pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: December 14, 2018

Ms. Lynn Katzmann

President

Juniper Village at Forest Hills, LLC
400 Broadacres Drive

Bloomfield, New Jersey 07003

RE: Juniper Village at Forest Hills
107 Fall Run Road
Pittsburgh, Pennsylvania 15221
Certificate #: 433780

Dear Ms. Katzmann:

As a result of the Department’s Bureau of Human Services Licensing inspection
on November 5, 2018, of the above facility, the violations with 55 Pa. Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

%%W

Jon Kimberland
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
11 Stanwix Street, Room 230 | Pittsburgh, PA 15222 | 412.565.5614 | F 412.565.2840/412.565.5633 | www.dhs.state.pa.gov
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Name: JUNIPER VILLAGE AT FOREST HILLS License Number: 433780

Address: 107 FALL RUN ROAD, PITTSBURGH, PA 15221 County: Allegheny

Administrator: JANET WANGLER Region: WEST

Legal Entity Name: JUNIPER VILLAGE AT FOREST HILLS LLC

Legal Entity Address: 400 BROADACRES DRIVE, BLOOMFIELD, NJ 7003

Certificate(s) of Occupancy
Cc-2LP
07/03/2001 .
LABOR AND INDUSTRY

Staffing Hours

Resident Support: 0 Total Daily Staff: 91 Waking Staff: 68

Type of Inspection: Partial BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection(s)
Complaint

On-Site Inspections Dates and Department Representatives On-Site
11/05/2018: Bartlett, Patricia; Pfaff, Vicki

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details

Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 100 Number of Residents who:

Number of Residents Served: 75 Receive Supplemental Security Income: 0

Secured Dementia Care Unit in Home: No Are 60 Years of Age or Older: 74

Area:
Secured Dementia Unit Capacity, if Applicable:

Number of Residents Served in Secured Dementia Care Unit,
if applicable:

Number of Current Hospice Residents: 7

Number of Hospice Residents in past year: 28

Have Mental lliness: 1
Have an Intellectual Disabliity: 1
Have a Mobility Need: 16

Have a Physical Disability: O
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Violation Report: 43378 - 11/05/2018 - Bartlett, Patricia
PCH Name: JUNIPER VILLAGE AT FOREST HILLS
1. REGULATION 55 Pa.Code §2600

2600.142(a) - The home shall assist the resident to secure medical care if a resident's health status declines. The home
shall document the resident's need for the medical care, including updating the resident's assessment and support plan.

2a, DESCRIPTION OF VIOLATION

On 10/15/18, resident #1's family member informed the home of the resident's frequent depression and verbal expression

of wanting to die. The home did not follow up with requesting a mental health consuit or with reporting the suicidal ideation
to the resident’s physician.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)

Include steps to correct the violation described above and steps to prevent a similar violation from occurring again. If steps cannot be completed
immediately, include dates by which the steps will be completed.

Regulation 2600.142(a):
Juniper Village at Forest Hills recognizes this Violation and
made the necessary and appropriate referrals for Resident #1 to both
the Primary Care Physician and Heartland Hospice prior to end of the site
inspection. Additionally, Resident #1’s Resident and Assessment and
Support Plan were also updated as required. (See Appendix #1 Attached).
The Director of Wellness will share with the Executive Director any
verbal or written correspondence with concerns or comments shared by
families during our daily Stand Up meeting. Upon this notification, the ED
will initiate a review of the Residents Assessment and Support Plan and
coordinate and secure any medical care or services necessary for the safety
and security of the Residents within the Community. All updates will be
documented on the Addendum page of the RASP.

Repeat Violation: No Date(s) of Previous Violation(s):

Signature of Legal Entity Representative \._Q_S'&
(Required on EVERY Page) _ QJ’\.Q\
Printed Name and Title of Legal Entity Representative

(Required on EVERY Page) JaNET \I\[F\NQLEK_ Date \Q_l A , Te)

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of 12/10/18
{Date)

The above plan of correction was approved by
;%als)

Plan of correction implementation status as of 12/10/18
(Date)
Fully Implemented

Partially Implemented - Adequate Progres:
Partially Implemented - Inadequate Progress

Not Implemented

OOK0




Received BHSL
12/4/18

— ‘Aran+avn Dnrnr\nq] Office
Violation Report: 43378 - 11/05/2018 - Bartlett, Patricia bttt - Ehe

PCH Name: JUNIPER VILLAGE AT FOREST HILLS
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1. REGULATION 55 Pa.Code §2600

2600.225(c) - The resident shall have additional assessments as follows:
(1) Annually. .
(2) If the condition of the resident significantly changes prior to the annual assessment.
(3) Atthe request of the Department upon cause to believe that an update is required.

2a. DESCRIPTION OF VIOLATION

On 10/15/18, resident #1's family member informed the home of the resident's frequent depression and verbal expression
of wanting to die. However, the resident's assessment dated 10/17/18 did not indicate the resident's suicidal ideation.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)

include steps to correct the violation described above and steps fo prevent a similar violation from occurring again. If steps cannot be completed
immediately, include dates by which the steps will be completed.

Regulation 2600.225(c):

Juniper Village at Forest Hills recognizes this Violation and updated
Resident #1’s Resident Assessment and Service Plan prior to the end of the
site inspection. (See Appendix #2 Attached).

The Director of Wellness met with all Wellness staff and reviewed the
Policy and Procedure regarding Reportable Events-PA Addendum, with the
emphasis on changes in Resident’s metal status. (See attached In-service sign
in sheet, Appendix #3 Attached). The Director of Wellness will share with the
Executive Director any verbal or written correspondence with concerns or
comments shared by families during our daily Stand Up meeting. Upon this
notification, the ED will initiate a review of the Residents Assessment and
Support Plan and coordinate and secure any Assessments or services necessary
for the safety and security of the Residents within the Community. All updates
will be documented on the Addendum page of the RASP.

Repeat Violation: No Date(s) of Previous Violation(s):
(Requiret on EVERY Pae) S a o3¢
Ao e ™ T WhNGLER | /a8
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of correction is approved as of 12—/(;:2;3 Plan of correction implementation status as of 12/10/18

(Date)
D Fully Implemented

Partially Implemented - Adequate Progress %
The above plan of correction was approved by 2 e D Partially implemented - Inadequate Progress
(Ipifals)

[] Notimplemented






