pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAY 04 2018

Mr. Robert Baker,

Chief Executive Officer
Keystone Service Systems, Inc.
124 Pine Street

Harrisburg, Pennsylvania 17101

RE: Silver Spring Specialized Community Residence
427 Hogestown Road
Mechanicsburg, Pennsylvania 17050
Certificate #: 305710
Dear Mr. Baker:

As a result of the Department of Human Services' Adult Residential annual
licensing inspection on March 28, 2018 of the above facility, the violations with 55
Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort o improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

£queline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Marrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs slate.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 65 Pa. Code Chapter 26800

Page 103

PCHName: SILVER SPRING SPECIALIZED COMMUNITY RESIDENCE

license Number: 30571

Address: 427 HOGESTOWN ROAD, MECHANICSBURG,PA 17050

County: Cumberland

Administrator: Angela Bradley

Ragion CENTRAL

Legal Entity Mame: KEYSTONE SERVICE SYSTEMS INC

Legal Entity Address:8182 ADAMS DRIVE, HUMMELSTOWN, PA17038

Certificate(&) of Occupancy
R-3
11/07/2005
Siiver Spring Township

Staffing Hours
Resident Support:© Total Dally Staif:B

Waking Staff: 6

Type of Inspection: Fult BHADocket Number:

Notica: Unannounced

Reason(s)for inspection(s)
Ranewal

On-8ite Inspections Dates and Department Reprasantatives On-Site
03728/2018: Showers, Michaal

Off-Site InspectionDales and {nspectors, if Applicable

Other Details
Partlal or Fuli Triggers: Random Indicators:
Resident Demographic Data as of Inspection Dates
Licensed Capacity:8 Mumber of Residents who:
Number of Residents Served: 8 Receive Supplemental Security Income: 8

Secured Demantia Cara Unlt in Home: No
Area:
Secured Dementia Unit Capacity, If Applicable:

Number of Reaidents Servedn Secured Dementia Care Unit,
ifappficable:

Number of Current Hospica Residents:0
Number of Hospice Residents In pastyear: 0

Are B0 Years of Age or Older:3
Have Mental liiness: 8

Have an Intelfectual Disability: 0
Have a Mobility Need: 0O

Have a Physical Disability:0
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Violation Report: 30571 - 03/28/2018- Showers, Michagl
PCH Nama: SILVER SPRING SPECIALIZED COMMUNITY RESIDENCE

1REGULATION 55 Pa. Code §2600
2800.56- The administrator shall ba present in the home an average of 20 hours or more per week, in each calendar

month.

2a. DESCRIPTION OF VIOLATION
Based upon interviews with Staff Parson A, the acting administrator of the home, during the months of January 2018 and February

2018 Stafl Parson A was nof present in the home #n average of 20 hours par week.

4. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
Includs steps fo correct tha vilalion described abave and steps fo pravent a similar violation from ocourring again, If slaps cannot be complatad
immadiately, include dafes by which the steps will be completad.

1. Program Administrator s cumently enrofled in a cenlified Program Administrator's course through Templa Univarsity. The Program .
Adminigtrator training will be complatad by May 30, 2018.

2. Curent Program Administrators for Keystone Human Services, in Cumberand/Pemy County, wil spend 20 hours a week in the Siver
Springs SCR program, baginning the week of 4-03-2018, unfil the Program Adminisirator complefes the Program Administrator

Certificaticn by May 2018, 1y, ¢ gtz 1t w1l e maSiatrgfiged Deff‘ Yevieed, fg,ﬁ’f L{,J'?/llg

3. A Service Director will be hired, beginning July 1, 2018 and will also be Program Administraior certifed. The Service Diractar will then be able
{o cover Program Administrator hours when a Program Adminisirator is nof available.

4. The Regicnal Director wifl maintain weekly communication with the Program Administrator to make sure Program Administrator duties ame heingt

provided 20 hotrs per wask.
Repeat Viclation: No J Date(s) of Pravious Vioiatian(s):l I i
A
Signature of Legal Entity Represantative !
{Required on EVERY Page) .
. . ' v
PrintedMName and Tille of Legal Entity Representaiite Date
(Required on EVERY Page) Robert . Baker, KS8S CEQO A/ //?, / / &

DEPARTMENT USE ONLYHOMES MAY NOT WRITE BELOW THIS LINE! .
The above plan of correction is approved as of ‘(t ( Zt / 5 Plan of correction implementation status as of ‘// 4 2’[ / 5

(Date)

Fully Implemantad
g Partially implemented - Adequate Progress
Partially Implemented - Inadeguate Progress

The above plan of correctionwas approved by &_;é 5

{Initials) Not implementad
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Violation Keport:30571 - 03/28/2018 - Showers, Michael
PCH Name: BILVER SPRING SPECIALIZED COMMUNITY RESIDENCE

[. REGULATION 53 Pa. Code §2600
2600.132(e) -A fire drill shall be held during sleaping hours ence every 8 months.

2a. DESCRIPTION OF VIOLATION
The iast drill conducted during sleeping hours was on 4/27/2017.,

3. PLAN OF CORRECTION (POC) (Attach pages a5 tecessary. Remember that you must sign and date any atrached puges))

include steps to comect the viclafion described above end sleps fo prevent asimilar viofation from occurring agein, If sleps cannot be compieted
immediately, include dates by which the steps will be complefed.

A fire drill was cenducted on Aprl 8, 2018, between the hours of 11pm-1 am. (Please see the attached fire drill report)

Ancther fire drifl will be conducted in.july 2018, betwean the hours of 2am-dam,

Going forward, overnight fire drills will be conducted in January and July.

The Program Administrator wil monitor the completion of the ovemight fire drills for the appropriate Gmes, by adding the gvemight fire diilt to the

manthly checkfist,

B

Repeat Viclation; No ] Date(s} of Pravinu% Violation(s): l

Signalure of Legal Entity Repraseniative )
(Regquired on EVERY Page g

Prinfed Narne and Tille of Lagal Entity Repra!a’xl:ié(e Date
{Required on EVERY Page} Robert J. Baker, KSS CEO "///2—//{'

DEPARTMENT USE ONLYHOMES MAY NOT WRITE BELOW THIS LINE!

Flan of corraction impiementation siafus as of
The above plan of correction s approved as of _4/72 {:{ o P —-—%/1 2/16
{Date} Fully Irmplemented

WX Partialy implemented - Adequate Progress

Parflally Implemented ~ Inadequate Progress

The above plan of correction was approved by _&g_ Not Impiemented

{Initiais}






