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May 7, 2019 
 

Mr. Bruce J. Mackey, Jr. 
President and Chief Executive Officer 
Five Star Quality Care NS Operator, LLC 
Attn:  Licensing 
400 Centre Street 
Newton, Massachusetts 02458 
 

RE: The Devon Senior Living 
445 North Valley Road 
Devon, Pennsylvania 19333 

 License #: 132060 
 
Dear Mr. Mackey: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on February 13, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Mia Johnson 
Human Services Licensing Supervisor 
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