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Ms. Carol Luther 
Interim Executive Director 
Chandler Hall Health Services, Inc. 
99 Barclay Street 
Newtown, Pennsylvania 18940 
 

RE: Chandler Hall Health Services, Inc. 
Jordan-Phelps 

 License #: 129890 
 
Dear Ms. Luther: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on January 28, 29, and 30, 2019 of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 
     Sincerely, 

 

 
      Jacqueline L. Rowe 
      Director 
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Newtown Emergency Services Department 
55 Municipal Drive 

Newtown, Pennsylvania 18940 
(215) 968-2800 Ext. 255 * Fax (215) 504-2204 

http://www.twp.newtown.pa.us

August 9 2018

Chandler Hall Health Services, Inc.
99 Barclay Street 
Newtown, PA 18940

Re: Evacuation of Chandler Hall Health Services -  Jordan’s, Phelps & Wright Personal 
Care Residents

To Whom It May Concern:

Chandler Hall Health Services, Inc. -  The building is a two story, fire resistive type 
construction. Exit access is arranged so that exits are readily accessible at all times. All 
doors in fire separations assemblies are held open with devices that are designed to 
release upon activation of any automatic fire protection system. All exit egresses are 
lighted with dual illumination that is tied to emergency power supplies. Corridors are 
constructed to meet the 30-muinute fire resistance rating. Magnetic fire door hold open 
devices are used on doors connected to the fire alarm system. Stairways, elevator shafts, 
light and ventilation shafts, chutes and other vertical openings between floors are 
enclosed with a fire resistive construction to give at least a 1 hour fire rating. ABC type 
fire extinguishers are located throughout the building. A Notifier AFP 200 fire alarm 
system is installed and smoke detectors cover all common areas; local smoke detectors 
are located in the resident personal rooms. Smoke detectors are positioned within 25 feet 
of each additional smoke detector and within 15 feet of bedroom areas. The fire alarm 
pull stations are located by every exit and at key points within the building.

The facility is equipped with built-in passive fire protection to accommodate internal 
evacuations. The entire building is fully sprinkled. In addition there are strobe-light 
signaling devices installed which are connected to the fire alarm control panel. These 
units are used for residents with hearing impairment.

In the event of a fire, the personal care residents can be evacuated to either the enclosed 
fire rated internal stairways or the designated fire safe area on the outside of the building, 
based on the location of the fire. When the personal care residents are evacuated to the 
outside of the building, the area in the far right comer of the parking lot, on the comer of 
Barclay & Sycamore Street has been identified as the meeting place (Safe Area).

http://www.twp.newtown.pa.us


It is recommended by this writer that the total time for evacuation of the assisted living 
area shall be twelve (12) minutes.

Should you have any further question, please do not hesitate to contact me at my office 
215-968-2800 Ext. 255.

Yours in Public Safety,

Charge 
town Emergency Services




