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Sent via e-mail reginat@allegriaatoaks.com 
June 6, 2019 

 
Ms. Mary Regina Heilman-Toth 
Executive Director 
Bensalem PCH, LLC 
6400 Hulmeville Road 
Bensalem, Pennsylvania 19020 
 

RE: Allegria at the Oaks 
 License #: 143670 

 
Dear Ms. Heilman-Toth: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on April 9, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Mia Johnson 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Mia Johnson



Violation Report
Facility Information

Name: ALLEGRIA AT THE OAKS License Number: 143670
Address: 6400 HULMEVILLE ROAD, BENSALEM, PA 19020
County: BUCKS Region: SOUTHEAST

Administrator

Name: Regina Heilman-Toth Phone: 2157529140 Email: reginat@allegriaatoaks.com

Legal Entity

Name: BENSALEM PCH LLC
Address: 6400 HULMEVILLE ROAD, PA, 19020

Certificate(s) of Occupancy

Type: I-1 Date: Issued By: 

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 121 Waking Staff: 91

Inspection

Type: Partial BHA Docket #: Notice: Unannounced
Reason: Complaint,Incident

Inspection Dates and Department Representative

04/09/2019 - On-Site: Dean Gray

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 95 Residents Served: 79

Secured Dementia Care Unit

In Home: Yes Area: Secure Units Capacity: 48 Residents Served: 32

Hospice

Current Residents: 7

Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 77
Diagnosed with Mental Illness: 8 Diagnosed with Intellectual Disability: 1
Have Mobility Need: 42 Have Physical Disability: 1
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Page 1 of 6SansWrite X - Inspection Editor

5/6/2019https://webapp.sanswrite.com/v10.0.5/client_web_app/inspection-editor.html



Immediately and ongoing, the administrator will review the incidents required to be reported by 2600.16a with all staff. 
All future incidents will be reported as required.

6/4/196/4/19

           MJ

           MJ
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           MJ



Documentation of the training will be submitted to M. Johnson at the Southeast Regional office at ra-pwarlsoutheast@pa.gov 
or fax at 610-270-1147.           MJ
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           MJ
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           MJ

Immediately and ongoing no residents assessed to need total physical assistance, will be left unattended 
during an emergency. 6/4/19           MJ
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