pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via e-mail to:
MAILING DATE: August 17, 2018

Mr. Adam Herman
Administrator/Owner

Riverstone Manor LLC

PO Box 333

Walnutport, Pennsylvania 18088

RE: Riverstone Manor
One Main Street
Walnutport, Pennsylvania 18088
License #: 223940

Dear Mr. Herman:

As a result of the Department’s Bureau of Human Services Licensing inspection
on June 1, 2018 of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Aona Gﬂ‘%
Anne Graziano
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
100 L.ackawanna Ave., Room 330 | Scranton, PA 18503 § P 800.833.5085 or 570.963.3209 | F 670.963.3018 | www.dhs.pa.gov



VIOLATION REPORT

PERSONAL CARE HOMES - 55

Pa.Code Chapter 2600
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PCH Name: RIVERSTONE MANOR

License Number: 22394

Address: ONE MAIN STREET, WALNUTPORT, PA 18088

County: Northampton

Administrator: Adam Herman

Region: NORTHEAST

Legal Entity Name: RIVERSTONE MANOR LLC

Legal Entity Address: PO BOX 333, WALNUTPORT, PA 18088

Certificate(s) of Occupancy
i-1
03/15/2012
Walnutport Borough

Staffing Hours
Resident Support: 0 . Total Daily Staff: 66

Waking Staff: 50

Type of Inspection: Partial BHA Docket Number:

Notice: Unannounced

Reason(s) for Inspection(s)
Complaint, Incident

On-Site Inspections Dates and Department Representatives On-Site
06/01/2018: Novak, Ryan

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random Indicators:
Resident Demographic Data as of Inspection Dates
Licensed Capacity: 72 Number of Residents who:

Mumber of Residents Served: 65

Secured Dementia Care Unit in Home: No
Area:

Secured Dementia Unit Capacity, if Applicable:

Number of Residents Served in Secured Dementia Care Unit,
if applicable:

Number of Current Hospice Residents: 1

Number of Hospice Residents in past year: 1

Receive Supplemental Security Income; 44

Are 60 Years of Age or Oider: 30
Have Mental liness: 61
Have an Intellectual Disabliity: 2
Have a Mobility Need: 1

Have a Physical Disability: 1
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“Violation Report: 22394 - 06/01/2018 - Novak, Ryan
PCH Name: RIVERSTONE MANOR

1. REGULATION 55 Pa.Code §2600

each of the harme's avaliable services

2600.25(c}{2) - The contract shal specify a fee schedule that fists the actual amount of aliowable rasident charges for

2a. DESCRIFTION DF VIOLATION

Resident #1's coniract does not include the rate for cable {elevision.

2. PLAN OF GORRECTION {POG) (Attach pages as necessary. Remember that you rmist sign and date any atftached pages.)

include steps to cormect the viclation doscribed above and steps lo prevent & similar viclation from ocourring agah. If steps cannot be complefed
immediataly, include dafes by which the steps will be compietad.

Rapeat Violation: Mo Date(s} of Previg Axs Violation(s):

Signature cf Legal Entity Representatlve
_{Reguired on EVERY Page}

%/@m

Printed Name and Title of L | Entity Repres tative
Reguired on EVERY P
{Required on EVERY Page) mmna e Vot~

@%mmdmﬁr‘mm“g{jfﬁf

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The abave plan of correction was approved by

{Date)

£y

{Initigks)

The above plan of correction is approved as of §§ i %

H

Plan of correction implementation status as of & i / g/

OO0

e

Fully Implemented
Pariially Implemented - Adequate Progress
Parlially Implemented - Inadequale Progress

Not Impiemented

e e e s e




Aug 06 18, 04:04p p.4

The regulation is important to ensure that all residents have a clear understandinéf %(/
charges and are all treated equally and fairly.

. The regulation was violated because the required fee schedule was missing from a file.

- The violation was caused by the oversight and making sure that every contract has an
attached fee schedule.

. The violation was corrected by ensuring the resident was aware of the fee schedule and
doing a chart audit to make sure no other files were missing the fee schedule.

- To prevent future violations monthly audits of charts will continue to be completed and
the fee schedule added to the list of documents double checked during the audit.

This will be the responsibility of the administrator to ensure engoing compliance.
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