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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 

MAILING DATE: July 9, 2019 
 

 
Mr. Luis Serrano 
President        
The Haven at North Hills, LLC 
114 Pacifica, Suite 310 
Irvine, California  92618 
 

RE: The Haven at North Hills  
 One Windsor Way 
 Pittsburgh, Pennsylvania 15237 
 License #: 449380 

 
Dear Mr. Serrano: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on April 5, 2019, of the above facility, the citations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Suzy Quinn 
Human Services Licensing Supervisor 

 
Enclosure 
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Within 30 days of receipt of the plan of correction: All staff persons shall be re-educated on the home’s policy and 
procedures for reportable incidents and conditions including the reporting requirements. Documentation of 
education will be kept.
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