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Mr. Robert J. Baker 
Chief Executive Officer 
Keystone Service Systems, Inc. 
4391 Sturbridge Drive 
Harrisburg, Pennsylvania 17110 

RE: KHS Mental Health Services – Queen St 
Specialized Personal Care 
2033 South Queen Street 
York, Pennsylvania 17402 
Certificate #: 329500 

 
Dear Mr. Baker: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on April 2, 2019 of the above facility, the violations with 55 Pa.Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
  
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  
 
 
     Sincerely,  
 
 
 

Carolyn K. Ellison, 
                                      Deputy Secretary, Office of Administration 

                                                      Shared Services for Health and Human Services 
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The Administrator or designee will conduct weekly audits of the actual readings on the residents’ glucometers as 
compared with the documented readings on the MAR’s for a period of 3 months, upon receipt of this POC.  The 
findings of the audits will be addressed at the home’s next Quality Management Review.  - GE, 7/16/19 



7/16/19
7/16/19

GE

XX



7/16/19 7/16/19

GE
XX


	KHS-Mental Health Services-Queen St Spec PC-H1-7.17.19.pdf
	Queen-HS68.pdf
	Queen-POC.pdf
	Queen-Fire.pdf
	32950-KHS Queen.pdf
	khs queen st tracking sheet 4-2-19.pdf



