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Mr. Timothy J. Murphy 
President and CEO 
Elm Terrace Gardens 
660 North Broad Street 
Lansdale, Pennsylvania 19446 

RE: Elm Terrace Gardens 
3rd and 4th Floors 
License #: 127830 

Dear Mr. Murphy: 

As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on December 27 and 28, 2018 of the above facility, the violations with 55 Pa. 
Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation 
report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) must be maintained. 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

Sincerely, 

Jacqueline L. Rowe 
Director 

Enclosure 
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June 21, 2019
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Administrator or designee will ensure training topics for direct care staff annual training include 
all the specified topics in regulation 2600.65(f). Annual training documentation will be kept by 
home for Department review for a 3-year period.    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure training topics for staff annual training include all the 
specified topics in regulation 2600.65(g). Annual training documentation will be kept by home 
for Department review for a 3-year period.    SP 06-05-19    

           SP

06-05-19

06-05-19



Administrator or designee will ensure hot water temperatures don’t exceed 120 degrees 
Fahrenheit. Weekly audit logs to be maintained for Department review for a 2-year period.    
SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure all residents can evacuate the building or get to a fire safe 
area within an evacuation time certified by a fire safety expert. Residents will be able to evacuate 
during fire drills and emergency events within specified times. Fire drill logs will be maintained 
for Department review.    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure alternate exit routes are being used during fire drills. 
Staff training and fire drill logs to be maintained by home for Department review.    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure all prescription medications are in their original container 
and include all the specifications of regulation 2600.184(a). Audits and staff trainings will be 
made available for Department review.    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure the home has developed and implemented procedures for 
the safe storage, access, security, and distribution of medications. Staff trainings will be made 
available for Department review.    SP 06-05-19    

06-05-19 06-05-19

           SP



Administrator or designee will ensure the Resident Assessment Support Plan (RASP), is 
completed and documented in the proper timeframes specified in 2600.225(a).    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure the Resident Assessment Support Plan (RASP), is 
completed on the conditions specified in 2600.225(c).    SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure the Resident Assessment Support Plan (RASP), is 
developed and implemented within required timeframes specified in regulation 2600.227(a).  
SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure the Resident Assessment Support Plan (RASP), is 
completed fully and covers all the aspects of 2600.227(d). Staff will be familiar with resident 
RASP. Training to be maintained by home and made available for Department review.  
SP 06-05-19    

           SP

06-05-19
06-05-19



Administrator or designee will ensure the Resident Assessment Support Plan (RASP), are signed 
or notated with the residents’ inability to sign.   SP 06-05-19    

           SP

06-05-19 06-05-19



Administrator or designee will ensure all residents in the Secured Dementia Care Unit (SDCU), 
have a proper medical evaluation in the specified timeframe.   SP 06-05-19    

           SP

06-05-19
06-05-19



06-05-19
06-05-19

           SP




