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MAILING DATE: July 10, 2019 

 
Ms. Brandy Grossman 
Director 
Parker Personal Care, Inc. 
103 Seward Street 
Parker, Pennsylvania  16049  
       

RE: Parker Personal Care Facility 
 Certificate #: 426560 

 
Dear Ms. Grossman: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on January 18, 2019, of the above facility, the citations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Suzy Quinn 
Human Services Licensing Supervisor 
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Parker Personal Care 
07/01/19 
Plan of Correction for Regulation Violation 2600.42(b) 

In respect to the violation mentioned, the following plan of care for the incident on 1/5/19 is as follows: 

1. Administration immediately notified all participating Hospice Representatives that it is
regulated by DHS that all hospice patients seek immediate emergency care for any medical
emergency.

2. Parker Personal Care held a staff meeting on 1/24/19, with an emphasis on hospice patient
injuries, protocol for urgent reporting after an injury, and advising family of the regulation
requirements.

3. Families currently using and possibly seeking hospice services have been advised that
regardless of the incident or injury, emergency services will have to be provided based on
immediate assessment by personnel on scene. Hospice will not be notified prior to emergency
service personnel.

4. Administration will host a staff meeting on July 24th to review the emergency medical plan and
the regulatory requirements to ensure resident safety and expedient medical services.

Brandy Grossman 

Brandy Grossman 

07/01/19 
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If a resident has a serious medical or dental condition, reasonable efforts shall be made to obtain consent for treatment from the 
resident or the resident’s designated person, in accordance with 2600.142c. If the medical or dental condition requires immediate 
medical attention, the home should call 911 immediately.

7/1/19

suzquinn
New Stamp no date

suzquinn
11 8 18




