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CERTIFIED MAIL – RETURN RECEIPT 
REQUESTED May 17, 2019 

Ms. Rita Ellis 
Administrator 
Welltower OPCO Group, LLC 
Attn: Menerva Philson 
McClean, Virginia 22102 

RE: Sunrise of Paoli 
324 West Lancaster Avenue 
Malvern, Pennsylvania 19355 
License #: 143250 

Dear Ms. Ellis: 

As a result of the Department’s Bureau of Human Services Licensing 
Complaint/Incident inspection on March 11, 2019 of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

Sincerely, 

Ayus Adelanwa 
Workload Manager 

Enclosure 
Violation Report 





5/16/2019 5/16/2019

           A-A.A





Within 15 days of receiving this POC, the Administrator or a designee will retrain all staff on 
resident's rights, dignity and respect. The training will be documented. Additionally, for the next 
two consecutive months period, the Administrator will provide oversight to staff during the 
ADL's for resident #1, to ensure that the resident is being treated with dignity and respect. The 
Administrator,  will also embark on coaching/ training staff on how to properly care for resident # 
1,  base on applicable care plan.  5/16/2019

5/16/2019 5/16/2019

           A-A.A

           A-A.A





5/16/19 5/16/19

           A-A.A

The Administrator or designee will review updated or modified plan with all staff. 5/16/19

           A-A.A






