pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAILING DATE: April 8, 2019

Ms. Susan Jones
Owner/Administrator

Susan Jones

111 Hydrangea Lane

Mount Pleasant, Pennsylvania 15666

RE: Susan's Victorian Cottage
Certificate #: 428900

Dear Ms. Jones:

As a result of the Department's Bureau of Human Services Licensing inspection
on February 27, 2019, of the above facility, the citations with 55 Pa. Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa. Code Ch.
2600 must be maintained.

Sincerely,

B Aot

Brent Sutherland
Regional Licensing Director

Enclosure
Violation Report

Bureau of Human Services Licensing
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VIOLATION REPORT
PERSONAIL. CARE HOMES - 56 Pa.Code Chapter 2600

PAH Nams: SUSAN S VICTORIAN COTTAGE o License Number: 42890
Addiess: 111 HYDRANGEA LANE, MT PLEASANT, PA 15666 oo Gounty: Westmoreland

Page i of 2

Adiinistrator: Susan Jones AR 1 3 2019 Region: WEST

Legal Entity Name: SUSAN JONES
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Legai Entity Address: 111 HYDRANGEA LANE, MT. PLEASANT, PA 15668, . G ST TN

Certiflcate(s) of Oecupancy
c2Lp
04/03/1989
Labor and Industry

Stafflng Hours
Resident Support: 0 Total Daily Staff; 18 We{ing Stafi; 14

Tyro of inspection: Partial BHA Docket Number: Notize{ Unannunced

Reason(s) for Inspection(s) :
Megitoring -

On-Bite Inspections Dates and Departrment Representatives On-Site
02/27/2019: Roser, Ashley

Off-Site Inspection Dates and Inspectors, if Applicable
03/47/2019: Roser, Ashley } t

Othwr Details
Pariial or Full Triggers: Random ndicators: :

Resident Demographic Data as of Inspection Dates .

Licernad Capacity: 16 Number of Residents who:
Nuamber of Residents Served: 18 Roceive Supplemental Securlty Income; §
Sacméd Damentla Care Unitin Home: No Arg B0 Years of Age or Oider: 13
Area: Have Mental lliness: 12
Sequred Dementia Unit Capacity, if Applicable: Have an intellectual Disabliity; 2
Numrer of Residents Served in Secured Dementla Care Unit, Have a Mobility Need: 2
if applleable: .
Have a Physical Disabllity; 0

Numbsr of Current Hosplee Residents: ()

Numsér of Hospice Rasidents In past year: O i
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“Vivlation Repart: 42500 - 022712018 - Roser, Ashley
PCH Name: SUSAN § VICTORIAN COTTAGE
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1. REGULATION 55 Pa.Code §2600

bathing, dressing, changing and medical procedures.

2600.42(s) - A resident has the right to privacy of self and possessions. Privacy shall be provided fo the resident during

22, DESCRIPTION OF VIOLATION
On 2/27119 at 8:25 a.m., an agant of the Deparment observed a baby
edministralor, private residence. According fo staff person A, the baby monitor is used so that when staff p
westking the night shift they can hear tha doorbelf of the home ring from the hatlway. Also, the staff persons
haar residents coming down the hallway of the private residence for assistance. The baby monitor s appr
residant bedrooms.

onitor in the hallway leading o stgff person B's, the home's
mrson A or staff person B are

Dximataly & feet from

utilize the baby monitor ta

3. ?LAN QF CORRECTION {POC) (Atlach pages as necessary. Remember that you must sign and dete any

s Include steps to comect ihe violatfon described sbove amd steps to prevent a similar viclalion from otcuiring again. 3
immediately, include dates by which the sieps will be compleled.

After a lengthy phone call from Larry Mazza this moming, the Administrator is still not aware of whey she o

any way, The monitor is a sefety measure which allows the night staff person to hear a resident keocking o
door and it allows the door alarm to be heard when en extarior door is opened in the PCH when the stafl pe
rear portion of the apariment: Today the Administrator was instricied to remove the monitor because, “The
use of a baby monitor,” not because it inyades privacy which it does not, 2600 does not mention g baby md
Adminisirator does not have & copy of the RCG 1o vorify 1his irformation. Larry Mazza and Ashley Roser
infortoed that the baby monttor is used only to assure that residents can confact the night staff person in un
assure the staff person can be immediately aware of a resident possibly being Jocked out of the home and frd
©, off. Ttis unfortunate that DHS does not want to assure that the night staff person can always be immediatel
' dangerous situation. )

... Mr. Mazza told the Administrator thar she must not X over or correct DHS's enors in section 2a above, Ha
Administrator should cotreat any ervors in this text below. The incorrect 2a lext above says #a baby menito
leatfing to....private residence.” The baby monitor is TN, not"leading to,” the Administeator’s private resid
‘pulside the office, The above 2a text says the “moniter is used 1o hear residents coming down the hallway™
from the PCIT to the Administrator’s apaciment hallway is always closed ond wsually locked, the monitor is
to hear a resident knocking on the door since no one is to enter uninvited. The above text states the baby m

.+ “approxdmately & feet from resident bedrooms” but, in fact, the monilor is located in the hall at the office do

menitor’s only speaker is located in the rear portion of the Administrator’s private apartment, behind 2 thick
- solid conerete block walls and 2 doors, about 40 fest from the monitor.

i The baby menitor was removed on 03-11-19 against the Adminisimator’s better judgement because DHS has
removed,

amﬂled pages)
I staps cannot be complefed

kst remove the baby

monitor from her private apartment, The baby monitor does not violate 2600.42(s) and it does nol violats anyone's privacy in
h the spartment’s
rsom is alone in the

nitor and the

from the nearest resident’s bedroom door and is on the other side of the always closed and usually focked bfjartraent door, The

RCG prohibits he

ave both been
mergency and 1o
czing or wandezing

' aware of a possibly

said the

in the hallway
bnce and is-just

but since the door
moTe correctly used
pRitor is -

pr exactly 14 V4 fewt

|, sound deadening,

insisted that it be

pmlecﬁon of

The Administrator.will check daily to assure that a baby monitor will never sgein be used For the safety an

residents in the PCH or in the Administrafor's private aparfment,
Repeat Vioiation: No Date(s) of Previous Violation{s): .
Signature of Legal Entity Representative \ N ' ‘
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LINE!

The above plan of correction is approved as of 9 (Ds-:/; 9 Plan of comrection Implamentation
ate
D Fully Implemented
gg 'E{ Partially implemented - Adeg
Th: above plan of correction was approved by ] D Partially implemented - Inad
) (lniﬁE!s) ’ - :
1 [J Notimplemented -

status as of lr'f Y/[i
; ate)

ate Progress

juate Progress






