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Ms. Shirley Major-Friday 
Administrator 
Helen’s Place for Personal Care 
474 Stambaugh Avenue 
Sharon, Pennsylvania  16146        

 
RE: Helen’s Place for Personal Care 
 Certificate #: 446870 

 
Dear Ms. Major-Friday: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on March 26, 2019 and July 24, 2019, of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 

 
Enclosure 
Violation Report 

September 30, 2019



RECEIVED
JUNE 30 2019

WEST REGION FIELD OFFICE
Human Services Licensing



7/5/19 8/15/19

Immediately - Residents will be given written notice of the visitor policy. -- JRW 7/5/18

X



Criminal background check for staff person A completed on 4/9/19 and 
there was no criminal record. - JRW 7/5/19

7/5/19 8/15/19

X



8/15/19 8/15/19

X

The administrator has records of completion of 14 of the required 24 administrator training hours.
The administrator will complete a total of 34 hours of administrator training during training year 
2019, 10 hours of which are to make up for hours missed during training year 2018.  The 10 hours 
additional training hours may be completed online. - JRW 8/15/19



7/5/19 8/15/19

X



Training completed on 1/28/19.-- JRW 7/6/19

7/5/19 8/15/19

X



Staff person A completed the Direct Care Staff Training 
Course and Competency Test on 4/6/2019. -JRW 7/6/19



7/5/19
8/15/19

X
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8/15/19 8/15/19

X
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The physician(s) of residents #1 and #2 will be notified of the possibility of shared glucometer use and all 
recommendations made by the physician, such as testing for blood borne pathogen should be followed.  
Documentation of the notification to the physician, the recommendations of the physician, and the home’s 
follow-up based on the recommendations shall be maintained by the home for Department review.  -JRW 8/15/19

All staff persons who administer blood glucose tests will be retrained on proper testing procedures including 
each resident shall have their own glucometer, labeled with their name, and that no glucometers may be used 
on more than one resident. - JRW 8/15/19

The administrator or designated staff person who is trained to administer medications in accordance with 
2600.190(a) and (b) shall observe each staff responsible for diabetic care perform blood glucose checks.  Each 
staff will be observed once per week for a period of two months. Documentation of the observations shall be 
maintained by the home for Department review. -JRW 8/15/19

8/15/19



7/5/19 8/15/19

All staff in the home will be directed to check bedside lighting daily as part of their regular duties.  - JRW 8/15/19

X



7/5/19

X

8/15/19



At least monthly - The administrator or designated staff person will monitor the home's
water supply to ensure there are 3 gallons of water stored for the current number of 
residents in the home. - JRW 7/5/19

7/5/19
8/15/19

X



7/5/19

X

The rabies vaccination was administered on 4/7/19. - JRW 7/5/19

7/5/19



7/5/19 8/15/19

X



7/5/19



7/5/19

X

8/15/19



7/5/19 8/15/19

X




