Sent via email:
Mailing Date: June 4, 2018

CERTIFIED MAIL — RETURN RECEIPT REQUESTED -
MAILING DATE: June 4, 2018

Mr. Timothy Murphy,

President and Chief Executive Officer
Elm Terrace Gardens

660 North Broad Street

Lansdale, Pennsylvania 19446

RE: Elm Terrace Gardens
3d and 4% floors
Certificate #: 127830

Dear Mr. Murphy:

As a result of the Department’s Bureau of Human Services Licensing inspection
on April 24th, 2018 of the above facility, the violations with 55 pa. Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All viotations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

-

‘Kenneth L. Wilson
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
1001 Sterigere Street Building 2 Room 161 | Norristown, PA 18401 | 610.270.1137 | F 610.270.1147 | www.dhs.state.pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 3
PGH Name: ELM TERRACE GARDENS License Number: 12783
E-Address: 860.M_BROAD ST 3RD & 4TH.FL, LANSDALE, PA 19446 e e oo | County: Monigomery
Adminlelrator; MALISSA STROBLE ' Reglon: SOUTHEAST

Legal Entlty Name: ELM TERRAGE GARDENS

/s
Legal Entity Addréss: 660 NORTH BROAD STREET, LANSDALE, PA 19446

Cerlificate(s) of Qecupancy

Other
06/11/1986
Boraugh of Lansdale

Staffing Hours
Resident Support: 0 Total Dally Staff: 109 Waking Staff: 82

Type of {nspection: Partial BHA Docket Number: ' Notice: Unannounced

Reason(s) for Inspection{s)
Incident

On-Site Inspections Dates and Depariment Representatives On-Site
04/24/2018; Braswell, Natasha

Off-Site Inspection Pates and Inspeciors, If Applicable

Other Defails
Parttal or Full Triggers: Randeom Indicators:

Resldentbéﬁéér&bhlc Data as of Inspection Dates

1 Licensed Gapacity: 250 , Number of Residents who!
Number of Reslden(s Served: 76 Recelve Supplemental Security Income:
Secured Dementia Care Unit In Homo: Yes Are 60 Years of Age or Older: 75
Area: Memory Care . Have Mental iiness: 23
Secured Dementia Unit Capacliy, if Applicable: 24 ’ Have an !nlellect;ial‘ Disabliity: O
Number of Restdants Served In Secured Dementla Care Unif, Have a Mobility Need: 34

if applicabte: 10 ]
Have a Physical Disabiiity: 3

Number of Current Hospice Resldents: 4

Number of Hospice Resldents In past year: 11

pem




_ ___|2600.15(a) - The home shall immediately report suspected abuse of a resident served in the home In accordance with the

Page 2 of 3

Violalion Report: 12783 - 04/24/2018 - Braswell, Nalasha
PGH Name: ELM TERRACE GARDENS

1, REGULATION 55 Pa.Code §2600 '

Oider Adults Protective Services Act {35 P.S. Sections 10225.701 - 10225.707) and 6 Pa. Code Sections 15.21 - 15.27
{relating to reporting suspected abuse) and comply with the requiremenls regarding resfrictions on staff persons.

" 2a. DESCRIPTION OF VIOLATION
The incident accurred on 03-29-18 but was not reported to the Departmient until 04-11-18.

3. PLAN OF CORRECTION (PQG) (Attach pages as necessary. Remember (hat you must sign and date any attached pages.) .

include steps fo correct the violalion dascribed above and steps lo prevent e similar violatlon from cccurring agaln. If sleps cannol ba completed
immediately, include dates by which the steps will be complsled.

This incident was witnessed by a staff member that was newly hired. This staff member did
not report the incident to her supervisor or management until after attending a mandatory
in-service on 4/11/18. This in-service was conducted by Montgomery County Area Agency
on Aging. This in-service focused on what abuse is, who is responsible for reporting , the
process and procedures to follow for proper reporting of Abuse and the consequences of
not reporting suspected abuse. All staff members receive this training at time of hire before
working with residents at Elm Terrace Gardens and also as a mandatory annual in-service.
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Repeat Vicolation: No Date{s} of Previous Vlolation(s}):

Slignature of Legal Entity Representative ) ,:
{Required on EVERY Page) //M M

[
Printed Name and Title of Legal Enti Repreéc!néuive /

(Roquied on EVERYPagel 7,004, ). Jy \/M{//)]{/} Date ‘5‘/}7/?/0/ f
. A . L 7 T
DEPARTMENT USE ONLY - HOMES NMAY NéT’ﬁIRITE BELOW THIS LINE!

The above piah of correction is approved as of —54‘% - Plan of correclion implementalion stalus as of ;/:?f / v d

(ate) Maie)
D Fully Implemented
% é/ [E Parially Implemented - Adequate Progress
The above plan of correction was approved by y |:1 Parilatly Implemented - Inadequate Progress
{Inliials}

E] Not implemented
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Page 3 of 3

Violation Report: 12783 - 04/24/2078 - Braswell, Natasha
PCH Name: ELM TERRACE GARDENS

1. REGULATION 55 Pa.Code §2600
2600.42(c} - A resident shall be treated with dignity and respect.

2a. DESGRIPTION OF VIOLATION .
Staff member B grabbed resident #1 by the wrist to move the residen! from the room. Resident #4's care plan states tha!l the resident
does not like to feel forced and acls on their own free will. . ’

3. PLAN OF CORRECTION (POC) (Attach pages os neécssar)'. Remember that you must sign and date any attached pages,) )
fnclude steps lo comect the violation described shove and sleps io prevent a similar viclation from occurming again. i sleps cannot be complsled
,=Jmmediaieiv, fnciude dales by which the sigps }Vi@;{pqmgfet_eq;

At Elm Terrace Gardens each resident is treated with dignity and respect. Each staff member is
trained on resident’s rights and personal care needs of the residents. The resident’s specific’
care needs are specified in each individualized assessment and support plan.

Upon investigation of the above mentioned incident the staff member “B” was terminated for
her actions. Staff members were reminded to treat ali residents with respect and dignity and
making sure that the resident’s assessment and support plan are followed.
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Repeat Violation: No I Date(s) of Previous Vioiation(s}:l I

Slgnature of Legal Entity Representafive
{Required on EVERY Page) % D W‘f/ﬂ
Printed Name and Titie of Legal Entity Represeét/atlve/ /s

{Required on EVERY Pago] a0 ;"47 j oDy, //7 | Datej/ 25 / 1D/

. 77 7
DEPARTMENT USE ONLY[HOMIES MAY NOT WRITE BELOW TH!gLiNEI
The above plan of correction is approved as of —Q%Z/& Plan of correction Implementation status as of 5/ % f/'
- (Dats

(Date) _
[] Fully tmplemented
' g Partially Implemented - Adequate Progress
The above plan of correction was approved by : D Partially Implemented - Inadegquate Progress
) (Initials)
[[] Nt (mplemented






