pennsylvania

DEPARTMENT OF HUMAN SERVICES

APR O 2 2019

Ms. Laura Strausser

Frederick Mennonite Community
2849 Big Road

P.O. Box 498

Frederick, Pennsylvania 19435

RE: Frederick Living — Aspen Village
License #: 132580

Dear Ms. Strausser:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on February 8, 2019 of the above facility, the violations with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://iwww.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

J ueline L. Rowe
ctor
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4, REGULATION 85 Pa,Code §2600 ; ) . . -
2000,65(g) - Direct care stalf persons, ancillary staff persons, suhstilute personnsl and regularly schaduled veluntasrs
shali be trained ennually n.the following areas: . ’ .

{1} Fire safety completed by a fire safely sxpertorby a staff person lralned by a fire qalely expedl.

(2) Emergoency preperedness procedures ahd tecognilion and responst lo erlses and emergency sftualions.

(3) Résldentrigﬁls. : :

{4) The Oldet Adull Profactive Services Act (35 P. 8. §§ 10226.101-10225.6162).

(56) Falls and acoldent prevention. . : N .
(6). New populatlon grotps lhal are belng setvad 2l the home thal were not previously setvad, if a;gp%lca{:{e.

22, DESCRIPTION OF VIOLATION : . ‘_ R
The home's anauat o safety talnlng for the year 2018 was deno online with o flre safely expert or certified irainer preden.

3.PLAN OF CORRECTION {(POC) (Abtnch pages as ccogsary. Reimember Uat you must slgand dato any sitaclied pagea.)
Inclids sleps lo corrast e violstion descrbed above amy staps fo prevent a simlfar viclation frony occuning agefn. If sleps cennol bo comploled
Innadialaly, lncluda dalog by which ihe stegs wi be comploted. . .

The administrator will ensure a fire safety expert or a staff perso’n‘fvho has been trained by the fire
_ safety expert is physically present if a video is used to cover the fire safety training. $P 03-13-19
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2600.65(g) ~ Direct care staff faersans, anclliary staff persons, substitute persénné! and regularly
scheduled volunteers shall be trained annually In the following areas: :

(1) Flre safety cornpleted by a fire safety ,e;ébgn or by a staff person trained by a flre safety
expert, . ' : o

Deécrfptfon of Violation

the home's annua! fire safety tralning for the year 2018 was one online with no fire safely expert or
certified trainer prasent ' :

Plan of Corractlon

The above noted regulation does not specifically state the training must be completéd through an tn-

persan trathing. Frederick Living was compliant with this regulation for 2018 by ensurfng all staff were

tratned on the importance of flre safety. Fraderick Living uses a comprehensive on+line training program

that offers multlple methods of learning through narration and Interactive fearning throughout the ’

program. This tralning vehlcla also satlsfles the naed to address requirements around ADA and English .

s a second (anguage, The tralning is validated by a competency-based test to ensure the learner’s

understanding of the covered toples, The tralning was authored by a certifiad fire safety expert, Please )
see the attached credentials of the author. ' ' ~

Frederick Living also noted the importance of this regulation by having (11) members of our leadership
. teams trained through a traln the tralher program In fire safety so they may be avallable to staff for
further clarification orundérstanding of Frederick Living’s emergency preparedness. policles. Ohe of
_ those leaders is onsslte for the {3) fire drilis held per month In out community with altering shifts each
month, Tralhed nflre safety, ha Is abie to provide on the spot tralning post fire drill for question and
answer with staff slgning Identlfylng thelr attendance. . V

To further support Frederick Living's commitment to fire safety, Croker Fire Safety Corpotation will
conduet a re-cartlication of the Train the TralnerProgram on March 18, 2019 with the Intent to increasa
- the numbet of leadership tralned in fira safety. Those trained In fire safety whil cénd,ué:t a monthly staff.
tn-persontraining on all (3) shifts. Staff will be scheduled to attend a-sesslon based on hire month. For
Frederick Living’s 2019 Training Plan, the in-person sessions wili be recarded In addition to tha '
comprehensive on-line training program. - o '

Laura Strausser, Personal Care Administiator March 5, 2019
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