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Sent via e-mail bmzeta76@gmail.com 
June 6, 2019 

 
Ms. Barbara Martinez 
Administrator 
Glencrest Manor, Inc. 
P.O. Box 1204 
Coatesville, PA  19320 
 

RE: Glencrest Manor 
115 Glencrest Road 
Coatesville, PA  19320 

 License #: 197801 
 
Dear Ms. Martinez: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on December 13, 2018 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Shawn Parker 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Shawn Parker





Administrator will ensure current license is posted in a public and conspicuous place at all times. 
SP 04-09-19

           SP

04-09-19 04-09-19



Administrator or designee will ensure contract is filled out completely and party responsible for payment is 
specified.  
SP 04-09-19

04-09-19 04-09-19

           SP



Administrator or designee will ensure contracts specify if home will collect a portion of the rent rebate.  
SP 04-09-19

           SP

04-01-19 04-01-19



Refrigerator and freezer temperature logs to be made available for Department review.   SP 04-09-19

           SP

04-09-19 04-09-19



           SP

04-09-19 04-09-19



           SP

04-09-19 04-09-19

Please see attached.



           SP

04-09-19 04-09-19



SP

04-09-19 04-09-19

Please see attached.



The home must start alternating fire drill exits. The home should utilize the front door, office door, back 
door and all fire exits, but not at the same time. Residents should be instructed to evacuate through a specific 
exit during fire drills. Home will start alternating exits. Fire logs to be kept for department review.  
SP 04-09-19 

           SP

04-09-19 04-09-19



           SP

04-09-19 04-09-19



Administrator or designee will ensure all DME’s are completed annually.  SP 04-09-19 

04-09-19
04-09-19

           SP



           SP

04-09-19 04-09-19



           SP

04-09-19 04-09-19



Home will develop and implement procedures for safe storage and usage of medication and medical equipment. 
Staff will be trained on procedures and make sure they are following doctors and pharmacy orders.   
SP  04-09-19

           SP

04-09-19 04-09-19



Home will keep current prescription orders for all residents.  SP 04-09-19

04-09-19 04-09-19

           SP



Home will ensure residents are only given their own medications. All direct care staff who pass meds will be 
trained in medication administration immediately.  SP 04-09-19 

04-09-19 04-09-19

           SP



04-09-19 04-09-19

           SP



The home will follow the orders of the prescriber SP 04-09-19

04-09-19 04-09-19

           SP



All RASP will be updated and filled out completely. RASP will identify the residents needs and how they will 
be met.  SP 04-09-19 

04-09-19
04-09-19

           SP




