7eN! pennsylvania

”L\r N\ Q\J DEPARTMENT OF HUMAN SERVICES

MAILING DATE: February 25, 2019

Ms. Anna Mufioz

Assistant Secretary

Emeritus Corporation

6737 West Washington Street
Suite 2300

Milwaukee, Wisconsin 53214

RE: Brookdale Grandon Farms
1100 Grandon Way
Mechanicsburg, Pennsylvania 17055
Certificate #: 316120

Dear Ms. Muhoz:

As a result of the Department’s Bureau of Human Services Licensing inspection
on November 6 and 7, 2018 of the above facility, the citation with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed violation report was found.

The citation specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

Sincerely,

Gledia Emick

Gloria Emick
Human Services Licensing Supervisor

Enclosure
Violation Report

Bureau of Human Services Licensing - Central Region
625 Forster Street, Room 631 | P.O. Box 2675 | Harrisburg, PA 17120
P 717.772.4673 | F 717.783.3956 | www.dhs.pa.gov



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 0f 2

PCH Name: BROOKDALE GRANDON FARMS

License Number: 31612

Address: 1100 GRANDON WAY, MECHANICSBURG, PA 17055

County: Cumberiand

Administrator: JUDITH CARRABBIA

Region: CENTRAL

Legal Entity Name: EMERITUS CORPORATION

Legal Entity Address: 6737 W. WASHINGTON ST STE 2300, MILWAUKEE, W1 53214

Certificate(s) of Occupancy
C2LpP
03/15/2016
LABOR AND INDUSTRY

Staffing Hours
Resident Support: NM Total Daily Stafi: 109

Waking Staff: 32

Type of Inspection: Interim - Provisional BHA Docket Number: 034-18-0006

Notice: Unannounced

Reason(s) for Inspection(s)
Monitoring, Settlement

On-Site Inspections Dates and Department Representatives On-Site
11/06/2018; OPake, Hope; Heemer, Laura
11/07/2018: OPake, Hope; Heemer, Laura

Off-Site Inspection Dates and Inspectors, if Applicable

Rec'd
12/28/18
GE
Other Details
Partial or Fuli Triggers: Random Indicators;

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 120 Number of Residents who:
Number of Residents Served: 69 Receive Supplemental Security Income: 7
Secured Dementia Care Unit in Home: Yes Are 60 Years of Age or Older: 67
Area: Memory Care Have Mental #iness: 3
Secured Dementia Unit Capacity, if Applicable: 30 Have an Intellectuai Disabliity: 0
Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 40
if applicable: 17
Have a Physical Digability: 1
Number of Current Hospice Residents: 7
Number of Hospice Residents in past year: 10
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Violation Report: 31612 - 11/06/2078 - OPake, Hope
PCH Name: BROOKDALE GRANDON FARMS

1. REGULATION 55 Pa.Code §2500
2600.54(a) - Direct care staff persons shall have the following qualifications:

(1) Be 18 years of age or older, except as permitted in § 2600.54(b).

{2) Have 2 high school diploma, GED diploma, or aclive registry status on the Pennsylvania nurse aide registry.

{3) Be free from a medical condition, including drug or alcoho! addiction, that wouid limit direct care staff persons from
providing necessary personal care services with reasonable skili and safety.

2a. DESCRIPTION OF VICLATION

Direct care Staff Member A does not have a high school diptoma, GED diploma, ar active registration status on the Pennsylvania
Nurse Aide Registry.

3. PLAN OF CORRECTION (POC) (Arach pages as necessary. Remember that you must sign and date any attached pages.)

Include steps fo correct the violation described above and steps to prevent a similar vioiation from occurring again. If steps cannot be completed
immediately, include dates by which the steps wilt be completed.

# [ee Q,H@«_Q}\ﬁ-) PAGE 2A OF 2

Repeat Violation: Yes Date(s) of Previous Violation(s):

Signature of Legal Entity Representati \ -
(Required on EVERY Page)

Printed Name and Title of Legal Entity Repfesentative

(Required on EVERY Page) 5?( —fesSe é()@{ VM [{/ﬂ Date -, /Z% /; 7

~

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of _2/22/19 Plan of correction impiementation status as of 2/22/19
{Date} — Dae
¥ Fully Implemented
D Partially Implemented - Adequate Progress
The abova plan of correction was approved by GE D Partially Implemented - Inadequate Progress
(Initials)
L__| Not Implemented
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Brookdale Grandon Farms

Plan of Correction

The following is the Plan of Correction for Brookdale Grandon Farms regarding the Statement of
Deficiency dated December 20, 2018 for the interim/provisional survey on November 6 and 7, 2018.
This Plan of Correction is not to be construed as an admission of or agreement with the findings and
conclusions in the Statement of Deficiencies, or any related sanction or fine. Rather, it is submitted as
confirmation of our ongoing efforts to comply with statutory and regulatory requirements. In this
document, we have outlined specific actions in response to identified issues. We have not provided a
detailed response to each allegation or finding, nor have we identified mitigating factors. We remain
committed to the delivery of quality health care services and will continue to make changes and
improvement to satisfy that objective.

Regulation 2600.54 ( a)

Immediately, the Business Office Manager applied for a waiver to the Department for Staff Person A.
Department informed the Business Office Manager they needed 3 years’ worth of transcripts and Grandon
Farms needed to enroll with WES (World Education Services). WES informed the community what
credentialing requirements for HS equivalency were required.

November 7, 2018-Original documents sent to WES for review by the Business Office Manager.

November 8, 2018-Staff Person A placed on a plan of supervision where she works directly under the
supervision of another care staff member until approved documentation can be secured from the
Department.

December 12, 2018-WES notified the community that the required documents must be sent directly from
Liberia to them. Business Office Manager notified Liberia Education Services about the request.

During this time frame Staff Person A was working with her mother in Liberia to obtain her college
transcripts and letter of attestation.

December 20, 2018- Documents received from WES and submitted to the Department for review.
On January 16, 2019, The Department determined that the diploma/transcripts submitted met the educational qualifications without a

waiver.-GE December 26, 02018- Executive Director conducted an in-service retraining with the Business
Office Manager regarding obtaining the required high school diploma, GED, or active registration status
on the Pennsylvania nurse aide registry for all new associates.

Ongoing- To assist with compliance, for three months, the Business Office Manager will give the
Executive Director each new hire file and the Executive Director will review each new hire file to verify
that the necessary documentation is in each file prior to the employee’s first day of providing care.

Evidence: training attendance sheet, Waiver Documentation for Staff Person A, education documentation
for new staff hired since the inspection, audit tool for monitoring.

Completion Date: December 31, 2018
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