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Ms. Pansy Clarke 
Administrator 
Accolades Senior Care, LLC 
123 Meeting House Lane 
Cherry Hill, New Jersey 08002 
 

RE: Accolades Senior Care 
246 Melrose Avenue 
East Lansdowne, Pennsylvania 19050 

 License #: 135710 
 
Dear Ms. Clarke: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on January 3, 8, and 9, 2019 and March 27, 2019 of the above facility, the 
violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on 
the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 
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POH Nam•' ACCOLADES SEN(OR CARE Llconoo Number: 13571 

Addr•••' 246 MELROSE AVENUE, EAST LANSDOWNE, PA 19050 county• Phlladel phi a 
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Admlnlotra!or: Pansy Clarke RogJon: SOUTHEAST 
... 

Legal Enllly Name: ACCOl..'.\DES SENIOR CARE LLC 
... .·· ··• ... ; 

. .. ; . .... 
L<lgnl Entity Addrosa< 123 MEETING HOUSE LANE, CHERRY HILL, NJ·08002 .... " •. 
Cert/rloate(s) of Occupancy FEB 0 l1 t:U1:i . •.· 

Other 
06/13/2015 
CWOPNL&i 

.. 
Stamng Hours 

Resldont Support: 0 Total Dally Stoff: 40 Waking Stall: 30 

Typo ol ln•peotlon: Foll BHA Docket Number: Nolloo: Unannounced 

Raason(s) for lnspeclion(s) 
Renewal 

On.Site Inspections Dates and DopartmentRaprasentatlvas On.Site 
01/03/2019: Freeman, Sabrina 

Off-Site lnspaotion Datae and Inspectors, If Applicable 

01/08/2019: Freeman, Sabrtna 
01109/2019: Freeman, $abf111a-

Other Dafails 
Ptirtlal or Full Triggers: Random Indicators; 

Residant Oemograph/o Data as of lnspeotlon Dales 

Licensed Cepaclly: 45 Number of Residents who: 

Number of Residents Served: 36 · ~ecelvo Supplemental Socurlly Income: 3 

s.eourad Dementia Care UnJt Jn H9mo; No Are 60 Years of Age or Older: 36 

Arna: Have Menlal lilooes: 36 

· Secured Dementia Orllt Capacity, If Applloablo: Have on lnlollactual Dlsablllly: 0 

Numbs~ of Rosldents Sorvad In _Secured Damantfa Caro Unit, - Hove a Moblllty Need: 4 
If •pplloable: 

Have a. Phyalce1 Dtoablllly: 0 
Nu1nber of Currl'.l'til Hos pica Re$ldonts: 0 

Number of Hospice Residents In. past year; 0 .. 



Administrator or designee will ensure Influenza poster is always posted in a conspicuous place in the 
home. Weekly physical site checks will be conducted to ensure compliance that poster is hung year 
around in a visible place in the home.

SP 08-05-19   

           SP

08-05-19
08-05-19



Staff person A will receive training in Older Adult Protective Service Act immediately, along with any 
other training specified in 2600.65g that was missed. Home will implement a checklist that will be kept 
in staff members file to ensure they are receiving all annual trainings. Administrator will audit all staff 
members records to ensure all current staff are up to date on annual trainings.   

SP 08-05-19   

           SP

08-05-19
08-05-19



Administrator or designee will ensure lighting in the home is adequate so all residents can see clearly. 
Weekly physical site checks will be conducted to ensure compliance that home is well lit and light bulbs
and fixtures are in working order. During follow up visit on 03-27-19 home had adequate lighting.

SP 08-05-19   

           SP

08-05-19
08-05-19



Administrator or designee will ensure floors, walls, ceilings, windows, doors, and other surfaces are clean 
and in good repair. Weekly physical site checks will be conducted to examine home and ensure 
compliance. Caulking and molding was fixed at inspection on 03-27-19. 

SP 08-05-19   

           SP

08-05-19
08-05-19



Administrator or designee will ensure written emergency procedures are reviewed, updated, and 
submitted annually to the local emergency management agency. Verification will be kept annually and 
made available for Department review. During inspection on 03-27-19 it was verified emergency 
procedures were sent. 

SP 08-05-19    

           SP

08-05-19
08-05-19



Administrator or designee will ensure emergency procedures are always posted in a conspicuous place 
in the home. Weekly physical site checks will be conducted to ensure compliance that procedures are 
hung year  around in a visible place in the home.

SP 08-05-19

           SP

08-05-19
08-05-19



The administrator will monitor the menu, food supply, food preparation and food serving, at least on a 
weekly basis to ensure residents’ special dietary needs are being met.
Immediately the administrator will develop and implement a policy and procedure that confidentially 
communicates any special dietary needs to all staff persons including all staff that prepares meals.  

SP 08-05-19    

           SP

08-05-19
08-05-19



Within 30 days of receipt of the plan of correction: The administrator or designated staff person 
qualified to administer medications shall complete an initial and monthly audit of the medication cart, 
medication administration records and prescription orders to ensure all prescription medications are 
available for administration.

SP 08-05-19

           SP

08-05-19
08-05-19



Immediately: A staff person qualified to administer medications will conduct an initial and monthly review of 
all current resident MARs and prescriber’s orders to insure all prescribed medications are documented on the 
resident’s MAR’s in accordance with regulation 2600.187(a).    SP 08-05-19

           SP

08-05-19
08-05-19



Immediately: A staff person qualified to administer medications will review all current resident MARs to 
ensure all required information specified in regulation 2600.187(a) is present on each MAR, including the 
proper documentation of medication administration, medication refusals, medications not available for 
administration and a purpose or diagnosis for each medication.    SP 08-05-19

           SP

08-05-19
08-05-19




