
 

Bureau of Human Services Licensing  
100 Lackawanna Ave., Room 330 | Scranton, PA 18503 | P 800.833.5095 or 570.963.3209 | F 570.963.3018 | www.dhs.pa.gov 

 

 
 
 
 

     Sent via e-mail:    
MAILING DATE:  February 27, 2019 

 
 

Mr. Chuck Gray 
Member 
Senior Care of Kulpmont LLC 
6157 28th Street SE, 7 
Grand Rapids, Michigan 49546 

RE: Serenity Gardens at Mount Carmel 
      135 Vermont Drive 
      Kulpmont, Pennsylvania 17834 
      License #: 226790 
 
Dear Mr. Gray: 

 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on September 27, 2018 and October 16, 2018 of the above facility, the citations with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Anne Graziano 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 

 
 
 



VIOLATION REPORT 
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 6 

PCH Name: SERENITY GARDENS AT MOUNT CARMEL License Number: 22679 

Address: 135 VERMONT DRIVE, KULPMONT, PA 17834 County: Northumberland 

Administrator: Jessica Kross Region: NORTHEAST 

Legal Entity Name: SENIOR CARE OF KULPMONT LLC 

Legal Entity Address: 6157 28TH STREET SE 7, GRAND RAPIDS, Ml 49546 

Certificate(s) of Occupancy 

C-2 LP 
12/20/2001 
L&I 

Staffing Hours 

Resident Support: 0 Total Daily Staff: 92 Waking Staff: 69 

Type of Inspection: Partial BHA Docket Number: Notice: Unannounced 

Reason(s) for lnspection(s) 

Complaint 

On-Site Inspections Dates and Department Representatives On-Site 

09/27/2018: Novak, Ryan 
10/16/2018: Novak, Ryan; Deluca, Amy 

Off-Site Inspection Dates and Inspectors, if Applicable 

12/11/2017: Novak, Ryan 
12/17/2018: Novak, Ryan 
01/02/2019: Novak, Ryan 
01/04/2019: Novak, Ryan 

Other Details 

Partial or Full Triggers: Random Indicators: 

Resident Demographic Data as of Inspection Dates 

Licensed Capacity: 85 Number of Residents who: 

Number of Residents Served: 65 Receive Supplemental Security Income: 2 

Secured Dementia Care Unit in Home: Yes Are 60 Years of Age or Older: 65 

Area: n/a Have Mental Illness: 0 

Secured Dementia Unit Capacity, if Applicable: 22 Have an Intellectual Disabliity: 0 

Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 27 
if applicable: 21 

Have a Physical Disability: 0 
Number of Current Hospice Residents: 2 

Number of Hospice Residents in past year: 6 



The Administrator will ensure that a record review will be conducted and any resident deaths previously unreported via Incident 
Reports will be completed and sent to the Northeastern Regional Office no later that 30 days after the receipt of this Plan of 
Correction.  2-14-19  
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While dignity and privacy are required elements of care in a Person Care Home, the primary role of a Licensed Personal Care Home is the 
health and safety of all residents at all times.  In the event a situation arises where the home cannot meet the resident's needs for health and
safety, the home is obliged to issue a 30-day notice and assist the resident and family with relocation assistance.  This will include understanding
and abiding by physicians' orders and periodic examinations/evaluations of residents in order to assure residents' needs are being  met.  While
a resident has a right to refuse a variety of things, the home may determine that it can no longer meet the resident's needs under those
circumstances.
The home will review all current residents' RASPs with this in mind.  Documentation of this review will be retained by the home.  2-14-19
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