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CERTIFIED MAIL – RETURN RECEIPT 
REQUESTED March 21, 2019

Mr. Robert W Chapin Jr. 
Manager 
Abington Senior Care, LLC 
1000 Legion Place, Suite 1600 
Orlando, Florida 32801 

RE: The Terrace at Chestnut Hill 
495 East Abington Avenue 
Philadelphia, Pennsylvania 19118 
License #: 141570 

Dear Mr. Chapin: 

As a result of the Department’s Bureau of Human Services Licensing 
Complaint/Incident inspection on June 26, 2018 of the above facility, the violations with 
55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed 
violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

Sincerely, 

Ayus Adelanwa 
Workload Manager 

Enclosure 
Violation Report 





The resident's right and other relevant trainings offered to staff shall be documented along with the 
respective topics covered. On receiving this POC and for a two consecutive months period, the 
Administrator will provide oversight for the care of resident # 1 to ensure that the resident's rights are 
dully being uphold by the staff. 3/13/19

3/13/19 3/13/19

           A-A.A

           A-A.A





On receivng this POC, the Administrator will review/audit all residents record to determine individuals 
who requires assistive devices, supports, two-person assist etc. based on the support plan/assessment. 

The  Administrator or designee will re-train all staff on the required support for individual residents. 
Training given to staff on caring for residents shall be documented. With the start of each shift, 
Administrator or a designee will communicate to staff the rquired support needed for individual 
resident's activity of daily living. 

Thus, Administrator will ensure that all staff understands the resident's needs for ADL and are able to 
implement the same. For the next two consecutive months, Administrator will provide oversight during 
the ADL for resident # 1 to ensure that staffs are implementing the two-assit transfer rquirements. 
3/13/19

3/13/19 3/13/19

           A-A.A

           A-A.A





Within 10 days of receiving this POC, the Administrator will audit/review all resident's support plan; to 
ensure that the information contained in the plan, is accurate and that it reflects the information in the 
most current assessment. Staff will be trained on the requisite of the individual's support plan and thus 
ensures implementation of the plan. Administrator or designee, will develop a tracking system that will 
prompt the need for an updated support plan once the assessment has been updated. 3/13/19

3/13/19 3/13/19

           A-A.A

           A-A.A





Administrator, will develop a tracking sheet to prompt the need for updated information, when a resident 
is being admitted to an SDCU. 3/13/19

3/13/19 3/13/19

           A-A.A

           A-A.A





Within 10 days of receiving this POC, the Administrator or designee will review the record for all 
residents admitted to the SDCU; to ensure that there is a documentation actually stating that the 
residents do not object to their admission or transfer to the Secured Demential Unit. The referenced no 
objection documentation shall be completed by either the resident, the home and the resident's 
designated person;  and will indicate the source of the recommendation to the SDCU. 3/13/19

3/13/19 3/13/19

           A-A.A

           A-A.A





Within 15 days of receiving this POC, the Administrator or the designee will review/audit all resident's 
record to ensure compliance to the cited reg. 3/13/19

3/13/19
3/13/19

           A-A.A

           A-A.A






