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Sent via e-mail alclicense@enlivant.com 
Sent via e-mail rwinslow@enlivant.com 

August 26, 2019 
 

Mr. Matthew Coleman 
Authorized Signatory 
North Wales 1089 MC BG OPCO, LLC 
330 North Wabash Avenue, Suite 3700 
Chicago, Illinois 60611 
 

RE: Park Creek Place – Memory Care 
1089 Horsham Road 
North Wales, Pennsylvania 19454 

 License #: 142560 
 
Dear Mr. Coleman: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on March 5, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Shawn Parker 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Shawn Parker





The home will document attempts to have residents #1 and #2 sign their contracts immediately. The 
administrator will develop a checklist to use in individual resident files. A designee will be trained on the 
processing of resident contracts within 15 days receipt of this POC. Documentation to be made 
available for Department review. SP 08-07-19

           SP

08-07-19 08-07-19



Within 15 days receipt of POC, the administrator will develop and utilize a checklist to ensure all proper 
entities sign contract. Documentation will be maintained by home for Department review for consistency 
and completeness. 

SP 08-07-19

SP

08-07-19 08-07-19



Home will not put an administrator in place without sending credentials and qualifications to Department 
regional office first. Home’s administrators will meet one of the qualifications of 2600.53a. Documentation 
of the home’s administrator qualifications shall be kept and accessible to the Department upon request.  

SP 08-07-19

           SP

08-07-19 08-07-19



Home will not put an administrator in place without sending credentials and qualifications to Department 
regional office first. Home’s administrators will meet all of the qualifications of 2600.64a. Documentation 
of the home’s administrator qualifications shall be kept and accessible to the Department upon request.  

SP 08-07-19

           SP

08-07-19
08-07-19



Within 30 days receipt of POC all medication administration staff will be trained on expired and 
discontinued medication and proper disposal techniques. Documentation to be maintained by home for 
Department review. After inital 12 weeks of audits, home will continue audits biweekly for 12 weeks, 
and then monthly afterwards.
SP 08-07-19

SP

08-07-19 08-07-19



After inital 12 weeks of audits, home will continue audits biweekly for 12 weeks, and then monthly 

afterwards. Audits to be made available for Department review.    SP 08-07-19

SP

08-07-19 08-07-19



Audits on new order transcriptions will be maintained for Department review.  SP  08-07-19

           SP

08-07-19 08-07-19



Within 30 days receipt of this POC, the administrator or designee qualified to administer medications 
shall complete an initial audit of all resident MARs to ensure all prescribed medications are available, 
administered as prescribed, and the administration of the medication is documented on the MARs in 
accordance with regulation 2600.187(b). All training and audit documentation to be maintained by home 
for Department review. After inital 12 weeks of audits, home will continue audits biweekly for 12 weeks, 
and then monthly afterwards.
SP 08-07-19

SP

08-07-19 08-07-19



All staff who administers medication will be retrained on documenting and reporting medication errors 
within 15 days receipt of this POC. Documentation will be maintained by home and kept for Department 
review. After inital 12 weeks of audits, home will continue audits biweekly for 12 weeks, and then 
monthly afterwards.
SP 08-07-19

SP

08-07-19 08-07-19



Training and monitoring will be documented and maintained by home for Department review.

SP 08-07-19

           SP

08-07-19 08-07-19



Within 30 days receipt of this POC, the administrator and/or designee will monitor medication 
administration at least twice a week and  monitor all resident MARs at least weekly to ensure any medication 
errors are properly reported and  follow-up action is taken. All monitoring and audits will be maintained 
by home for Department review

SP 08-07-19 

           SP

08-07-19 08-07-19



Medication Administration Staff and Direct Care Staff will be trained on adverse medication reaction and 

who to notify immediately. Documentation of training will be maintained by home for Department review.  

SP 08-07-19

SP

08-07-19 08-07-19



Medication Administration Staff and Direct Care Staff will be trained on adverse medication reaction and 

who to notify immediately. Documentation of training will be maintained by home for Department review. 

After inital 12 weeks of audits, home will continue audits biweekly for 12 weeks, and then monthly 

afterwards.         SP 08-07-19

SP

08-07-19 08-07-19



Within 30 days receipt of POC, the administrator or designee shall educate all residents on their right to 
question or refuse medications if the resident believes there may be a medication error. Documentation 
shall be kept by home for Department review.
All staff persons involved in the admissions process will be educated on educating residents on the right to 
question of refuse medication if the resident believes there may be a medication error and documenting the 
education. The administrator or designee will develop and use a checklist for each resident file to assist in 
the maintenance for consistency. All training and audits will be kept for Department review.

SP 08-07-19 

           SP

08-07-19 08-07-19



All audits and trainings will be maintained for Department review. Incident reports to be tracked for 30 
days to review resident behaviors. RASP will be updated as necessary to reflect behaviors and implement 
support plans for residents who will benefit from positive interventions. 

SP 08-07-19 

           SP

08-07-19 08-07-19



Within 30 days receipt of this POC, the administrator or designated staff person will review all resident 
records to ensure all residents have a preadmission screening completed, including documentation that 
the home can meet the needs of the resident, and the Department’s preadmission screening form is present 
in each resident record. Documentation will be maintained for Department review.

SP 08-07-19

           SP

08-07-19 08-07-19



Within 30 days receipt of POC, the administrator or designee will review all resident assessments and 
support plans for completion and accuracy. The home will develop a tracking system to ensure all resident 
RASP are completed accurately and timely. Documentation will be kept for Department review. 

SP 08-07-19 

           SP

08-77-19 08-07-19



Within 30 days receipt of this POC, administrator or designated staff person will review all current 
and newly completed support plans to ensure completion including signatures of those involved in 
the development of the plan. All staff persons involved with the completion of support plans will be 
educated on the proper completion of support plans including the required signature of persons 
involved with the development of support plans. Documentation of education will be kept for 
Department review.

SP 08-07-19 

           SP

08-07-19 08-07-19



Immediately - The administrator or designated staff person will review all new resident admissions to 
ensure a written cognitive preadmission screening is completed in collaboration with a physician or a 
geriatric assessment team and documented on the Department’s preadmission screening form for 
each resident within 72 hours prior to admission to the secured dementia care unit. Preadmission 
screening forms will be made available for Department review.
SP 08-07-19 

           SP

08-07-19 08-07-19



Immediately - The administrator or designee shall review all current secure dementia care resident’s 
records to ensure each resident record has documentation that the resident and the resident's 
designated person have not objected to the resident's admission or transfer to the secured dementia 
care unit. 

SP 08-07-19 

           SP

08-07-19 08-07-19



Documentation of audits will be kept by home for Department review.

SP 08-07-19 

           SP

08-07-19 08-07-19




