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July 3, 2019 
 
Ms. Susan Cacioppo 
Administrator        
Welltower OPCO Group LLC      
7902 Westpark Drive 
Mclean, Virginia 22102  
 

RE: Sunrise of Newtown Square 
 333 South Newtown Street Road 
 Newtown Square, Pennsylvania 19073 
 License #: 143260 

Dear Ms. Cacioppo: 
 

As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on March 25 & 26, 2019 of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
      Sincerely, 

 
      Jacqueline L. Rowe 
      Director 
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Within 10 days of receiving this POC and quarterly thereafter, the Administrator or a designee will review 
the record for all residents admitted to the SDCU; to ensure that their respective record is accurate and 
reflects the most current level of care.  Review will include, a documentation stating that the residents do 
not object to their admissison or transfer to the Secured Demential  Care Unit;  the no objection document 
will be completed either by the residents, the home's Administrator or the residents' designated person and 
placed in the record. Administrator, will develop a tracking sheet to prompt the need for updated 
information, when a resident is being admitted to SDCU. 6/12/19
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