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July 1, 2019 

 
Mr. James Cole 
Administrator 
New Life Personal Care Home, Inc. 
2521 Versailles Avenue 
McKeesport, Pennsylvania 15132       
 
 

RE: New Life Personal Care Home 
 Certificate #: 431210 
 

Dear Mr. Cole: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on April 10, 2019 and April 18, 2019, of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 
     Sincerely, 

 
      Jacqueline L. Rowe 
      Director 
 
Enclosure 
Violation Report 

http://www.dhs.state.pa.gov/
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Violation Report
Facility Information

Name: NEW LIFE PERSONAL CARE License Number: 431210
Address: 2521 VERSAILLES AVENUE, MCKEESPORT, PA 15132
County: ALLEGHENY Region: WESTERN

Administrator

Name: James Cole Phone: 4126787455 Email: JCOLE6787A@GMAIL.COM

Legal Entity

Name: NEW LIFE PERSONAL CARE HOME INC
Address: 2521 VERSAILLES AVENUE, PA, 15132

Certificate(s) of Occupancy

Type: I-1 Date: 06/02/2000 Issued By: City of McKeesport

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 16 Waking Staff: 12

Inspection

Type: Full BHA Docket #: Notice: Unannounced
Reason: Renewal,Complaint

Inspection Dates and Department Representative

04/10/2019 - On-Site: Ashley Roser, Scott Klein

04/18/2019 - On-Site: Ashley Roser

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 18 Residents Served: 16

Secured Dementia Care Unit

In Home: Area: Capacity: Residents Served: 

Hospice

Current Residents: 0

Number of Residents Who:

Receive Supplemental Security Income: 14 Are 60 Years of Age or Older: 4
Diagnosed with Mental Illness: 4 Diagnosed with Intellectual Disability: 3
Have Mobility Need: 0 Have Physical Disability: 0

04/10/2019 1 of 11 



6/5/19 6/5/19



Within 5 days of receipt of the plan of correction:  A designated staff person shall review the records of all curernt staff persons
to ensure each staff person has a Pennsylvania criminal background check completed and an FBI criminal background 
check completed for those employees who have not been Pennsylvania residents for 2 consecutive years at the time of hire.      
5/31/19

6/5/19 6/5/19



Immediately, then weekly thereafter:  A designated staff person shall check the hot water temperatures of at least 5 sources which
are accessible to residents.  Documentation of the checks shall be kept, which includes the date and time of the check, the hot 
water temperature, the source, and the name of the staff person completing the hot water checks.           5/31/19

6/5/19 6/5/19



A fire saftey inspection and supervised fire drill was conducted by a fire safety expert on 3/15/19.           5/31/19

Immediately:  The home shall develop and implement a system to ensure a fire safety inspection and supervised fire drill
is conducted by a fire safety expert at least annually.          5/31/19

6/5/19 6/5/19



Within 5 days of receipt of the plan of correction:  A designated staff person shall review all current resident records to ensure
each resident has a medical evaluation, completed in its entirety to include a current list of medications, at least 60 days prior
to admission or within 30 days after admission.          5/31/19

Immediately:  A designated staff person shall review all medical evaluations upon return to ensure they are complete.           5/31/19



6/5/19 6/5/19



Within 5 days of receipt of the plan of correction:  A designated staff person shall review all current resident records to ensure
each resident has a medical evaluation, completed in its entirety, at least annually.          5/31/19

Immediately:  A designated staff person shall develop and implement a system to ensure each resident has a medical 
evaulation, completed in its entirety, at least annually.        5/31/19

A new medical evaluation was completed for resident #4.        5/31/19

6/5/19 6/5/19



Immediately, then monthly thereafter:  A designated staff person shall review all resident medication administration records for
accuracy and ensure all prescribed medications are present.        5/31/19



6/5/19 6/5/19



Within 5 days of receipt of the plan of correction:  A designated staff person shall review all current resident records to ensure
each resident has an assessment, completed in its entirety, at least annually.          5/31/19

6/5/19 6/5/19




