pennsy lvania CERTIFICATE OF COMPLIANCE

DEPARTMENT OF HUMAN SERVICES

This certificate is hereby granted to_SOUTH MOUNTAIN ME%%&? CARE LLC
To operate SOUTH MOUNTAIN MEMORY CARE

HAME QF FACILITY OR AGENGY

l.ocated at _201 SOUTH SEVENTH STREET, EMMAUS, PA_18049

{COMPLETE ADDRESS OF FATILITY OR AGENGY)

ADGRESS OF BATELLITE GTE ADDHESS GF BATELLITE WTE

ADDRESS OF SATELLITE BiTe AODRESS OF SATELLITE BiTe

ADDREES OF SATELLITE GITE ADOREZRS OF SATELLITE BiFE

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

55 Pa.Code Chapter 2600: Personal Care Homes

{MANUAL NUMBER AND TITLE OF REGULATIONE]}

and shall remain in effect from _March 26, 2018 until _September 20,
unless sooner revaked for non-compliance with applicable laws and regulations.

No: 227211

TS et Aot

&mﬁdm QEMWL—

ISHUING OFFICER DEFUTY SECRETARY

NOTE: This cerlificate is issued for the above stiels) only and is not transferable
and should ba posted in 8 conspicusus place in the facility HS 628 — 2/18cse




pennsylvania

DEPARTMENT OF HUMAN SERVICES
MAR 2 1 201h

Mr. William S. Wall
Member
South Mountain Memory Care, LLC
201 South Seventh Street
Emmaus, Pennsylvania 18049
RE: South Mountain Memory Care, LLC
License #227211
Dear Mr. Wall:

As a result of the Department of Human Services’ (Department) licensing
inspection on March 8, 2018 of the above facility, we have found that your facility is in
substantial compliance with the regulations, set forth in 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes), that can be adequately assessed at this time. The licensing
inspector was unable to complete a full inspection because the home is new and not yet
serving four or more residents.

During the inspection, violations on the enclosed License Inspection Summary
were found. All violations specified on the License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa,.Code Ch. 2600 must be maintained.

Your PROVISIONAL license is enclosed, based on substantial but not complete
compliance with 55 Pa.Code Ch. 2600.

Sincerely,

J ueline L. Rowe
Director

Enclosures
License
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Streef, Room 631 | Marrisburg, PA 17120} 717.783.3670 | F 717.783.5662 | www.dpw.siate.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55

Pa.Code Chapter 2600 Page 10f3

PCH Name: SOUTH MOUNTAIN MEMORY CARE

License Number: 22721

Address: 201 SOUTH 7TH STREET, EMMAUS, PA 18049

County: Lehigh

Administrator: Victoria Snyder

Region: NORTHEAST

Legal Entity Name: SOUTH MOUNTAIN MEMQORY CARE LLC

Legal Entity Address: 201 SOUTH 7TH STREET, EMMAUS, PA 18048

Certificate{s) of Occupancy
[-1
02/14/2018
Code Masters

Staffing Hours
Resident Support: O Total Daily Statf: 4

Waking Staff: 3

Type of inspection: Partial BHA Docket Number:

Notice: Unanncunced

Reason(s) for Inspection(s)
New

On-Site Inspections Dates and Department Representatives On-Site
03/08/2018: Novak, Ryan

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random indicators:
Resident Demographic Data as of inspection Dates
Licensed Capacity: 28 Number of Residents who:

Number of Resldents Served: 2

Secured Dementia Care Unit in Home: Yes

Area: nfa

Secured Dementia Unit Capacity, if Applicable: 28

Number of Residents Served in Secured Dementia Care Unit,
if applicable: 2

Number of Current Hospice Residents: {

Number of Hospice Residents in pastyear: 0

Receive Supptemental Security Income: 0
Are 60 Years of Age or Older: 2

Have Mental lilness:

Have an intellectual Disabliity: 0

Have 2 Mobility Need: 2

Have a Physical Disability: 0




Page 2of 3

Violation Report 22721 - 03/08/2018 - Navak, Ryan
PCH Name: SOUTH MOUNTAIN MEMORY CARE

1. REGULATION 55 Pa.Code §2600

2600.100(b} - The home shall ensure that ice, srow and obstructions are removed from outside walkways, ramps, steps,

recreational areas and exteror fire escapes.

2a. DESCRIFPTION OF VIOLATION

The exit ramp from the noh side rear was covered with snow.

3. PLAN OF CORRECTION {POC) (Ariach pagesﬁ necessary. Remember that you must siga and date any sttached pages)

Include sleps to comect the viokilion descrifred above and steps
immudistely, inchide dates by which the steps will be completed

to provent a similar violation from poouring again. If sfeps cannof be complefed |

During the removal of ali snow from the property the ramp leading from a used wing

was overlooked.

Snow was removed on 3/9/18 a 1PM.

Snow removal service provider was made av his and , i
the facil‘s%y must ba c[eapred regardless of resident Jocation within the community.

it will be the responsibility of the Administrator/Designees and shift leads to assure that
snow is removed at all exits during and after a snowfall.

See attached documentation
Picture of cleared ramp
Memo to above staff

) Mes. S0

aware that this and ALL walks leading from

Repeat Violation: No

Date(s) of Previcus Vislation(s):

Signature of Legal Entity Representativ
ot o0 EVERY Bt o - Bt ) s yive VD) ree for
(F;:ente::l Bé:ama and Title of Legalliﬁﬁfy Represenﬁ{ive T
auired on EVERY Pa . b
2 /o me V3 Soo der 216 [s0sF

{
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

Th_a ahove plan of comection is approved as of

The above plan of corredlion was approved by

3-1b-1§
(Date)

Flan of terrection implementation stalus as of 3~)4L~/ g

{Dale}
Fully implemented

Parlially Implemenied - Adequale Progress
Parlially Implemented - Inadenquate Progress

OO

Not implamented
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Page 3 of 3

Viokation Report 22721 - DA/DB/2018 - Novak, Ryan
PCH Name: SOUTH MOUNTAIN MEMORY CARE

1. REGULATION 55 Pa.Code 82600

2600.233(c) - If key-locking devices, electronic cards systems or other devices thaf prevent immediate egress are used 1o
lock and unlock exits, directions for their operation shall be conspicuously posied near the device.

2a. DESCRIPTION OF VIOLATION

The directions for operating the home's locking mecharism forthe door coming in from the vestihule south end front and nosth wing
front do not open the door. Tha tode posted in 201201, ihe code o open the door is 123123,

3. PLAH OF CORRECTION {POC) (Attich mapes us necessary. Remetber that you must sign and date any attached pages)

Inclute steps to comect the viokstion deseribed above and steps In prevent 2 similar viclation from otouning again. i steps cannol tie completed
immadiately, inchide dates by which the steps will be compiated.

Corract during the initial inspection.

The code was inadvertently posted as 201201. This is a general code used to unlock
doors from Sa to 9p.

The cede 123123 is used at certain doors to allow access 24/7. The door in question
required the 123123 code.

New responsibilities assigned to avoid any future concerns.
1-The Business Director will be respoansible for changing codes.
2-Th Life Enrichment Director will be responsible for posting the codes.

3-The Administrator and Mainienance Supervisor will audil postings and actaai
operational code monthiy. E—

Repeat Violation: Ne Datels) of Previous Violation(s):

Bignature of Legal Entity chruseniaﬁve

{Required on EVERY Page}  |/y ct!oo & ? jkuddl) Cc;(ﬂ fles h(/@ D seccior

Prinied Name and Titde of Legal Enfily Reptaseniatwe Date
3/1¢ /2015

{Required on EVERY Page) VW““OPLQ’? N?tfﬁ’r"

DEPARTRIENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correclion is approved asof 31 b1 Plan of cormection implementation status as of 3 - Jlo~] §
©ate) e

[T1 Fully mplemented
Partially Implemerded - Adeguate Progress

The above plan of cormction was approved by L/ D Partially Implemented - Inadequate Progress
Intials
niy ) [ Notimpemented
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