pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFICATE OF COMPLIANCE

This certificate is hereby granted to HAMPDEN OPERATXONig:m%F
To operate T HE CROSSINGS AT WEST SHORE

HAME OF FACIATY O AGENGY

Located at _1910 TECHNOLOGY PARKWAY. MECHANICSBURG, PA 17050

{COMPLETE ADDRESD OF FAGILITY OR AGENCY)

ADDIRESS OF BATELLITE BIVE ADDRESS OF SATELLITE SiTE

ADIRESS OF SATELLITE 811 ARCDRERS OF SATELLITE SRR

AD{REGS OF BATELLITE BTE AROREES OF BATELLITE SITE

To provide Personal Care Homes

TYFE OF SERVICE{D) TG 08 PROVIDED

The total number of persons which may be cared for at one time may not exceed 115

or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.
Secure Dementia Care Unit - 55 Pa.Code §§ 2600.231-239 - Capacity 35

Restrictions:

{REARIBUIN CAFACITY)

This certificate is grantad in accordance with the Human Services Code of 1867, P.L. 31, as amended, and Regulations

55 Pa.Code Chapter 2680: Personal Care Homes

{MANUAL HUMBER ARD THTLE OF REGULATIONSY

and shall remain in effect from _May 3, 2018 untit May 3,
unless sooner revoked for non-compliance with applicable Jaws and regulations.

Ne: 333810

_ . 7 ,
bt & Fobeim Llrstp K Eltisn—

IBELING QFFICER H DEFLITY SECRETARY

NOTE: This certificate is issued for the shove silefs) ony and i3 not transfarable
and should he posted i1 8 Conspicucus place in the faclliy HS 628cke — 2/18




' pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAY 03 2018

Mr. Hunter D. Smith,

Vice Chairman Manager

Hampden Operations, LLC

4423 Pheasant Ridge Road, Suite 301,
Roanoke, Virginia 24014

RE: The Crossings at West Shore
1910 Technology Parkway
Mechanicsburg, Pennsylvania 17050
Certificate #: 333810

Dear Mr. Smith:

As a result of the Department of Human Services’ Bureau of Human Services
licensing inspection on April 19, 2018 of the above facility, we have found that your
facility is in substantial compliance with the regulations, set forth in 55 Pa. Code Ch.
2600 (relating to Personal Care Homes),that can be adequately assessed at this time.
The licensing inspector was unable to complete a full inspection because the home is
new and not yet serving four or more residents.

In accordance with 55 Pa.Code § 2600.11(b) (relating to procedural requirements
for licensure or approval of personal care homes) a re-inspection of your newly licensed
facility will be conducted within 3 months of the effective date of this license. Complete
compliance with all applicable regulations is required in order to maintain your license.

Your NEW license is enclosed.

In an effort {o improve our licensing processes, the Bureau of Human Services
L.icensing is soliciting feedback about your recent human services provider application
submission experience. To participate in the online applicant survey, launch your web
browser and go to hitps://Awww.surveymonkey.com/r/BHSL Application.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential.

Bureau of Human Services Licensing - Central Region
625 Forster Street, Room 631 | P.O. Box 2675 | Harrisburg, PA 17120
P 717.772.4673 | F 717.783.3956 | www.dhs.pa.gov



Mr. Hunter D. Smith

The responses will be reviewed as part of an aggregate of provider applicant
responses. Thank you in advance for providing feedback.

Sincerely,

N

Jadgteline L. Rowe

Enclosure
License





