pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via email:
Mailing Date: dJune 4, 2018

Ms. Holly Schade,

Senior Vice President Home and Health Services
ACTS Retirement — Life Communities, Inc.

375 Morris Road

West Point, Pennsylvania 19486

RE: Oakbridge Terrace at Gwynedd Estates
Certificate #: 138970

Dear Ms. Schade:

As a result of the Department’s Bureau of Human Services Licensing inspection
on May 09, 2018 of the above facility, the violations with 55 pa. Code Ch. 2800 (relating
to Assisted Living Residence) specified on the enclosed License Inspection Summary
were found. '

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2800 must be maintained.

Sincerely, Y
P _
. '

Kenneth L. Wilson
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
1001 Sterigere Street Building 2 Room 161 | Norristown, PA 19401 | 610.270.1137 [ F 610.270.1147 | www.dhs.stale.pa.us
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LICENSING !NSPECTION SUMMARY
Assisted Living Resldences - 55 Pa. Cade § 2800

Regulaﬁon BB Pa. Code § 28060 .
2800,42(c) - A resident shall be troated with dignity and respect.

Violation: ‘
On 04{27#18, resldent #1 reported that stalf member A displayed disrespectiul behaviar by yelling at the resident while
belng very close to the resident's facs, B
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