pennsylvania

DEPARTMENT OF HUMAN SERVICES
May 15, 2019

Ms. Margot Sottesanti

Executive Director

600 Paoli Pointe Drive Operations, LLC
600 Paoli Pointe Drive

Paoli, Pennsylvania 19301

RE: Highgate at Paoli Pointe
License #: 136100

Dear Ms. Sottesanti:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on March 6 and 7, 2019 of the above facility, the violations with 55 Pa. Code
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report
were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacqueline L. Rowe

Director

Enclosure
Violation Report
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 7
PGH Hame: HIGHOATE AT PAOLI POINTE Llosrtse Humber: 13610
‘ Address; 600 PAOLI POINTE DRIVE, PAOLL, PA 19204 . County: Chaesler
Admintstratay; Margot Soltosantl - | Regtan: souTHEAST

Legial Entity Name: 600 PACL! POINTE DRIVE OPERATIONS LLC ‘

Lagal Enllly Addreas: 800 PAOLE POINTE DRIVE, PAOLI, PA 19301

“Gorliflcata(s) of Qecupancy
G2Lp
1 0310411996

- COPALZ)

Staiflng Hours - :
Rosldent Support: 0 7 Total Dally Slaff: 117 7 . Weking Staif: 83

Typa of tnspaction: Full BHA Dooket Number: Nollce: Unannreunced

Reason(s) for Inspection(s} .
Renswal .

On-Site Inspactions Dates and Deparlmant Representalives On-Slle
Q3i06/2019: Ghigspls, Denlse; Gray, Dean
03/07/2019: Glllseple, Danlsé; Gray, Dean

Off-8ite Inspeclion Dates and Ingpectors, if AppHeahle

Clher Dolails
-Partlal or Fuli Triggars: NIA Random lidloators: M/A

Resldant bemugraphic Data as of Inspection Dates

Lieansed Gapaoity: 124 ) Number of Resldents who:
-] Humber of Restdenis Sarved; 69 . Recalye Supplemental Securly Income: ¢
Sequrad Domentla Gara Unlt In Heme; Yos Are 80 Years of Aga or Older: 69
Area: 3rd Flaor ) ' Havo Montal liness:
Becuirgd Dementla Unlit Gapasily, if Applicablor 30 Have an Infeleclual Disablitty: 0
Humbor ¢f Residoents $arvad 1o Secured Derantla Cara Unlt, Have a Mabhiiity Need; 48 !

If applleablos 22
Have a Physleal Dlgallllty: 0

Humber of Gurcent Hosplee Rasidents: 8

Numbar of Hosples Rosldents In pastyuar:hﬁ




Pago 2 of 7

Violatlon Report; 13610 - 03/06/2010 - Gillesple, Danlas
| PCH Mame: HIGHGATE AT PAOU) POINTE

1. REGULATION §6 Pa.Code §2600
2600.64(a} - Dlrect care slaff persons shall have the following qualifications:

(1) Be 18 years of age or older, excapt as pormitied In § 2600,84({b).

{2} Have a high school diploma, GED dipioma, or aclive raglstry slalus on the Pennsylvanla nurse alde registry.

(3) Be free from a meadical condition, Including drug or aleahal addiclion, that would limit direct care staff persons from
providing necessary personal care sarvicea wilh reasonable skill and safety .

- 2, DESCRIPTION OF VIQLATION
Direct care slaff parson A doas nof have a high school diploma, GED dlploma, or acllve raglelration stafus on (he Pernsylvania nuras

alds teglsiry. ) L

3. PLAN OF GORRECTION (POC) (Atinch pages 65 necessary. Remember that you must slgn and date eny attached pepes.)
Include slaps lo cormact the volalion descrbsd sbove and sleps lo prevent a siiilfar viclatlon from ogcurring agaln. It sleps cannol be comploted
immaRataly, inclinds dalas by which he sleps vibi he comploled,

Ed submitied waiver on 4/23/19, see altached. ED spoke with Jill Kachmarin al the Southeast Region in
regards to waiver submilted on 4/23/19 and requirments for the waiver. ED submilling employea's education
Cerlificalions to ECE Disbalch lo verify ceriificatlons meet education standards. Once verification is recieved
ED will resubmit walver for employee. Ses attached documents of smployess education

Administrator or designee will ensure all direct care staff meet proper qualifications specified in
2600.54(a). Waiver will be requested and approved by Department before direct care staff member
begins work. SP 05-03-19

Repeat Vielation! Ne Date(s) of Previous Violation(s):

Signature of Legal Enfily Repregéntaf]
{Roquired on EVERY Paqeﬁé\

Printedt Names and Titls of Lamw Ropresantative ) Dafe
(Roaukod su VERY PRl 1y 77 Sy s s | Yzo/iq.
DEPARTMEN‘VUSE ONLY - HOMES MAY NOT WRQTE BELOW THIS LINEI
The above plan of correction is 8PPf0‘f°d as of m Plan of correcion implementaiion slalusas of 05-03-19
{Dalg} 7 Da)

[7] Fully implemented
Sp ‘ w Parllslly Implemented - Adequate Progress

.The above plen of correction was approved by E:] Padially Implemented - Inadegyale ngress
nilfals
(nats) (] Not !mplememed
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Viclation Reporl 13610 - 0/08/2019 - Gll!esp:‘a Danlse
PCH Mamea! HIGHGATE AT PAOLI POINTE .

1, REGULATION 55 Pa.Code §2608
2800.85(e) - Trash culside the home shall ba kapl In covered receplacias that prevent the pensirallon of insects and

rodents.

23, DESCRIPTION OF VIOLATION
The dumpster oulside Stalnwall Awas not coverad.

3. PLAN OF CORRECTION (POC) (Atlath pages o8 ntecessary. -Remember that you must sign and date any aliached pages.)
Includa steps lo corract tha violalion dascrihed abuve sud slepg to pravanl a simiar violstlon from occtningy sgain. If sleps canaol be compleled
Immedialely, Include dales by which the steps will be complelad, ]

Maintenance Director to do daily check on oulside dumpster, Housekesping, Maintanance
deitary staff educalion to keep lid closed at all times {o prevent penetralion of insecls
and rodents. See attached.

Repeat Vielatlon; No _ Date{s) of Previous Vielalion(s}:

Slgnature of Legal Entity Representatlys———

{Requlrad on EVERY Page} ///,;—;—;L,,Hm

Printed Name and Tlte of Lugﬁéﬁﬂtvbwmsmﬂa“\’“ ' ) Date

{Requirod on EVERY Pagel (v -, g e e aTauN - /ZC’! // 4
. DEPARTMENT USE ONLY HOMES MAY NOT WRITE BELOW THIS LINEI

- 05-03-19
P Plan of correclion Implementalion stalus as of 05 03 19
alg

[] Eully lmplemented

: w farially Implemented - Adequale Progress

The above plan of comsction was aéproved by SP i Ej Parllally Implamenlad - Inaddquale Progress
(nitals) ] Notimplemented

The above plan of comreciion Is approved as of




Page 4 of 7

Viclalion Report: 13610 - 0370679019 - Glllasple, Denlee
PCH Hame: HIGHGATE AT PAGLI POINTE

1, REGULATION 88 Pa.Cado §2600
2800.100{a) - The axterlor of the building and the hulding grounds or yard must be In good repalr and free of hazards.

2. DESCRIPT!ON OF VIOLATION
The guiler was not secured to the roof outside of Stainvell A, The gulter is hanging down the slds of Ihe building.

3. PLAN QF GORRECTION {POG) (Atlach pages as necessary, Remember that you must sign and date any aflached pages.)

incluca siaps (o carract the viclallon descriied sbove and steps {o proven! a similar violalion from ocouriing agalp. If sleps caanol be complotad
Immedialoly, Include dates by which the sleps wil bo coniplsled,

Gutter was succured lo building on 3/8/19. Complete repair is schudled to be repaired on
Thrusday May 2, 2019, Quioe Is altached,

Administrator or designee will ensure exterior of building remains in good repair and free of hazards
to protect safety of the residents. SP 05-03-19

ﬁepeat Vielation: No _Dafais} of Praviotis Violatlon{s):
Slgnature of LegalEnilty Representatt B
' {Required on EVERY Page) .~ ’ip/_ '
Printed Name and Title of Laﬂg_!/_Egul.y- oprasentative Dato

I_qi.ﬂfﬁd on EVERY Page} ﬂ,‘!&fz{ (\f) {h\(‘l{l‘}\ Q/Zq//?

DEPARTMENT&JSE ONLY ~HOMES MAY NOT WRITE BELOW THIS LINE]

05-03-19 |
The shove plan of coraclon s approved as of > 07 7 | Flan of carrection implamantation stafus s of 05-03-19
(Date) ] W
[T} fFully lmplemventad
. Parllally Implsmanted - Adequale Progress
Tha above plan of correction was approved by _§E____ [:I Parllally Implamentad ~ Inadequals Progress
_ : {initlata}

[:f Not Implemented
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Viofatlon Repart; 13610~ 0310673010 - Gillasple, Denlss
PCGH Name: HIGHGATE AT PAOLI POINTE

1. REGULATION 55 Pa.Code §2600
2600,103(}) - Ouldaled or spolled food or dented ¢ans may nof ba used.

2a. DESCRIPTION OF VIOLATION _
312119 there was an opened package of pepperonl In the home thal was not daled as lo when L was epsned.

3/7/19 here was an opened ‘p_a_é_kage of hamburgers In the homa lhal was nol daled as lo when il was openad,

3. PLAN OF CORRECTION {POC) {Attach pages as necessary, Remember that you must sign and date any attached pagen)
Inclisde sfaps to comaci-tha violation doscabed above and slops lo pravant a simiter viclalion from ocauring sgeln. IF steps caaaot be complotod
immadialely, include dales by which the sleps will ba completad,

Dietary Diractor or desginee to do dally.walk through of the focd storage areas and check for
opened

¥

Administrator or designee will ensure food items are not expired, spoiled, or outdated. Opened
food items will belabeJed and dated. SP 05-03-19

| Repaat Viotatton; No Date(s) of Previous Vietatlon(s):

Slgnatura of Legal Entity Roprosantativa "
{Rogulrad on EVERY Pade) .

frinted Name and Title of Legaﬁ:‘nﬂtf Reprosenfative . Dale L{ 24 / / ‘?
LM[B.@.QB__,__QJ

Redisd snEVERY Petel. gzl Solsanih

DEPARTMENT {/SE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE)

The above plan of cerreclion is epproved as of w Plan of comreciion implementation stalus as of 05-03-19
(DBIB] . ._(W

[T] Fulty implemented
ﬁ Pan‘.ia]ly Implemented - Adequale Progress

The alxave plan of corcection was approved hy SP [ ] Patiatly Implemanted - Inadequa(e Progress
: Initlals
' ‘ ¢ ) D Not Implemented
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Violallon Raporl: 13610 - 0306/2018 - Glitesple, Canise
FGH Name! BIGHGATE AT PAOLI POINTE

| 1, REGULATION 56 Pa.Gode §2600
2600.121(a) - Slalrways, hallways, dcomays passagoways and egress rowtes from rooms and from the bui!dang must bs
unlocked and unobstructed.

22, DESCRIPTION OF VIOLATION
On J6/19, at 10:00A.M, sxercise squipment blocked the egross from the homes herapy gy,

3. PLAN OF GORREGTION (POC) (Altach pages as necessary. Remember that you must slgn and date any atiached pages.)
Includs steps lo comact the vinlallon dasciibed above and steps fo prevent a similer violation frem occuming agaln. I slaps caniol be completed
ImmacRalely, Includo dates by which the staps will be complaled.

Therapy department notified of the violation, items were removed from exit way on 3/7/8. Therapy
Diractor or designee will keap exit vay clear al all times, ED or dasigness will do monthly checks'to
ensure exils are clear.

Administrator or designee will ensure stairways, hallways, doorways, passageways, and egress are
always clear and free of hazards. Designee should do daily physical site checks to ensure
compliance.

SP 05-03-19

Repeat Violalton: No Date(s) of Previous Viofatfon(s}:

Signalure of Legal Entity Repressyta ' o '

- [Requiced on EVERY Pade] 2p \ =~

Peinted Hame and Title of Legaﬁu@apresentaﬂw Dat

{Reqyired on EVERY Pafe) s - ShHsans ale V/zﬂﬁﬁ’

DEPARTMENT USE’{JNLY HOMES MAY NOT WRITE BELOW THIS LINE]

The ahiove plan of correction Is approved a3 of m Plan of correction lmple:ﬁenlatlon status as of 05-03-19
(Date) ’—(Daaj—'

[] Fully Implemantad
c g Parllally Implamented - Adequale Progress
The abova plan of carraclion was approved by ...__._,i__._. D Parifally Implemented - Inadsquate Prograss

[ .
{infliats} [™1 Notimpiementad
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Vislallon Reporl: 13610 - 6370872018 - Glisple, Danfsa
PGH Namo: HIGHGATE AT PAOL| POINTE

1, REGULATION &6 Pa.Code §2600 _ :
2600.233(c) - If Key-locRing devices, elecironle cards systems of other devices that prevent immediate egress are used to
lock and untocl-: éxlls, direclions for thelr operation sha!l ba conspleuousty posted near the devics,

28, DESCRIPTION OF VIOLATION
Slainvell D does nol hava a code posted to exit of the oulslde door.

1 Slalrwell E does nol have a code posled lo exl of the ‘aulside deor..

3. PLAN OF CORRECTION (POE} {Altach pages aznecessory, Remzmber That you must sign and date any altached pages.)

fnchude staps lo corect the vidtatlon dascribad above and steps fo provorl a simfler violalion from occuning again, If slaps cannat ba comploled
immadiatoly, Include dales by vehich the sleps will bs eomplaled.

Méintenance.mrector placad code an external elactonic coded doors on-3/618,
Malintenance Directar or deslgnee wiit do monthly checks to ensure all eleclronle coded doors
have code posted in a censpicous placs, ‘

Repeat Viclation: No Datels} of Pravious Vielation{s);

Slgnaiure of Lagal Entity Ropresentalids )

{Required on EVERY Pago). //;;l//"‘

Printgd Name and Titla of Logal‘g@pmsenm!we Dal .
;Reguired on EVERY Paga} I / \07@ Y /é ale 9/2'7 // f

nemmmen%se ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

Tho above plan of correciion s epproved as of m Plan of corraclion implementalion stalus as of 05- 03 19
(Date) {03t

D Fully Imp]ementad
Partlally Implemented - Adequale Prograss
The above plan of corréelion was approved by L D Partlally Implemented - inadequale Progreas
(nfiete) [[] NotImplemented






