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Sent via e-mail alclicense@enlivant.com 
Sent via e-mail rwinslow@enlivant.com 

August 26, 2019 
 

Mr. Matthew Coleman 
Authorized Signatory 
North Wales 1089 MC BG OPCO, LLC 
330 North Wabash Avenue, Suite 3700 
Chicago, Illinois 60611 
 

RE: Park Creek Place – Memory Care 
1089 Horsham Road 
North Wales, Pennsylvania 19454 

 License #: 142560 
 
Dear Mr. Coleman: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on March 19, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Shawn Parker 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Shawn Parker





Within 30 days of receipt of the accepted plan of correction - The administrator or designee will review 
all training records for staff to ensure all direct care staff persons including ancillary staff persons, 
substitute personnel and volunteers have completed an orientation in all aspects with regulation 
2600.65(a). Documentation of the training shall be kept in the employee’s record and made available for 
Department review. Audits and monitorings will be made available for Department review. SP 08-24-19

           SP
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Within 30 days of receipt of the accepted plan of correction - The administrator or designee will review all 
training records for staff to ensure all direct care staff persons including ancillary staff persons, substitute 
personnel and volunteers have completed an orientation in all aspects with regulation 2600.66(b). 
Documentation of the training shall be kept in the employee’s record and made available for Department 
review. Audits and monitoring will be made available for Department review. All new employees 
will receive training within 40 hours.    SP 08-24-19

           SP
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Administrator or designee will ensure all direct care staff persons receive 12 hours annual training related 
to their job duties. Within 30 days receipt of accepted plan of correction all direct care staff persons files 
will be audited to record annual training received in 2019. All direct care staff will receive at least 12 hours 
training in 2019. Training schedule will be kept in each staff members file for review. Audits and 
monitoring conducted by home will be made available for Department review. 

SP 08-24-19
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Please see attached............
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2600.65 f 

Administrator or designee will ensure direct care staff persons B and C are trained on all aspects of 
regulation 2600.65f immediately. Within 30 days receipt of POC all direct care staff files will be audited 
to ensure everyone has been trained in regulation 2600.65f. All direct care staff persons will be trained 
annually on regulation. Verification of training will be kept in staff members files and made available for 
Department review. Inservice, monitoring, and audits will be documented by home and made available 
for Department review.   SP 08-24-19  



Administrator or designee will ensure direct care staff persons B and C are trained on all aspects of 
regulation 2600.65g immediately. Within 30 days receipt of POC all direct care staff files will be audited 
to ensure everyone has been trained in regulation 2600.65g. All direct care staff persons will be trained 
annually on regulation. Verification of training will be kept in staff members files and made available for 
Department review. Inservice, monitoring, and audits will be documented by home and made available 
for Department review.   
SP 08-24-19  
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Within 30 days receipt of POC all medication administration staff will be trained on storing 
prescription medications in an organized manner in accordance with manufacturer’s instructions. 
Documentation to be maintained by home for Department review. Audits of med carts to be 
documented for Department review. 

SP 08-24-19
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Within 30 days of receipt of the accepted plan of correction: the administrator or designee will develop 
and implement a policy and procedure for the safe management and disposal of prescription medications, 
OTC medications and CAM which are expired, discontinued or for residents in accordance with the 
Department of Environmental Protection and Federal and State regulations. All staff persons will be 
educated on these policies and procedures.  Documentation of education shall be kept in the staff records.
Audits and monitoring will be made available for Department review.  SP 08-24-19

           SP
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Administrator or designee will ensure the home has developed and implemented procedures for safe 
storage, access, security, distribution and use of medications and medical equipment by trained staff 
persons. Policies and procedures to be accessible to representatives of the Department at all times. Within 30 
days receipt of POC, staff that handle or administer medications and medical equipment will be trained 
and familiar with policies and procedures. All medications will be inhouse for residents at all times. 
Documentation of staff training to be maintained by home along with audits and monitoring and made 
available for Department review.   

SP 08-24-19 
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Immediately the administrator or a designated staff person qualified to administer medications will 
conduct a weekly audit of all medication change orders to ensure the home obtains a written medication 
change order within 48 hours of all verbal medication change orders received in accordance with 
regulation 2600.186(c). All staff involved in medication administration will be inserviced on policy in 
medication chnages. Documentation of inservice and weekly med audits to be maintained by home and 
made available for Department review.

SP 08-24-19

           SP
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Immediately the Administrator or a staff person qualified to administer medications will conduct an 
initial and monthly review of all current resident MARs and prescriber’s orders to insure all prescribed 
medications are documented on the resident’s MAR’s in accordance with regulation 2600.187(a).

SP 08-24-19

           SP

08-24-19 08-24-19



Within 30 days receipt of this POC, the administrator or designee qualified to administer medications 
shall complete an initial audit of all resident MARs to ensure all prescribed medications are available, 
administered as prescribed, and the administration of the medication is documented on the MARs in 
accordance with regulation 2600.187(b). All training and audit documentation to be maintained by 
home for Department review.
SP 08-24-19
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Direct care staff persons B and C will receive an additional 12 hours of training in dementia care and 
service immediately. Within 30 days receipt of this POC, Administrator or designated staff person will 
audit records of all direct care staff persons to ensure they received an extra 6 hours of dementia training 
in addition to annual 12 hours of training. Documentation of trainings and audits will be maintained by 
home and made available for Department review. 

SP 08-24-19 

           SP
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