'pennsylvania

N DEPARTMENT OF HUMAN SERVICES

Sent via e-mail F
July 13,

CERTIFIED MAIL — RETURN REGEIPT REQUESTED
July 13, 2018

Mr. David Barnes
Authorized Agent
Watermark Operator, LLC
2020 West Rudasill Road
Tugson, Arizona 85704

RE: Blue Bell Place
777 DeKalb Pike
Blue Bell, Pennsylvania 19422
License #: 132800

Dear Mr. Barnes:

As a result of the Department’s Bureau of Human Services Licensing inspection
on April 25, 2018 of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,
Q%f//t A (ﬂ/ Ahlter
1.

Kenneth .. Wilson
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /Southeast Regicnal Office
1001 Sterigere Street, Room 161, Building 2 | Norristown, Pennsylvania 19401 | 610-270-1137 | F 610-270-1147 |
wyw.dhs state.pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Ghapter 2600 Page 1 of 3
PCH Name: BLUE BELL PLACE . Licgnge Number: 13280
Address: 777 DEKALD PIKE, BLUE BELL, PA 18422 County: Monigomery
Adminlstrator; Anda Durso Reglon: SOQUTHEAST

Legal Enlity Name: WATERMARK OPERATOR LLG

Legat Entity Addreas: 2020 WEST RUDASILE RDAD, TUCSON, AZ 86704

Gortificale{s) of Occupancy
C-21p
02/26/1048
CWOPA Dap! of L&l

Staffing Hours .
Rasident Support: § " Tolal Daily Stafi: 116 Waking Staff; 87

Type of inapection: Parilal BHA Dooket Number: : Notlee: Unannounced

Reasori(s) for Inspection{s)
Incldent

On-Site Inspections inas and Dapartimient Reprosontatives On-Site
04725f2018: Thomas, Tehesla

Qff-3ite Inspaction Dates and Inspectors, If Applicable

Othar Detalls
Partlal or Pull Trlggers: Random Indicators:
Resident Demaographic Data ag of Inspection Dates
Licansed Capagity: 99 Number of Residenis who:
Number of Resldents Served: 60 Recelve Supplamental Security Income; 0
Secirad Dementia Care Unit In Homa: Yes i Are 6@ Years of Age or Older: b9
Area: Memory Care Have Mental lliness: 2
Sacured Damantla Unlt Capacity, If Appllcahle: 30 Hava an Intellacual Disablilty: 1
Number of Residents Served In Securad Demenifa Care Unit, Have a Mobllity Need: 58
ifappllcable: 25
Have a Physleat Dlsability: 1
Mumber of Current Hosplee Resldants; 2
Number of Hosplce Reslidenta In past year; §
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" Page 2 of 3

Violation Report: 13280 - 04/25/208 - Thomas, Tahasia
PCH Name: BLUE BELL PLACE

1. REGULATION §6 PaCode §2600
*| 2800.15(c) - The home shall immediately submit to the Depariment's personal care home reglonal office a plan of
supervision or notice of suspension of the affected staff person. .

2a, DESCRIPTION OF VIOLATION )
On 04/10/18, an aflegallon of abuse was made against staff parsen A regarding resident # 1. The home suspanded staff person A on
04/11/18. The home did not submit a plan of supervision to the Depariment, The hdms allowsd staff parson A to retum fo work on

04/16/18 prior 10 the Deparlment's investigalion,

H

S
3. PLAN OF CORRECTION (POC) (Attach peges as necessary, Remember that you must sign and date any altached pages)
include slaps to comsct the violalion descihed abova and stops lo pravent a simifar viokalfon from occundng again, If steps cennal bs compleled
Immedialsly, Include dates by which the steps will be compleled.
-What caused the violation? The vlolatlon was caused by allowing staff person A to return to work prior tothe
Department’s investigation. = -

R

-What was done right away to fix the violation? All managers who participated in suspension and return to work
were educated on the process of notifying the Department of the suspension, and waiting for the completion and
determination by the Department regarding the suspended employee,

~What can be done to prevent future violations of this nature? Employees will remain an suspension until the .
Department has Investigated the incident and determines the employee Is cleared to return to work.

-Who will be responsible for ensuring the POC is Implemented and that future violations are prevented?
Executive Director will monitor all abuse allegations and ensure employees do not return to work until DHS BHSL has
investigated the case and given the clearance for the employee to return to work, Watermark Risk Management -
Director is aiso aware of this stipulation and will ensure the process is followed. -

Repeat Violation: No Date{s) of Pravious Viclatien(s}:
Slghature of Legal Entity Represontative ] ‘T s

{Required on EVERY Paqe] ;
Printog Name and Title of Legal Entlty Reprosentative o [ -’/ |
{Required on EVERY Pagiel ~ A\ 1\ A /RR\\( WﬁD Exceciuk 2D \(odo¢” | P 6D QO(\Z

' DEPARTMENT USE ONLY - HOMES WMAY NOT WRITE BELOW THIS LINE]

The above plan of carreston is spproved as of _(/9//8 Plan of correction iniplementation status as of 7//3{/ §

{Date) . ) D)
[[] Fuily intplemented

Pariially Implemented - Adequalte Prograss

The above plan of corraction was approved by _ / /1/‘ : D Parilally Imiplemented - Inadequate Pragress -
Inilial
(initals) [:] Not implemented




Page 3 of 3

Violation Report: 13280 - U4/26/2016 - Thomas, Tahesla
PCH Name; BLUE BELL PLAGE

1. REGULATION 65 Pa.Gode §2600
2600.42(c}) - A resldent shall be treated with dignily and respect.

2a. BESGRIPTION OF VIOLATION

On 04110118, resident #1 states that staff person Awas mean to her, On 4711718 resident #1 states that staif person A fold lhe realdent
“You don't have a [racture, so come and gei up there's nothing wrong®. On 4/11/18 resident #1 stales that staff person Aalso sald to
tha resident "Yeur paln medicalion is changing your personality”, .

3, PLAN OF CORRECTION (POG) (Altach pages as niecessary. Remenber that you must sign and dale any aftached pages.)
Include steps lo correct the violalion desciihed ahove and sleps lo prevent a similar violation from ccouining again. If sleps cannol he complelad
Immedialely, incfide dales by which the steps wifl be complelad,

-What caused the violation? Staff person A failed to treat resident #1 with dignity and respect. This is a violation of |
resident’s rights.
A —- . |
-What was done right away to fix the violation? Staff person A was suspended pending invéstigation. Resident # 1
was interviewed, as were other residents in that staff person’s assignment to determine whether the staff person’s
behavior affected others {they were not). All staff were educated on Residents’ Rights, as well as sensitivity training. |

-What can be done to prevent future violations of this nature? Cngoing education will be provided for all staff on
Residents’ Rights and sensitivity to residents’ needs. Residents are informed ragularly of their rights (upon admission
as well as during resident council]. Residents will be encouraged to report promptly when someone is not treating
them respectfully. :

-Who will be responsible for ensuring the POC is Implemented and that future violations are prevented? Rasident
Care Director, nurse supervisors, Program Director, and all other supervisors/managers will communicate weekly with
individual residents and ask whether they are being treated well by staff. Any complaints will be addressed promptly
and appropriate re-education will be conducted. '

Repeat Viclatton: Mo~ | Date{s} ofPrevloﬁsVio[atlon(s):
L. [

Slgnature of Leyal Entlty Representative
{Reguired on EVERY Pags) ! )
) (W)
Printed Name and Tille of Legal Entity Reprgsentative _ a [ —
eiedon vERrran ™ (\AG. Naveo Precudive Do ™ b5 R0IE
' DEPARTMENT USE ONLY - HOMES MAY'NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of —m Plan of correction Implementation stalus as of 7/ z/_‘/f?_/_ /8
, Date

{Pate)
D Fully Implemanted

M iz] Parlially Implemented - Adequats Progress
‘ I

The above plan of correction was approved by [] Partally Implamented - Inadequate Progress

{Initials)

[ ] Nottuplemented






