pennsylvania

DEPARTMENT OF HUMAN SERVICES
JUN 21 2018

Mr. Michael Reinhart,

President

Equity Housing Corporation

P.0. Box 219

Willow Street, Pennsylvania 17584

RE: Willow View Home
204 Herrville Road
Willow Street, Pennsylvania 17584
Certificate #: 322280

Dear Mr. Reinhart:

As a result of the Depariment’s Bureau of Human Services Licensing annual
inspection on May 16, 2018, and the corrections you have made after our inspection,
we have found the above facility to be in compliance with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes).

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

A
acqueline L. Rowe

Bureau of Human Sarvices Licensing
625 Forster Straet, Room 531 | Harmisburg, PA 171201 717.783.3670 | F 7T17.783.5662 | vavw dhs pa.gov



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600
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PCH Name: WILLOW VIEW HOME

License Number: 32228

Address: 204 HERRVILLE ROAD, WILLOW STREET, PA 17584

County: Lancaster

Administrator: Michael Reinhart

Region: CENTRAL

Legal Entity Name: EQUITY HOUSING CORPORATION

Legal Entity Address: P.O. BOX 218, WILLOW STREET, PA 17584

Cartiflcate{s) of Occupancy
c-21iP
02/04/1981
Labor and industry

Staffing Hours
Resident Support: 0 Total Dally Satf; B

Waking Staff: 14

Type of inspaction: Full BHA Docket Number:

Notica: Unannounced

Raason{s) for Inspection{s)
Renewal

On-Sits Inspections Dates and Departmant Representatives On.Site
05/18/2018: Showers, Michael

Off-ite inspection Dates and Inspectors, if Applicable

Other Details
Partlal or Full Triggers: Random Indicators:
Resident Demographic Data as of Inspection Dates
Llcensed Capacity: 24 Number of Resldents who:
Number of Residents Served: 18 Receive Supplemental Securlty Income: 2
Secured Damentia Care Unit in Home: No Ara 80 Years of Age or Oider: 18
Area: Have Mental Hiinsss: 1

Secured Dementia Unit Capacity, if Applicable:

Number of Residants Served In Secursd Dementia Cars Unit,
if applicable:

Numbaer of Current Hospice Resldents; 0

Number of Hospice Residents in past year:

Have an Intellectuai Disability: 0
Have 2 Mobllity Need: 0
Have a Physlcal Disability:
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1 1 REGULATION 55 Pa,Code 52600
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Willow View had a new oil fired water heater installed on 4/13/2018. We warse aware that the water
temperaturas were running hot. We had several service calla completed by leffler energy to lower
the temperature. The service calls wers on April 16, 23, 26 ard May 16, 2018. After the first thise
service calls ehe temperature did fall bur not to an acceptable range. On Hay 17th the recorded )
Water Cemperatura was 103 and 115 oo May 29:th. Completed 5/17/2018,

Ongeing, we will ceontinue to monitor the water bemperature to ensure continusd complianes. ke
will prhedule gervice ¢alls 1f the water tesperatures reach or excesd 130 degrees. These water
tamperaturs checks will be corpleted apnd any issues will be reported to vhe administrator
immadiately.

Please see attachments
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A copy of the §/1/2012 inspection summary was immediately placed in our inspection folder that ism -
located on the first floor of the facility. 'This was complasted on 5/16/2018. Ongoing. both the
aduindigtrator and cur manager will pericdically eheck thiz folder te bae cartain the most curresnt

inspection sumsezy 45 posted.
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