' pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via e-mail to:
MAILING DATE: December 28, 2018

Mr. Kevin M. McCollum

Member

Care HSL Belle Reve OPCO LLC
404 East Harford Street

Milford, Pennsylvania 18337

RE: Belle Reve Senior Living Center
: License #: 225130

Dear Mr. McCollum:

As a result of the Department’s Bureau of Human Services Licensing inspection
on May 25, 2018 and May 29, 2018 of the above facility, the violations with 55 Pa. Code
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found.

Alf violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

.
*

RBob Brs%

Bob Bisignani
Human Services Licensing Director

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
100 Lackawanna Ave., Room 330 | Scranton, PA 18503 | P 800.833.5095 or 570.963.3209 | F 570.963.3018 | www.dhs.pa.gov



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600
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PEH Namer BELLE REVE SENEOR LlV!NG CENTER

License Number: 22513

Address: 404 EAST HARFORD STREET, MILFORD F’A ﬁ8337

' Couﬁty: Pike

Actmlnlstrator. Darlane Pnce

Region: NORTHEAST

Legal Entity Name CARE H3SL BELLE REVE DPCO LLC

Legal Entity Addraes: 404 EAST HARFORD STREET, MILFORD, PA 18337

Ceﬂiﬂcatﬂ(s) of Occupancy
c-1
037272001
Pa. Dept. of Health

Staff!ng Hows

Rasident Supper; 0 Total Dally $tafi: 87 Waklng Staff; 6B

Type of Inzpection; Partial BHA Docket Numbat: Notics: Unannounced

Reason(s) for 1nshéction(s)
Incideni

On-Site inspections Dates and Department Ropreaantatwes On-Site

" OH-Site Inspaction Dates and Inspastors, If Applicable

06/25/2011 8 Valence, Duane
05/20/2018: Valence, Duane

Other Detalls

) Partiat or Ful Triggera: . Random Indleatora:
Resident Demographic Data as of inspection Dates
Licensed Capacity: 65 Number of Residents wha!
Numbar of Resldents Served: 50 Recelve Supplemental Security income: D
Sacured Dementia Care Unit In Home: Yes Are 60 Yeara of Age or Older: 66
Area: 3rd floor Have Montat finess: 1
Sscured Dementia Unlt Capacity, If Applicabla: 18 Have an Infellectual Disabliity: O
Numbar of Resldents Served in Secured Dementia Care Unit, Havo a Mobllity Nead: 27
if appllcable: 18
Have a Physlcal Disabliity: 0
Number of Current Hosplca Restdents: 2
Number of Hospice Resldents In past year: 13
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Violafion Report: 22513 - 05/25/2018 - Valence, Duane
PCH Name: BELLE REVE SENIOR LIVING CENTER

‘1. REGULATION 55 Pa.Code §2600
2600,42(c) - Aresident shall be treated with dignity and respect,

2a, DESCRIPTION OF VIOLATION

2600.42(c) - On 2/10/2018 at approximatsly 8:30 AM, resident #1 was In the home's secured dementia unit finishing hisfer breakfast.
Resident #1 proceeded to spit on the fable and the floor. Staff person A" preceded to call resident #1 a pig and several more times
reforrad to resident #1 as a discussing pig and told resident #1 to clean up the spit. Staff person A's abusive comments were loud

1 encugh that they could be overheard by other residents and staff, Resident #1 was not treated with dignity and respect by staff person

aA.u

"3. PLAN OF CORREGTION (POC) (Attach pages ns necessary. Remember that you must sign and date eny attached pages.)
" Inchuds staps to correct the violalion deseribed above and steps lo prevent a simllar vioiatlon from ocourring agaln. If steps cannof be completed
immedialely, Include dates by which the sleps wilf be completed.

L. In regard to violation cited for 2600.42¢, Resident #1 was discharged from Memory
Care on 3/23/18. Staff Person “A” was suspended from 2/10/18 to 2/20/18 pending
investigation of alleged verbal abuse. Staff Person “A” was returned to her position with
disciplinary action related to Code of Conduct violation and educated on dementia and

resident abuse.

2. Staff were educated on with emphasis on resident rights and resident abuse
prevention and reporting conducted by Pike County Area Agency on Aging.

3. Staff will be educated on hire and at least annually regarding resident rights and
resident abuse prevention and reporting,

4. Audits will be conducted by RCD/Designee randomly to ensure resident rights are

not violated. Trends will be reviewed at QA committee meeting quarterly.
Admicistutoe will pmbp, | e Frocining Algnin
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Repeat Violation: No Date(s) of Pravicus Violatlon(s}:

Slgnature-of Legal Entily Representative _
{Renbired on EVERY Pade) T s

Printed Name and Title of Legal Entity Representative Dats

[Reguired o EVE Hage _T, o {\’L&! ! , L odo~ 1k

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of correction is approved as of Epmp W Plan of corraction Implemeantation status as of olal\g
(Bale} - pak)
D Fully Implemented

Partlally implemenied - Adeguate Progress

The abovs plan of corractions was approved by Parlally Implemented - inadequale Progress

Initials) Nol Implemented






