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MAILING DATE: October 4, 2019 

 
Ms. Leslie McKinney 
Administrator 
Sugar Creek Rest, Ltd. 
109 Personal Care Lane  
Worthington, Pennsylvania 16262 
 

RE:  Quality Life Services - Sugar Creek 
                                                                         Certificate #: 426810 
         
Dear Ms. McKinney: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on March 3, 2019, of the above facility, the citations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Suzy Quinn 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
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Documentation of the audit shall be kept. 10/3/19

Within 30 days of receipt of the plan of correction: All staff qualified to administer medication shall be re-educated that only current 
prescription, OTC, sample and CAM for individuals living in the home are to present in the home and upon the prescriber's 
discontinuance of a resident medication, the home shall immediately cease administrating, remove from the MAR and dispose of 
the medication in accordance with §2600.183.f.
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The monthly audits shall be completed a designated staff person qualified to administer medication. The designee shall audit 
prescription medications to ensure they are stored in their original container and labeled with a pharmacy label that includes the 
resident’s name, the name of the medication, the date the prescription was issued, the prescribed dosage, instructions for 
administration and the name and title of the prescriber. The pharmacy label and the MAR shall be compared to the prescriber’s 
order. Any discrepancies shall be verified with the prescriber and immediately corrected. Documentation of the audits shall be kept. 
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The monthly audits shall be completed a designated staff person qualified to administer medication. The designee shall audit 
prescription medications to ensure they are stored in their original container and labeled with a pharmacy label that includes the 
resident’s name, the name of the medication, the date the prescription was issued, the prescribed dosage, instructions for 
administration and the name and title of the prescriber. The pharmacy label and the MAR shall be compared to the prescriber’s 
order. Any discrepancies shall be verified with the prescriber and immediately corrected. Documentation of the audits shall be kept. 
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The monthly audits shall be completed by a staff person qualified to administer medication. The designee shall audit all resident 
MARs to ensure the date and time of medication administration and the name and initials of the staff person administering the 
medication are properly documented. Documentation of the audits shall be kept. 

10/3/19

Immediately, and at least once per week for two months and monthly thereafter: The administrator shall observe medication passes 
and documentation of passes for all staff administering medication. Observation shall include comparing medications administered 
to the resident MAR to ensure all resident medications are administered according to the orders of the prescriber and properly 
documented on the MAR. Documentation of the audits shall be kept. 
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Immediately, and at least once per week for two months and monthly thereafter: The administrator shall observe 
medication passes and documentation of passes for all staff administering medication. Observation shall include 
comparing medications administered to the resident MAR to ensure all resident medications are administered 
according to the orders of the prescriber and properly documented on the MAR. Documentation of the audits shall 
be kept. 

10/3/19

The monthly audits shall be completed a designated staff person qualified to administer medication. The designee shall audit 
prescription medications to ensure they are stored in their original container and labeled with a pharmacy label that includes the 
resident’s name, the name of the medication, the date the prescription was issued, the prescribed dosage, instructions for 
administration and the name and title of the prescriber. The pharmacy label and the MAR shall be compared to the prescriber’s 
order. Any discrepancies shall be verified with the prescriber and immediately corrected. Documentation of the audits shall be kept.
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