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Mr. Dustin Miller 
Administrator 
Rebecca’s Personal Care Home, Inc. 
118 Masters Avenue 
Everett, Pennsylvania 15537 
 
 

RE: Rebecca’s at Everett 
License #: 324070 

 
Dear Mr. Miller: 
 
 As a result of the Department’s Bureau of Human Services Licensing’s annual 
licensing inspection on March 5, 2019, March 6, 2019, and May 8, 2019 of the above 
facility, the violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) 
specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience.  To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete.  Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential.  The responses will be reviewed as part of an aggregate of provider 
inspection responses.  Thank you in advance for providing feedback.  
 
      Sincerely, 

 
      Jacqueline L. Rowe 
      Director 
Enclosure 
Violation Report 

https://www.surveymonkey.com/r/BHSL_Inspection
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 20

Number of Hospice Residents in past year: 7

Have a Physical Disability: 0

Have a Mobility Need: 4
if applicable: 
Number of Residents Served in Secured Dementia Care Unit,

Have an Intellectual Disabliity: 1Secured Dementia Unit Capacity, if Applicable: 

Have Mental Illness: 3

Secured Dementia Care Unit in Home: No Are 60 Years of Age or Older: 23

Receive Supplemental Security Income: 9Number of Residents Served: 26

Licensed Capacity: 37 Number of Residents who:

Resident Demographic Data as of Inspection Dates

Off-Site Inspection Dates and Inspectors, if Applicable

On-Site Inspections Dates and Department Representatives On-Site

Notice: Unannounced

Renewal, Provisional

Reason(s) for Inspection(s)

Type of Inspection: Full

License Number: 32407

Address: 118 MASTERS AVENUE, EVERETT, PA 15537

PCH Name: REBECCA S AT EVERETT

Number of Current Hospice Residents: 4

Area: 

County: Bedford

Region: CENTRALAdministrator: Stephanie Russell

BHA Docket Number: 

Legal Entity Name: REBECCA S PERSONAL CARE HOME INC

Certificate(s) of Occupancy

Staffing Hours

Legal Entity Address: 118 MASTERS AVENUE, EVERETT, PA 15537

L & I

C-2 LP
12/09/1996

Resident Support: 0 Total Daily Staff: 30 Waking Staff: 23

Other Details

Partial or Full Triggers: Random Indicators: 

03/05/2019: Showers, Michael; McCloskey, Jason
03/06/2019: Showers, Michael; McCloskey, Jason



4/29/19

BAS

 XX

5/30/19
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*Immediately, all residents, for whom the home holds money, will be provided a
copy of their current financial account status.  BAS 4/29/19

4/29/19

BAS
XX

5/30/19



* The adminitrator will review the residents financial accounts on a monthly basis.  The home will
inform a resident and offer asssitance in establishing an interest bearing account for any account 
found to be in excessive of two hundred dollars  for at least two consecutive months.   
            BAS 4/29/19

4/29/19

BAS
XX

5/30/19



*Staff Person D will have 18 hours of training during the 2019 training year to compensate for
the missed hours during 2018.     BAS 4/29/19
*Staff Person C will have 16 hours of training during the 2019 training year to compensate for
the missed hours during 2018.    BAS 4/29/19

*The administrator will review each staff members training on a monthly basis to identify any
missed trainings and assure that the staff member has received the requisite number of annual 
training hours.   BAS 4/29/19

4/29/19

BAS

5/30/19

XX



*The administrator will review each staff members training on a monthly
basis to identify any missed trainings and assure that the staff member has 
received the requisite number of annual training hours.   BAS 4/29/19

4/29/19

BAS
XX

5/30/19



*The administrator will review each staff members training on a monthly basis to identify any missed
trainings and assure that the staff member has received the requisite number of annual training 
hours.   BAS 4/29/19

4/29/19

BAS

5/30/19

XX
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(Continued on Page 8A)

4/29/19

BAS
XX

5/30/19
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2600.85(a) 

Each resident’s physician (for those that receive blood sugar testing) will be notified of the possibility of 
shared glucometer use and all recommendations made by the physician (i.e. testing for blood borne 
pathogen) will be followed.  Documentation of the notification to the physician, the recommendations of 
the physician, and the home’s follow-up based on the recommendations shall be maintained by the home 
for Department review.  The notification to the physician(s) shall be completed within 5 days from the 
receipt of this plan.    BAS 4/29/19 

The Administrator will audit the actual readings on a resident’s glucometer as compared with the 
documented readings on the resident’s Medication Administration Record.  This shall be done on a 
weekly basis for the residents who receive blood glucose testing and shall consist of a review of all 
readings for the previous week.  The weekly audits shall occur for a period of 8 weeks from the receipt of 
this plan, and then monthly for a period of two months.  BAS 4/29/19 



4/29/19

BAS

XX

5/30/19



4/29/19

BAS

XX

5/30/19



4/29/19

BAS

5/30/19

XX



*The home will contact a local contractor to establish a plan to safely address the freezing of the
fuel line from the fuel tank to the boiler.  The contractor will be contacted within 30 days from 
this plan's receipt.
The plan to address the freezing fule line will be provided to the Department and will include the 
date of anticipated completion of the remedy.
The home will notify the Department upon completion of the remedy.  The remedy will be 
completed within 90 days from the receipt of this plan.
            BAS 4/29/19

4/29/19

BAS
XX

5/30/19
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4/29/19
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4/29/19

BAS
XX

5/30/19



4/29/19

BAS

* The medication administration reeducation will be completed within 10 days from the receipt of this
plan.       BAS 4/29/19
* The described medication administration observations for all med techs will be completed within 15
days from the receipt of this plan.   BAS 4/29/19

XX

5/30/19



4/29/19

BAS

5/30/19

XX

* The administrator will review each RASP prior to it being filed to ensure that there is proper 
documentation of the signatures.    BAS 4/29/19



4/29/19

BAS

XX

5/30/19



4/29/19

BAS

XX

5/30/19




