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Ms. Amanda Topnick 
Administrator 
New Hope Gracious Senior Community 
300 Union Avenue 
Avalon, Pennsylvania  15202 
 

RE: New Hope Gracious Personal Care 
Certificate #: 432100 

 
Dear Ms. Topnick: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on October 16, 2018, of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 
     Sincerely, 

 
      Jacqueline L. Rowe 
      Director 
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The home is maintaining written documentation of monthly audits. 
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Immediately, then at least weekly, the administrator shall review all reportable incidents and conditions to 
ensure all reportable incidents and conditions are reported to the Department in accordance with regulation 
2600.16c.
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Immediately, then at least monthly, the administrator shall audit all staff records to ensure they contain 
documentation of all required staff training in accordance with 2600.65. Training documentation shall 
include: The staff person trained, date, source, content, length of each course and copies of any 
certificates.
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Immediately, then monthly, the administrator or designated staff person shall conduct fire drills to evacuate 
all residents to a public thoroughfare or a designated fire-safe area within the time specified in writing by 
the fire safety expert within the past year.
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Immediately, then monthly, the administrator or designated staff person shall monitor the home’s fire drill record to 
ensure a sleeping hour fire drill is conducted at least every six months.
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Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall review all 
current medical evaluations to ensure that all required information is complete, including the date the resident 
was evaluated. Incomplete medical evaluations shall immediately be returned to the physician for completion 
or new medical evaluations shall be scheduled.
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Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall review 
all resident records to ensure a current medical evaluation is completed and present for all residents.
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