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CERTIFIED MAIL – RETURN RECEIPT 
REQUESTED March 28, 2019 

Ms. Margot Sottesanti 
Executive Director 
600 Paoli Pointe Drive Operations, LLC 
600 Paoli Pointe Drive 
Paoli, Pennsylvania 19301 

RE: Highgate at Paoli Pointe 
License #: 136100 

Dear Ms. Sottesanti: 

As a result of the Department’s Bureau of Human Services Licensing Incident 
inspection on July 30, 2018 of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

Sincerely, 

Ayus Adelanwa 
Workload Manager 

Enclosure 
Violation Report 





Administrator or a designee will conduct a walkthrough of the facility on daily basis, and 
equally create a routine cleaning checklist to identify areas of the home that require ongoing 
attention. The completed checklist will be reviewed by the Administrator weekly, any issue 
of concern shall be promptly addressed to ensure continual compliance with the cited reg. 
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Administrator or a designee will conduct a walkthrough of the facility on daily basis, and 
equally create a routine cleaning checklist to identify areas/surfaces of the home that require 
ongoing attention. The completed checklist will be reviewed by the Administrator weekly, 
any issue of concern shall be promptly addressed to ensure continual compliance with the 
cited reg. 3/25/19
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