the sign in sheets.  This training will be implemented within 10 days of the receipt of this Plan of
Correction, and completed within 35 days of the date of implementation.  6-3-19
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The home will retain copies of the audits, to include the initials of the staff person performing this audit weekly, the date, and any findings and 
corrective action taken, if necessary.  6-3-19
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The Administrator will ensure that the audits are completed, initialed and dated by the person performing the audit anad retain a record of 
these audits.  If the audit includes any findings that require action, that action will be reocrded as well.  6-3-19
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The Administrator will aso ensure there is a process devceloped and implemented no later than 15 days after the receipt of this Plan of
Correction.  At a minimum it will include the review of all physicians' orders monthly.  A tracking sheet will be developed to document
this audit, including information regarding discrepancies between orders and actions taken by staff, and ensuring that change orders from
physicians are documented and implemented.  The home will retain these documents.  6-3-19
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The Administrator will also ensure that an audit of all current residents Pre Adm Screens have been completed.  If not, the staffer conducting
the audit may make the corrections, initial and date on the date the audit is being performed.  A record of the audit will be retained by the 
home.  6-3-19
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The Administrator will also ensure that an audit is performed for all current residents regarding their care related to EVERY item named in
the regulation.  A tracking sheet will be developed for the audit.  The audit will be initiated within 10 days of receipt of the Plan of Correction.
The home will retain the audit.
For ongoing compliance the home may use the recommended RASP addendum.  6-3-19
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