pennsylvania

DEPARTMENT OF HUMAN SERVICES

JAN'Z 3 2018

Mr. David Barnes
Authorized Agent
Watermark Operator, LL.C
2020 West Rudasill Road
Tucson, Arizona 85704

RE: Rose Tree Place
500 Sandy Bank Road
Media, Pennsylvania
License #: 132810

Dear Mr. Barnes:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on September 5, 2018 and September 6, 2018 of the above facility, the
violations with 556 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on
the enclosed violation report were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps:/iwww.surveymonkey.com/{r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Enclosure
Violation Report

Bureau of Human Services Licensing
625 Forster Streel, Room 631 | Marrisburg, PA 17120 | 717.783.3670 | F 717.783.5862 | www.dhs.pa.gov



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Cade Chapter 2600 Pago 1 0f 3

PCH Namo: ROSE TREE PLAGE

License Nuntber: 43281

Address: 500 SANDY BANK ROAD, MEDIA, PA 19083 ' Counly; Delaware

Administrator: Clndy Evans

Reglon: SOUTHEAST

Logal Entity Namo: WATERMARK OPERATOR LLG

Legal Entlty Addrazs: 2020 WEST RUDASILL ROAD, TUCSON, AZ 85704

Certifisate(s) of Occupancy
C-2LP.
03/04/1968
PA Dept of LI

NOV 99 2018

Stalflng Hourg
Reaidant Supporl: 1268

Talal Paily Staff: 340 Waking Staif: 255

Typo of lnspeciion: Fg!i

BHA Docket Numbar: _ HNotlge: Unannounced

Reason(s} for Inspaction(s)
Raneawal

On-Slte Inspections Dalas and Departmeant Representatives On-Site
08/056/2018: Freeman, Sabring; THomas, Tahesla
09/06/2018: Freeman, Sabrina; Thomas, Tahasla

Off-Gite Ingpection Dates and Inspectars, If Applicable

Other Detalls ]
Partial or Full Triggers:

Random Indleators:.

Resldant Demographlc Data as of Inspection Dates

Licensed Capaclly: 148
Numbsr of Residenls Servad: 128
Securad Demantla Cars Unit In Homa: Yas

Area: Memory Care 1st floor

Securad Dementla Unit Capacity, If Applicabls: 28

Number of Resldents who!
Recelve Supplemantal 3scutlly Incoma: 0
Ara 60 Years of A,t_%e or OIder': 124
Have Menlat fiinaas: 2

Have an Intellectual Disabllity: 0

Humber of Resldants Saerved In Sscured Demontla Care Unlt, Have a Mobilily Nead: 88

i app!lcable' 23.

Humber of Current Hosp[ca Resldents: 10

Number of Hosplce Resldents In pastysar: 31

Have & Physical Disabllity: 1

-
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Violation Repori; 13261 - 09/06/2016 - Freoman, Sabrina
PCH Name: ROSE TREE PLACE

1. REGULATION 65 Pa.Code §2600
2600.51 - Criminal history checks and hlring palicies shall be in accordance with the OIdarAdult Prolective Services Act
(OAPSA) (35 P.S. §§ 10226.101-10225.6102) and 6 Pa.Code Chapter 15 (refating to protective services for oldler adulls).

2a, DESCRIPTION OF VIOLATION
Staff parson Awas hired 11/6/2017. The home did net apply for a criminal background check of slalf person A untll $4/9/2017,

3. PLAN OF CORRECTION (POC) (Attach pages as necessary, Remember that you must sign and dato any attached pages.)

“Inclide steps to correct the violation describud abave and sleps lo pravent g simifar walazfon from occuring ageln, If sleps cénnot bo comipleled
Immudiately, includa dafes by which the sleps will ho compleled. .

What was the root cause of the vielation?

The criminal background check for Staff person A, who was hired on 11/06/2017 was not requested until after the date of hire,
11/09/2017. Criminal background checks and the Older Adult Protective Services Act, (OAPSA) requires when hiring a new
employee, the home must request a criminal background check from the Pennsylvania State Police and FB| on or before the first
day of work,

What was done to Immediately correct the violation?
Because the violation was a date driven, the community was not able to correct the background check.

What wiil be done to ensure the viclation does not reoccur?

In-services on Criminal Background checks and hiring policles we conducted to review both DHS 2600.51 and the PA Department of
Aging hiring requirements. The In-service, with all department heads, was complated on October 1, 2018, see attachment A. in
addition to in-services, the HR Designee will be responsible for auditing each new hire folder, prior to orlentation, to verify that
criminal background checks are dated at or before the date of hire,

Who will be responsible for monitoring and compliance?
Hiring Department Head, HR Deslgnee, Executive Director

Repeat Violatlon: Ne Date{s) of Previous Wolatlon(si;

Signature of Legal Entily Reprasentative oo

{Required on EVERY Page) \,U.b-g\ X N
Printed Name and THlo of Lagal Entlty Rapresante}éive ' CEIN. IV

(Requirad on EVERY Paga} /‘\ \_..\A'\‘\f\\ a Y _'g_c,,ng_ibk f*ﬁc:\'b!" Date //ZQ /w/ g

DEPARTMENT USE ONLY ; HOMES MAY NOT WRITE BELOW THIS LINEI

The abcve plan of carreciion Is approved as of é’( £ Plan of correction implementation stalus as of &
_ . o

[] Fuly implemented -
Parllzlly Iimplemented - Adequate Progress

The sbove plan of comrection was approved by [:] Parffally Implemented - Inadsquate Prograss

[T] Matimplemented -
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Viciation Report: 13281 - 09/08/2018 - Freeman, Sabrina
PCH Name: ROSE TREE PLACE:

1, REGULATION 56 Pa.Code §2800

2600.91 - Telaphone numbers for the nearast hospllai pollce deparment, flre department, ambulance, polson control,
local emergancy management and personal care home complalnt holline shatt ba posled on or by each teiephcne with an
uutsmie line.

2a, DESCRIPTION OF VIOLATION :
The telephons in resident #1's bedroom does nol have emergency lelephone numbers postad nearby.

3. PLAN OF CORRECTION (PdC) {Attach pages os necessery. Remember that you must sign and date any attached pages.)

Includs sleps to comect the viglallon deseribed above and steps lo pravent a similer violalion from occurring again. i sleps cannof be compleled
Immad;a:efy, Include dales by which the steps wil e complisled.

What was the root cause of the violation?
Emergency phone numbers were not posted near the resident's bedrcom phone.

What was done to immedlately correct the viplation?
An emergency sticker was Immediately placed on the resident’s phone.

What will be done to ensure the violation does net reaccur?
An in-service was held with all department heads to review regulation 2600, 91, see attachment B. To prevent any reoccurrence, the

move-Iin coordinator will be responsible for ensuring, at the time of move- -in, that residents recelve emergency stickers on their
phones.

Who will be responsible for monitoring and compliance?
Move-in Ceordinator, Marketing Director, Executive Director

Rapeat Violation: No

Date(s} of Previous Viclation{a):

Elgnaiure of Legal Entity Representalive
{Required an EVERY Page] (-\ \ 4 Mﬂ-f\l

£. 7‘" :

Printad Name and Tlile of Legal Enfity Repmsematlve Exﬁa Date K
f.aaulred on EVERY Pada) [ ? Jr\rwa L{E hb\ k\céfo <— . “ , ZQ/Z.OJ .
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI Y,

The abova plan of correct! nn Is appmveci asof -

é
. i- (éale) ;

The above plan of corraclion vas approved by
{Initlats)

Plan of correction Empfementatlcn stalus a8 of {«5}, éééf :
al?

[:] Fully implemented

J Partially Implemented - Adequate Progress
[[] Partially implemented - lnadequale Prcgress
[] Mot implemented






