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MAILING DATE:  November 26, 2018 

 
Mr. Luis Serrano 
President        
The Haven at North Hills, LLC 
114 Pacifica, Suite 310 
Irvine, California  92618 

RE: The Haven at North Hills  
 One Windsor Way 
 Pittsburgh, Pennsylvania 15237 
 License #: 449380 

 
Dear Mr. Serrano: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on October 29, 2018, of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed License Inspection 
Summary were found.   
 
 All violations specified on the enclosed License Inspection Summary must be 
corrected by the dates specified on the License Inspection Summary and continued 
compliance with 55 Pa.Code Ch. 2600 must be maintained. 
 
      Sincerely, 
 
 
 

Larry Mazza 
Human Services Licensing Supervisor 
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