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Sent via e-mail monique.cole@livingbranches.org 
Sent via e-mail cheryl.loftus@livingbranches.org 

July 1, 2019 
 

Ms. Monique Cole 
Executive Director 
Hatfield Mennonite Home 
2343 Bethlehem Pike 
Hatfield, Pennsylvania 19440 
 

RE: The Willows of Living Branches 
 License #: 126780 

 
Dear Ms. Cole: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspections 
on March 11, 2019 and April 30, 2019 of the above facility, the violations with 55 Pa. 
Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation 
report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Mia Johnson 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Mia Johnson
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In the future, administrator or designee will ensure compliance with regulation and submit a plan of supervision before 
allowing staff to return to the home. 6/28/19   

6/28/19 6/28/19
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Within 45 days of receipt of this POC all staff including direct care staff and management 
staff will receive training in mandatory abuse reporting, resident rights, and the prevention 
of resident abuse by an outside source approved by the department such as the Area 
Agency on Aging. 
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Effective immediately, the administrator or designee will conduct daily rounds throughout the home and in all the resident 
bedrooms at least two (2) times per week for a month then monthly thereafter to ensure the safety of residents, including at 
minimum that no heating pads or electric blankets are in the home and that all equipment and furniture is free of hazards and in 
good repair. Documentation will be kept of the daily rounds. Within 15 days of receipt of this plan of correction, all residents’ 
assessments and support plans (RASP) will be reviewed and updated to ensure the need for turning and repositioning is 
properly addressed. Within 20 days of receipt of this plan of correction, the home will implement a resident care log which 
includes turning and repositioning residents in accordance with their RASP. Documentation will be kept.  

           MJ

      MJ6/28/19

6/28/19 6/28/19



Documention of training will be kept.  
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Documentation of training will be kept.       MJ
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Immediately and ongoing, administrator or designee with ensure medication is administered in a manner consistent with 
this regulation. Documentation of training will be kept. 6/28/19
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Audits will be maintained for Department 
review. 6/28/19
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Documentation of in-service will be kept. 6/28/19
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