pennsylvania

DEPARTMENT OF HUMAN SERVICES
JAN Z 3 2019

Ms. Patricia Monroe
Program Director

Elwyn, Inc.

Hartman House

111 Elwyn Road

Elwyn, Pennsylvania 19063

RE: Elwyn — Friendship Hall
66 East Old Baltimore Pike
Elwyn, Pennsylvania 18063
License #: 122890

Dear Ms. Monroe:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on November 28, 2018 and November 29, 2018 of the above facility, the
violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on
the enclosed violation report were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to htips://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerel,

Enclosure
Violation Report

Bureau of Human Services Licensing
Farster Bireet, Room 831 | Harrisburg, PA 17120 1 T17.783.3670 | F 717.783.5662 | www ¢hs.pa.gov
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1 Legal Entity Address: HARTMAN HOUSE 111 ELWYN ROAD, ELWYN, PA 1083

- VIOLATION REPORT '
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Pago 1 of 2

PCH Name: ELWYN FRIENDSHIP HALL License Humber: 12289

Address: 86 EAST OLD BALTIMORE PIKE, ELWYN, PA 16063 County: Dolaviare '

Adminiatrafor: Mrs, Rashida Smith Reglon: SOUTHEAST

Legal Entity Nams: ELWYN INC

Cerificate(s) of Occupancy

o DEC 96 2018
11/06/1685
Dpt. of Health
Staffing Hours
Resident Support: 0 ' Total Dally Staff: § Waking Staff; 7
Type of Inspection: Full BHA Docket Number; » y Notleg: Unannounced

'

Reason(s) for inspection{s)
Renewal

On-Site Inapections Dates and Department Representatlves On-Site
11/28/2018: Cerron, David; Freeman, Sabena
11/2872018; Canlon, David; Freeman, Sabrina

Off-Site inspection Dates and Inspectors, If Applicable

Other Detalls -

Parilal or Full Trigpgers: Random Indicators:

Resident Demographle Data as of Inspection Dates

Licensed Capaclly: 8 ' Number of Resldents who:

Number of Resldents Served: & Recelve Supplemental Securily Income: 8 .

Secured Dementia Care Unit In Home: No Are 60 Years of Age or Older: 4

Arear Have Mental lelzess: 8

Secutred Dementla Unlt Capacity, {F Applicable: ' Have an [ntelleciual Disabhity: O )
Number of Resldents Setved In Sectired Dementia Care Unrlt, Have a Moblity Need: 1 )
if applicable: '

. Have a Physleal Disabiiity: 1
Number of Current Hosplee Resldents: O .

Number of Hespice Resldents in past year: 1 )
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Viatation Reporl: 12288 “T{2EL078 - Carion, David
PCH Nama: ELWYN FRIENDSHIP HALL

1. REGULATION 6§ Pa.Codo §2600
2600.89(b; - Hot waler temperalurs in areas accessible (o the rasldent may not exseed 120°F,

2a. DESCRIPTICN OF VIOLATION
On $1/29/18, at 1:00pm, tho veater lemperature In the 15! Roor baliroom measured 122,7 degrees Fahranhsil,

3, PLAN OF COURRECTION {POC] tAttach pages o5 nzeessery, Remerrer that you must slgn and dats any sitached pages.)

includs slops lo comeot thy violston dagcrbod above and sleps fo pravent a skakar vistation from occordng again, 1 steps cannat bo complntad
immedialely, lnclds dales by which the stopy v ha compister,

On 11/29/18, It was discovered that Water Temperatures were toc hot, The Elwyn
Malntenance department was Immediately contacted to come and check and adjust the Water

Temperatures. Water temperature was adjusted and re-checked on 11/29/18 and found to be
at 112 degrees,

Third shift staff will check the water temperatures weekly on Tuesday nights and will

immediately report temperatures over 120 degrees to tha house management staff and to
maintenance.

In the event the water Temperature does exceed 120 F. Staff will direct residents to use
another Bathroom, until the water Temperature is corrected,

The Elwyn Malintenance Department will be contacted and will Immediately to come and adjust
the water temperatures

Ropent Violation: No Data(s} ofPre\ricLus Viotafion(s): N /ﬁ/
Signollre of Legal Eniity Representative Lo( )
. {Regulrad on BVERY Pags} - EAAY

Printed Name and Titlo of Legal Entity Represontafive
{Rogulrad on EVERY Pags} L[S’[‘{ L ECh Date f&/ﬁ«y/ff’
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW :TH!S LINE] L/

NIl
Tho ahove plan of cormestion Is spproved as of LL@-_?‘Z)LL Fian of correction Implementation stalus as of //7 ‘9
. dle
) Da: v/ (L:ﬂla:;

] Fu%ls; Implemented
. E/P;rﬂaily imglemanied - Adequala Prograss
The above plan of comrection wes approved by [:_} Parfially implementad - Inadequata Progress
Uallatc) M Nol implerientad
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