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Mailing Date: 

 
 
Ms. Laura Mesoraco 
Owner/Administrator/Secretary of Corporation 
AM/PM Personal Care Home, Inc. 
PO Box 123, 555 Adrian Road 
Delancey, Pennsylvania  15733 
 

RE: AM PM Personal Care Home 
 Certificate #: 407360 

 
Dear Ms. Mesoraco: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on November 29, 2018, of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long-term Living 

 
Enclosure 
Violation Report 

February 6, 2020



1/24/19
RECEIVED

Western Region Field Office 
Bureau of Human Services Licensing 



Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall review all resident 
records to ensure a written resident – home contract between the resident and the home is complete, signed and in place 
in each resident record. 

5/13/19

5/13/19 5/13/19

X



Immediately, resident #2, #3, #4 and #5's physicians shall be notified of the possibility of shared glucometer use and all recommendations made by the physician should 
be followed.  Documentation of the notification to the physician, his/her recommendations, and the home's follow-up based on the recommendations shall be kept. 

5/13/19 5/13/19

X

Immediately, then once per week for 3 months, the administrator or designated staff person qualified to administer medication shall observe each staff person responsible for diabetic 
care perform blood glucose checks to ensure each resident glucometer is used only for the resident to whom it belongs.  Documentation of the observations shall be kept.

5/13/19

5/13/19



Immediately, then at least monthly, the administrator or designated staff persons shall inspect the home to ensure all 
floors, walls, ceilings, windows, doors and other surfaces are clean, in good repair and free of hazards.

5/13/19

5/13/19 5/13/19

X



5/13/19 5/13/19

X

weekly

5/13/19



Immediately, then monthly, the administrator or designated staff person shall monitor the home’s fire drill record to ensure a 
sleeping hour fire drill is conducted at least every six months.

5/13/19

5/13/19
5/13/19

X



Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall review all resident records to ensure 
an in-person medical evaluation has been completed for all residents within the past year.

5/13/19

5/13/19 5/13/19

X



Immediately, then at least weekly, the administrator or designated staff person shall ensure weekly menus are posted 1 week in 
advance in a conspicuous and public place in the home.

5/13/19
5/13/19

X

5/19/19



X

5/13/19
5/13/19



Immediately, then at least monthly, the administrator or designated staff person shall ensure an audit is 
completed on  all medication in the home and discontinued medication shall be removed

5/13/19 5/13/19

5/13/19

X



Immediately, then at least monthly, a designated staff person qualified to administer medications shall audit prescription medications to ensure they are stored in their 
original container and labeled with a pharmacy label that includes the resident’s name, the name of the medication, the date the prescription was issued, the prescribed 
dosage, instructions for administration and the name and title of the prescriber. The pharmacy label and the MAR shall be compared to the prescriber’s order. Any 
discrepancies shall be verified with the prescriber and immediately corrected.

5/13/19

5/13/19 5/13/19

X



5/13/19
5/13/19

X



Immediately, and prior to each use, all resident 
glucometers shall be checked to ensure they are 
calibrated to the current date and time. If a glucometer is 
not properly calibrated, it shall immediately be adjusted to 
reflect the current date and time, prior to use. 

5/13/19

5/13/19 5/13/19

X

Immediately, then once per week for 3 months, the administrator or designated staff person qualified to administer medication shall 
observe each staff person responsible for diabetic care perform blood glucose checks to ensure blood glucose readings are accurately 
documented on the resident MAR. Documentation of the observations shall be kept.

5/13/19



Within 30 days of receipt of the plan of correction: All staff shall be educated that entries on fire drill records and in 
resident records must be permanent, legible and dated and signed by the staff person making the entry. Entries are not to 
be erased or covered with correction fluid/tape. A line should be drawn through errors or changes such that the original 
entry is still legible.

5/13/19

5/13/19
5/13/19

X



5/13/19 5/13/19

X




