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MAILING DATE:  May 7, 2019 
 

Ms. Rachel Hortert 
Administrator 
Concordia Lutheran Health & Human Care 
104 Concordia Way 
Butler, Pennsylvania  16001     

 
RE: Concordia at the Orchard 
 Certificate #: 425060 

 
Dear Ms. Hortert: 
 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on October 25, 2018, of the above facility, the citations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Suzy Quinn 
Human Services Licensing Supervisor 
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Immediately, then at least weekly, the administrator shall review all reportable incidents and conditions to 
ensure the home immediately notifies the resident and the resident’s designated person of a report of 
suspected abuse or neglect involving the resident.
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Immediately, the administrator will develop and implement policies and procedures to ensure all residents receive 
proper medical care in a timely manner. The policy and procedure shall include seeking the proper medical care 
through the resident’s physician or emergency medical care.  This shall include recognition and response to 
emergency situations and a decline in the resident’s health status and the proper notification to the resident’s 
physician and the home’s administrator or the designated staff person when a resident’s health status declines.
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Within 30 days of receipt of the plan of correction: All staff shall be trained on these policies and procedures. 
Documentation of training shall be kept. 
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