'pennsylvania

DEPARTMENT OF HUMAN SERVICES

JANZ 4 2018

Ms. Renee Hudson-Small
Assistant Director

Catholic Social Services

222 North 17th Street, Suite 300
Philadelphia, Pennsylvania 19103

RE:  Women of Hope
251 North Lawrence Street
Philadelphia, Pennsylvania 19106
License #: 175940

Dear Ms. Hudson-Smail:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on December 10, 2018 of the above facility, the violations with 55 Pa. Code
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report
were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacgueline L. Rowe
Direttor

Enclosure
Violation Report

Buraau of Human Services Licensing
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VIOLATION REPORT
PERSONAL CARE HOMES - 66 Pa.Cods Chapter 2600 Pago 1 of3

Liconsa Number: 17584

BCH Nane: WOMEN OF HOPE

Address: 251 NORTH LAWRENCE STREET, PHILADELPHIA, PA 16106 County: Philadelphia

Administrator: Hannaly Terry

Roglon: SOUTHEAST

Legal Entlty Nama: CATHOLIC SQCIAL SERVICES

Legal Enfity Addrass; 222 NORTH 17TH ST SUITE 300, PHILADELPHIA, PA 18103

Certificate(s) of Ocoupancy

JAN 10 2019

Other
08/01/1980 ‘
Cily of Philadelphia
Staffing Hours
Rosldet Suppoit: 0 . _ Total Dufly $lalf: 22 Waking Staff; 17
Type of Inspectlon: Full BHA Docket Numban b Notlea: Unannounced

Reason(s} for Inspection(s)
Rohewal

On-Sito Inspectlons Dates and Department Ropresentatives On-Site
1210/2018: Svdsher, Michele

Off-Site Inspeclion Dates and Inapactors, If Applicable

Other Dotalls ‘
Partlal or Full Triggors: Random Indlcators:

Restdant Damographic Data as of Inspectlon Dates

Licensed Capacity: 24 Rumber of Residents who:

Number o‘t Resldents Served: 22 . Recelve Supplementat Sacurity Income: 16
Sucurad Dementla Garo Unit n Heme; No Are 60 Yoars of Age or Oqur: 12

Araa: . Have Mental Hiness: 22

Securad Dementia Unil Gapacily, If Applicablo: . Have an Inteflectuni Dlsablitty: 0

Mumber of Rns.!dents Sorvad In Secufati Damentla Care Unit, Have a Mcbliity Need: O

1t appilcable: Have a Ph‘yslcal Otsabliity; 0

Humber of Current Hosplee Residente: & . .

ENumbar of Hoeplea Resldents fn past year: .0
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Violatlon Report: 17589 - 1271072078 - Swishar, Wichora
PGH Name: WOMEN OF HOPE

1. REGULATION 55 Pa.Codg §2600
2600.101()) - A restdent shall have access to hismer bedroom al g}l imas.

24, DESORIPT!ON OF VIOLATION '
Resldents 11, 2, 9, and 4, all Indicate Ihal thoy are not pemitied to enler thelr badranms unti 3:00pm dally.

3. PLAN OF CORRECTION (POG}) (Attach pages es necessery. Remembar thut you must sign and dato any aliached pagés.)

Incfude ateps (o comect the vioation doscnbad sbova and slaps fo prevent & simijer violslion from (i3]
Intritecialoly, Includa datas by which tho slaps wil be compleleis, 3 cccuring ageln. Ifsieps cannal bo camplled

Women of Hope disagrees with the violation issued in this case. Resldents are not prohiblted or
prevented In any way from accessing thelr rooms during the day. Resldent #3 was observed entering her
bedroom during the bullding watk-through, and restdents were In thelr bedrooms after returning home
while the inspector was In the bullding, Women of Hope believes that the residents Interviewed
responded with what they know to be Women of Hope house rules regarding waking hours {policy
attached). In serving a resldent population whose criterla for admission includes serlous mental Hiness,
Women of Hope's waking hours heuse rule Is In place to encourage healthy participation and reduce
Isolation. Woemen of Hope belleves that the resident Interviews indicate that there was a
misunderstanding among residents regarding the difference between waking hours and access to
hedreoms. The foltowlng specific changes have been made/will be made,

1. Program Director faciitated discussion around waking hours and access to bedrooms at the
scheduled resident meeting on January 3, 2019 {agenda attached). Residents were given the
opportunity to ask questions and share thelr understanding of the waking hours policy,
Restdents’ right to access to bedroams was clarifled and emphasized,

2. Under current Intake procedures, house rules and resident rights are explained by the Program
Director with new residents while reviewing and signing the Admisslons Agreement. Starting
immedlately, for all naw intakes, Program Director will explicltly explain the waking hours palicy
and emphasize access to resldent bedraoms at all times,

3. AtWomen of Hope's next scheduled staff meatlng on January 11, 2019, the designated toplcis
Resldent Rights, presented by the Program Director and Operations Manager. The presentation
wil} Include discusston around Restdent Rights and House Rules. The violation wiil be reviewed
and ciarlfication of the waking hours policy/access to bedrooms will be provided to ensure that
all staff are conslstent In upholding resident rights.

Rapeal Vioiatlon: No Date(s) of Provious Violation{s}:

Signaturo of Logal Entity Reprasentative

H y B
{Required on EVERY Page) f AL s ( -F Vo {\f\.s 1./ LJf‘r J
‘ [
Prinled Nams and Title of Lega! Entity Reprogantative Date
-3

L0 }G

{Required on BVERY Panal  voq v f i\t T 1202 (2120 G2t ONiZeTiy
DEPARTI;;QENT USE ONLY - HORES MAY NOT WRITE BELOW THIS LINE!

The sbove plan of corection Is approved as of. - I (D\ala Plan of correctian Implsmentallon siatus as of | -—!q-"fg
. . {als

. ‘ ] Fully Implemented

6' () [B/Panialty Implemanted - Adequate Prograss
- E] padially Implemsnied - Inadequats Prograss

{] Notimplemanied

The abova plan of correction was appravad by
(inftlals)




Violatlon Rapord: 17654 < 1271072078 - Svisher, Michala : - Page 3 of 3
PCH Name: WOMEN OF HOPE

1. REGULATION 65 Pa,Codg §2800
2600.132(a) - An unannouncad fire drifl shall be held at least oncs a manth.

28, DESCRIPTION OF VIOLATION

Staff persong A and B indicale Lhat he

il y are Informed of when a fire drill will take placa prior to the time the fire dril actually lakes

3. PLAN OF CORRECTION (POC} (Attsch pages as necessary, Remember tat you must sign and dato any atlsched pages.)

includa stops to comract the violatien describad sbove end staps fo ! iolal /
immedialely, lnciude dales by which tho alapd witl be campfefzi provant @ snlar velsion fom ocouring agaln. i stops sanol o cangletod

Women of Hope believes that this citation is the resuit of fallure to adhere to established pollcles by staff
when conducting fire drilis. Women of Hope's annual fire safety tralning with a fire expert Is scheduled for
February 1, 2019. At this training, Wamen of Hope's established Flra Drill Polley will ba reviewed by the
Program Director In the presence of the fire expert, with an emphasis on the need for the fire driif be
unannounced ~ only the person conducting the drill should know that the drili is happening. in order to
ensura that this violation does nat occur agaln, an addendum sheet wili be added to the fire drill fog used
by staff (new form attached). Deslgnated staff will be required to sign the addendum Indicating that they
canducted the fire delll unannounced {revised pollcy attached).

Repeat Vialatlon: No Dato(s) of Previous Violatlon(s):

Signature of Lagél Entiy Reprasunia!lvg ! .
[Redquired op EVERY Paga) t“(ﬁ‘\,\,i\;v'\ AT QMJS"\J It

Print.ad Name and Tltle of Legal Entity Reprasonlative L/ Dala

(Reduted on BVERY Paoel 1)1 1u ba AW TL 212, P20 CAFAOIRECREE 3 ho e

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE

The abava pian of correction s approved as of {.“!O(!;at J Plan of cerreciion implementation sialus as of -I -
. . . . _ Z[galei

[] Fuly impiaman!ed :
Parlially Implemenied - Adequate Pregress
Tha above plan of carrectlon was approvad f:y 5‘ f) [:l Partally- Implemented - Inadaguale Progress
(Initials). [] Notimplemented






