pennsylvania

DEPARTMENT OF HUMAN SERVICES
MAY 0 9 2019

Ms. Nicole Groff

Executive Director

Arden Courts of King of Prussia PA, LL.C
333 North Summit Street

Toledo, OH 43604

RE: Arden Courts of King of Prussia
620 West Valley Forge Road
King of Prussia, PA 19406
License #: 129950

Dear Ms. Groff:

As a result of the Department’'s Bureau of Human Services Licensing annual
inspection on March 14, 2019 of the above facility, the viclations with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps:.//'www.surveymonkey.com/r/BHSL |Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Enclosure
Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 171201 717.783.3670 | F 7T17.783.5662 | www.dhs.pa.gov
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ARTEN CCURTS

VEOLATiON REPOR’F
PERSONAL CARE HOMES - 66 Pa.Code Chaptei‘ 2600
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Page 1 of 7

PCH Hame’AHDEN COURTE OF KING OF PRUSHIA

Lisonss Humban 12096

" Addrasa: 620 WEST VALLEY FORGE ROAD, KING OF PRUSSIA, PA 12408 : .

Qounty Momgemmy. :

Admlntstralor; Nlcolo Qralf

1 Rafjlons SOUTHBAST

Legat Baltty Home: ARDEN COURTS OF KING OF PRUSEIAPALLG

Lagal Ently Addrass: 333 NORTH'SUMM[T STREET, TOLEDO, OH 43604

Carllflcata(s) of Goaupatoy

c2Lp . .
05/40/4005

1.4 ‘

Siufling Hours
Rosldant Supporl; O

* Tolal Dally Staff: 90

Waklng Stall; 88

Typo ofinépeniiom Full

BHA Doékaf RufibEi -+

Hotize: Unannounced

* Reazgn(s) for Inspectlon(s)
Rengwal

" 03/147201¢; Chung, Youn Hle; Swisher, Michala

On-&ite lnspacﬂons Datos and Ropartnent Representallves OnSils

OIf-Site nspection Datas and Inspeotors, If Applisable

N Olhor Dotalle

Random Indloalarst

. Partial or Ful] Tilggora: X
- Reeldant Demographio Dala as of Inspootlon Datus
Licansyd Cﬂt;mﬂw &4 . B Nambor of Residents whe!

Mumber of Realdenta Sorved: 45
Seaured Demantia Gara Unlt In Home: Yo
Arant Entks home

Sevtsred Bamontiz Ul Gapachty; It Appiicablu: 64

Mumhat of Rosldsn(s Sarvad In Secured Domentla Caré Ondl,
If appltcable: 43

Numhar of Gureant Ho&ptce Resldonis: §
Mumbar of Hoapien Realdents iy paet year: X

Revelvo Supplomantal Saewily Inconie: 0

Ara 80 Yours nI'Aga orOldor: 43 |

" Havo Kontal Hiess: O
ﬁaws af Inlalmciu::i Dlaabillty: §
Have a Mobillly Mond; 46~
‘ Have a Phyaigal D!s‘n:‘alill‘/: 4
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Vlélntimg Repoiti 12‘996 ~ 03/1472010 - Chung, Yourt Hie :
PCH Nomoy ARDEN COURTS QF KING OF PRUJSIA o

1. REGULAYION &6 Pa.Code §2500 ‘
2600,16 - A home shall comply with applicable rederai Stato and local laws, mdmam}es and raguialions,

T

24, DESCRIPTION OF VIOLATION
Porsonal earo and usststod ving homas must post he requlred Influenza Informalion In a puklic p!m;a fn the homa yaar-mund
Aﬁcnrdhg lo ha Influenza Avarenass Act{HB 1783). The hame dld not Higve &n Influenza poalar anwzhero. ,

3. PLANOF CORREGT[ON (POC) (Attash page& B3 1ECE884LY, Rememh"r that you rsust sign and‘date any ntieched pagas)
Include slaps (o carrmet he viclalen dagodiad sbove sid sfaps lo pra vanl @ skrifar v!olafron {rom gecuning sgaln. I staps cannot be compleled
Immadizloly, kicluds dalas t:/ which tho sleps Wil be ptmpiled.

v
. . ot

18 __ ‘ o

1) The poster with the required influenza information .
was re-posted in -
3/19/19 by the BExecutive Dircctor, P the lobby on

Attachiment: Picture of inflnenza poster in lobby

2) The coordinators wete in~serviced on 4/1/19 by the Executive Director regatding
regulation 18 re. Persofial cate and assisted living homes must post the required
inflyanza Infovinuliondn a pablio plaog in the horie yamouad, DaHy yuunds wil
inelude checking the Influenza poster remains In Jobby (public location).

Attachment; In-Servico Attendance Record

3) The Executive Divector or deslgnee will of c=1ech daily dui e
wing rounds that the
poster remalns in the lobby (public location), ’ g ot Bl e qlﬂuenza
3/‘ 19/19 and on-going

Repeat Violationi No Dq(U{S} Gf Previous Viclation{s)
Slgnaturo of Lagal Entity Re }roaan ¢
: Iﬁﬂlegulresi.n._ﬁiﬁ_&\iﬂagfﬂl , 7 [ﬂ ézr C/ fi% .
Prinled Hante and Title of Létfal Enﬂ(} apro eni'avo e / / .
. {Rngu!rag on BYERY Pama). ’Ld Z é@g%ﬁ%mm Az [‘? R

DEPARTMENT U3E ONLY - HOMES MAY NOT WRITE BELOW TH!S LINE]

- Tho abgve plan of doreeellon Ts approved as of 04-24-19 |  Flan of cdrraclion [mp!emnntﬂlion stafup 1o of 04-24-10.

(Date A T
. [ Fully Inglepented

. @ Padially Imrfanmnted Adequale Prosmaa
. The ahove plan-af corredlion wias approvad hy S P . [[] Ppartally mplamenled - Inadequate Prégross
c LT Inials) ’
{ 9 [C] Notimplomaented
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VidTafTon Raports 12006 - 0073473018 ~ Cliing, Yaun Hl
PCH Name: ARDEN COURTS OF KING OF PRUSSIA

1. REGULATION 55 Pa.Codo §2600

{ocal emergency manag
oulslds fina.

.

2800.91 - (&lephong numbers for (he neatent hospital, pollce depadment, fite department, aimbtiance, polgon coniro!,
ement and personal care home complaint holilne shall be posted on or by esely lelephoiia vdfh a1

2u. DESCRIPTION OF VIOLATION o , . : :
Tha letaphona in lhe kifchan trea of Peralt Hall dogs not have emergenoy servico numberp posled nearby.

3, PLAN OF GORRECTION {POB) (Atlach pages as necessary, Romember that you must sigd and daioany" altached pages.)

lmmadiately, Includa datos by which the sfops will be complated,

~

91

posted whets, T}Jis'was‘complc{ed by the Exeeutive Direotor on 3/28/19.

4 ; : . .
) The telephone in the kitchen aren of Pesch Hall has the emergepcy service numhers. .

* Inchido staps lo comag! tho viclallen doucrihod above ond aleps to pravent a alailer violetion from aesuning egoln, I stops gaanal be complotad

Aftachmaent: Plokure of posied STICTEENCY Servics munbors

S)rc;ﬁ:t?;%dlniitctfi ,w:Izr;: in~sew}§ce§ on 4/1/19 by the Executive Director regérding
. teiephone numbers for the nearost police de
‘ ' arlments, fire
anibulance, poison control, local TINergency managernent mrlc}ij persanal’carc 13132: et

conplaint hotline shall be posted on or by e
ach t ide i
Attachment: In-Service Attondance Rf:co);d elphone wlh  ouiside e, :

) The Executiva Ditector o desighes will v | mmds that the telepho
6y Th sontive ] eoignes Wil vlicek dally dunng rounds t phone
nunbers remain posted on or by each telep v i leu' Hint fhe tolephon
| 719 w0 o ¥ ephone with an outsld,hnq.

Repoaf Viclation: No | | Dale(s)of Previous Vialatton(s):

Slgnatire of Lagal Entity Reprasontallvg ), - : )
{Requircd on EVERY Pana) 9 (]/ % .
+ - L4 ‘ V

Printad Name aqd. Thle of Legal Enlily Represeniaflyo .o SRR ,
Lﬂggulfed on EVERY Pags) AFJCJ/? c f?l‘é‘yz EXML\‘Z}M/- Dale é?,{‘[gy/ﬁ ‘

_DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

The abava glan of caracllon Is approved as of b4-24-19 17 Plan of carruction Iniptamoatation status es ol 04-24-19
o ot {Oate} S e
. : : o 7] Fly Implamented
: v ) L y ﬁ Parfally imalemenied - Adequate Progress
' “Tha abovo plon of corrdellon was sppioved by S P M .Earﬂaﬁf tmplomanted - Ina-dcsquate Rgeass
L il [} Nethmplomonted




' Ropesat Violailon; No Datafs )ofPiev!eus Viotalt Gn{:.;)'
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Violation Repori: 12685 - 031472018 - t‘smmgl Youn Hie
PCH Namat ARDEN COURTS OF KING QF PRU%[A

1. REGULATION 88 Pa.Gadn §2ﬂ58
2600, 102(}1) Tollel papar shall he provided for every lollet

4

. ' 2a.DESCRIPTION OF VIOLATION
On 0374412018, at 02:C0 PM, thara was no fellal pnpar for the tallola In 2 of tha homo's 4 ha!lway balhraoms

¥

& ?LAM oF GORHECTIOM {POGY (Allach pages a3 necesiary, Temeniber tipd you nwsy slgh and date any ulmched p@cs}
' ineduds slaps lo cortect lta vialalon daseibad nbove and slaps lo pmwm o simllac viofalion i seqatng egoln, I dtdpa <oanot he mmﬁ!dléd
inmadialoly, fncluda dilas by \ehlelt the afeps wﬁrb«:« semglelad,

W
102 (k)
1) Toilet paper was placed in the 2 hallway bathrooms noted dum}g rounds (without toilet
paper) by BSC on 3/14/19, .

2} Tho staff in-serviced on 3/28/19 by the Execulive Divestor regarding regulation 102 (W) re,
toilet paper shall be provided for every toilet.
Attachment: In-Service Attendance Record -

3) The Déep Cleaning Checklist completed by the housekeepers will be utilized to ensuro
restocking of supplies, including toilet paper.
Attachment: Deep Cleaning Checklist (re-stocking supplies®)

Checklist and In-service to be kept by home for Department review. Houskeepmg will ensure all
bathreoms have toilet paper at all times. SP 04-24-19

+

Slynalure of Lagal Enlity Rapraseplative o
{Raguirad o BYBRY Pagio} [é{j/ ] (7 % d‘{’!-) :
o Peinted Name and Title of Legal Erfjity Re reaent;:tiva

(Endsio oo EVERY o) ﬂ7C 2 (ﬁw{—@? é‘amﬁcz{w Z)ﬁ:m%f‘ /z‘/?///c?
DEPARTMENT USE DNL\" HOMES MAY NOT WR]TE BELOW THIS LINE!
04-24-18  Plan of carmc!innImp‘emanls!fou slatus sa of 04-24219

(E}a[fi) ——mr'
e [:] Fuiiy Implemented C
. . Partialty !mpiemenled - Adequole ngre.as
The nbove plan of eorreciion was approved by ! P : E] Parﬂairy lmpmmun%ed lmdﬁqun & Pfcgrass

. (nitals) r'] Not Imp'amenieci

“The akiove plan of conclian s approved as of
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Vielafton Reporl: 12995 - G3/14/2019 - Chung, Yeur His
POH Namp: ARDEN COURTS OF KNG GF PRUSSIA

. REGULATION 65 Pa.Cods §2600 :
2600.141{a)2) - Aresident shail-have a medical evaluation by a physiolan, ph,'s olan's asslalant, or f,eumad rng!ﬁerod
nurse prachilongr decumanigd an a fomt specilied by the Deparlment, within 60 days prlor to admisslon orwilhin 30 days” 1
after admisslon,” The evaluation must includa i1 follavdng: (2) Medfcat diagnos}s Including physk:ai or mental dxsabx?hes ;

of thé reeldent, If any

20, DEGCRIPTION OF VIOLATION * ' ‘
The madical evaiuallon for rasident 21, daled 1'!!'8!2048 daeb not fncluds *pec!a! haaith or d!o!ary m:cds ihé ai}ﬂﬁy to seli admfnraler

fnedicaliony, of hady poallloning and movament for ho mutdeni

3. PLAN OF CORRECTION (PR} (Atuch pages 84 necossany 1’(¢mcm§mr that you must sigh asd date m}r altached pages)
Ineluda slaps to comuol the Viclslon dossiibad sbove axd stops lo provant o siflar viotatlon freir: ocotyiling aguin N stapy c;annof bocomplaled
" mmadittaly, inchufe dafog by which lhe slopewhil bo oomp!u!ad.

141 (a) (2)

1) Anewmedical evaluation for tesident #{ has been co
va mpleted,
Attachment: Medical evaluation for resident #1 -

2)  The nutses were in-serviced on 3/28/19 b
y the Bxecutive Director or d
regulation 141(z) (2) mciudfng information required on the DI\;L csignee regardmg
Atiachment Ju-service Attendance Record

3) ﬁsfxgﬁ for gaio!; mdngxdna{ resident will be audited by the Execulive Director o desipnee to
uired Information is completed upon moved
Immediato and on-golng ’ P " and updts.

Administrator or designee will ensure all Documented Medical Evaluations are completed timely and
completely. Staff in-sevvice to be kept by home and made available for Depaytment review.,
SP 04-24-19 ’

:{epaatwoia‘unn: Mo ato{s) af Previous Vi o!aﬂou(s}?
Sigualuro of Legud Fullty Reprosenin
{Reuyirad on EVERY Paga) [L 7@4
| Printed Name and Tille of Legal Entllf Reprgaentailve )
IRosirod o EVERY Pags) /U{c@ < déwﬁg %%@& . 4‘13/ 17

DEPARTMENT UsHE ONLY HOMES MAY NOT WRITE BELDOW THiS LINEL

The above plen of cotreclion s nppmvad as of w Piun of cum:z:lion implemcnhuon "h{us as c! 04-24-19
. (Da!e)

{Dale}
: D Fully Irnpi n_m_ented

. : ‘ _ ) @ Partially l}pplaméhled - Adaquate Prograss
The above plan of carreolion van approvod by 5P L[] Partally Implemariled - Insdequate Progress
[:] - Mot implemented -

(Inillals} -
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Violallon Ra ﬁo:i: 12605 ~ 631’14}2019 - Chuag, Yoiiq Hie
PCH Name; ARDEN COURTS OF KING OF PRUSSIA. ¢

{ 1, REGULATION 55 Pa.Cods §2600 L . : .
2600.185(a) - The home shall davalop and Implensent procedures for Ihe safo slorage, access, ssourity, distributlon and .
uso of medicalions and medical equipment by Irained slaff persons. e . '

20, DESCRIPTION OF VIOLATION.© _ S
Restden! f# 2 is praserbad Seroqual 60 mp on es-nvedad-basls. The home did nat have the medicallon avallabla on 03714718,

€

"8.PLAN DF CORRECTION (POG) (Attuch pages & neesssany, Remsmber fhat you must sign ond dateo any aftuched pégcﬁs.} :
lacludo alapa lo corract tha violalion destilbbd abave entl sleps (0 pravant & shaiflar vistation lrom cccuiring agela. f steps cannol be compfelad
Immsdiafoly, lcluds dalos by whith the sleps vill be complalad, . . . . A ‘

185 (w)

1) The Seraquel fox Resident #2 order was discontinued 3/27/19.
Altachment: Proof of medication or discontifiued order

2) The nucses and med, techs wers in-serviced on 3/28/19 by the Executive Director
regnr(hn_g tegulation 185 (a) re. the safe storage, access, scourity, distribution and use of
medications and medical equipment, i.e, medicatlons available, '
Attachment — In-getvice Attendance Record '

3) An audit of all resldent medications was conducted by the Executlve Director or
designee on (date) to ensure compliance with regulation 185 (a), '
Aftachment: Medication Administration Record Audit

4) I\fied'ichtion Administration Record Audlts will be audited weekly by the Resident
Semce_s Caordinator/Supervisors 10 ensire compliance with regulation 185 (n), The
Exccutive Director will review the andits weekly to enswe compliance and follow up, as

+

needed, .
3/28/19 and on-going ' . '
Repedt Violattont Mo Data{s) of Provioua Violailun{s):

Slanature of Legal Entlly Reprosentaiive

(Required on BYERY Pado) . *’ﬁm Z{,’ d ‘H’]ﬁ% Yo

T T LA ) K
Printed N t Tills of Legal Enfity Répreaentatiye, - . .
[Retiairod on EVERY Pate) /a\f] / dTé éé}ﬂ“z? f a(ﬂ(’,!ﬁﬁkﬁfwf Dato 4’/2,_ /f‘}" |

'DEPARTMENT USE ONLY - HOMES MY NOT WRITE BELOW THIS LINE]

The above plan of corracilen Is approvad as sz 04_'23'_1& Plan o!acarrension Inplementatien slatus as of 04-24-19 . .
_ i o ) ate) L , - T ala]
[7] - Fulty mplemented T
| | o y BA Pastally lmplemented - Adaduate Progress
The eliove plan of correclion was spproved by P . (] Patlally Implofnoned - nadlequale Flogress
B : * {Initials) -
Uniials) = p [ Notjmplementey ,

¥

v Lr
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Wo!at!on Répoerly 12995 - 03114!2019 - Ghung, Yaun His
"L PCH Mantot ARDEN COURTS OF KING OF PRUSSIA ‘ '

1. REGULATION 85 Pa.Code §2600 N , ) o
2600,190(z) - Astalf person whe hag succagafudly compleled a Depariment-approvad madicallons administrallon course

ihat Includes lhe passing of the Department's performance-basad compstency tast within ihe paat 2 years may adminlstar
orel; topleal; eye, nése and ear drap prescriplion medicalions and ephaphilng Injections for Insact bitas'or other allergles.

2a. DESCRIPTION OF VIOLATION - . R o
Slaif membar A ls the home'a praclioum ohserver for medicalton administration fralning.'Stalf momber A's mos! racen! go-cerffication Is

dalad 1203082014, . .

3. PLAN OF GQRREGTION {POC) (Attach papes o5 pecessary, Remember tat you st slgn i date any,aitached pﬁgré.) .
Inishailo Staps o comact e vioklion doscribed abovo and slops lo provant a shadar violellon froea ecovring agel, It slaps gaanol by complelad
 impmadisloly, lnglida datas hy'which the slops wil ba complatad, - L o R R

190 (a)

1} S:‘af‘f'membsr A will be re-certified re. practicum observer for medication administration
fraining by Randal Bvans on 4/12/19. ' - ’

2) The re-certification will be forwarded to the Depattment upon completion.
3) The Exceutive Director will review ihe re-certification xequlrements annually lﬁ ensure

compliance with regulation 190 ().
Inunedijate and on-going

P

Administrator or designee will ensure all direct care staff who administer medication are meeting the

requirements of 2600.190 (a). ; . .
SP 04-24-19 : )
Repeat Viokallon: No Dato{s) of Fravious Violatlon(s):

Slanatura of Lagal Entlty Reprasontaliv ;
{Requirad an BVERY Fuyna] g ‘WM[{ G, Zﬁ#’é :
Printed Nama und Tide afiLr:gI/Eriijﬁy e;lre anfatly !‘ v . - bate ' :
{B_%gulredvon BYERY Pags) - ((d C @m@ a{‘@ddgﬂ ‘n(aé//‘ k 4?/2//4 5

DEPARTMENT USE ONLY « HOMES MAY NOT WRITE BELOW THIS LINEI

: ~ 040419 S L
The abova glan of courclion is approved as of 04-24-1¢ Pian of carrection implethentalion status s of 04;24-7! 9
' : . {Pate) L T S (0717 I

[ ] Fuly tmplamantad -
_ . ; [ﬁ Parlally Implemented - Adeguala Pr%wgmas
. The abava plan of caraciion was approved by f P [} Partially Implemeniad - Inadequale Frograss
’ ftiaf i o :
) (et 3 Not Implemented :

.

b




