pennsylvania

DEPARTMENT OF HUMAN SERVICES

ecember 18, 2018

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
December 18, 2018

Ms. Monique Cole

Executive Director

Souderton Mennonite Homes
207 West Summit Street
Souderton, Pennsylvania 18964

RE: Souderton Mennonite Homes
License #: 127760

Dear Ms. Cole:

As a result of the Department’s Bureau of Human Services Licensing inspection
on March 20, 2018 of the above facility, the violations with 55 Pa. Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

\42#4/&:1, D epa’

Patricia Adams
Regional Licensing Director

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /Southeast Regional Office
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PCH Name: SOUDERTON MENNONITE HOMES

License Number: 12776

Address: 207 WEST SUMMIT STREET, SOUDERTON, PA 18964

County: Montgomery

Administrator: Kimberly Fischer

Reglon: SOUTHEAST

Legal Entity Name: SOUDERTON MENNONITE HOMES

Legal Entity Address: 207 WEST SUMMIT STREET, SOUDERTON, PA 18964

Certificate(s) of Occupancy
c2Lp
0612812004
Commonwealth of PA LI

Staffing Hours
Resident Support: O Total Daily Staff: 103

Waking Staff: 77

Type of Inspection: Partial BHA Docket Number:

Notice: Unannounced

Reason(s) for inspection(s)}
Incident

On-5ite Inspections Dates and Depariment Representatives On-Site
03/20/2018; Freeman, Sabrina

Off-5ite Inspection Dates and inspectors, if Applicable

Other Details

Parttatl or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 154 Number of Residents who:

Number of Resldents Served: 85

Secured Dementia Care Unit in Home: Yes

Area: Parkview 1st floor

Secured Dementia Unit Capacity, if Applicable: 22

Nuinber of Resldents Served in Secured Rementia Care Unit,
If applicable: 18

Number of Current Hospice Resldents: 3

Number of Hosplce Residents in past year: 10

Receive Supplemental Security Income: 3
Are 60 Years of Age or Older; 103

Have Mentai lliness: 0

Have an Inteliectuatl Disabliity: 1

Have a Mobility Need: 18

Have a Physical Disabllity: 1
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Violation Report: 12776 - 03/20/2018 - Freeman, Sabrina
PCH Name: SOUDERTON MENNONITE HOMES

1. REGULATION 55 Pa.Code §2600 .
2600.42(c) - A resident shall be lreated with dignity and respect.

2a, DESCRIPTION OF VIOLATION

On 03-10-18 slaff person A was overheard by staff persons B and C raising their voice at residents # 1 and # 2. Staff person B siatefi

Staff person A told resident # 1 they could not sit at the table with résident # 2 because they shouldn't be feeding ‘reside.nt #1 _off their
plate and loudly siated resident # 1 was getting fal, Staff person A then told siaff person B they better "do something” with resident # 1
so they don't get 50 angry. Staff parson C came out of the kitchen lo see what ail the loud talking was about and told staff person Ato
calm down.

3. PLAN OF CORRECTION (POG) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
inglude steps to cotrect the violation described above and sleps to preven! a similar viotation from ocourring again. If steps cannot be comploted
immediately, include dates by which the steps will be completed.

Staff person A was suspended as soon as the report was made to Director. Staff member A remalned
suspended until she was terminated on 3/20/2018. Residents were followed up with on the evening of
3/10/2018 and were unable to recall what happened and had no effects from the incident. Staff were
educated on Resident Rights Including the right to freely associate and the right to be treated with
dignity and respect. Education also include resident abuse.

/éé// c&mf/ 4(,7 ‘g V(//'o—/ ,/e /&&cc{/c;e{// M&;{%f /Al%z -
oK “&,@&cﬁ( (p Ml %d - e mthf?lalﬁz/é}bﬁv ./(ﬁ L W/f’f/l(’wm/
fret DeparCpren b fetter @ sl 1

ptilosn W o it ceenec bl a,a.m/

Repeat Violation: Yes Date{s} of Previous Violation{s): |  09/18/2017 S

-| Signature of Legal Entity Representative ,” N T N
{Required on EVERY Page) / 4 MDN '

Printed Name and Title of Legal Entity Representative

Date
{Required on EVERY Page] Yoy, Boehs s v . @6 PC " Glhhets

¥ H

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of

M Ptan of correction implementation status as of /- )
(Date) P %éf

D Fully Implemented
Parlially Implemented - Adequate Progress
The above plan of correction was approved by D Parlially Implemented - Inadequate Progress

(nitiats)
[ ] NotlImplemented
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Violation Report: 12776 - 03/20/2018 - Freeman, Sabrina
PCH Name: SOUDERTON MENNONITE HOMES

1. REGULATION 55 Pa.Code §2600
2600.42(0) - A resident has the right lo freely associate, organize and communicate with others privately,

2a. DESCRIPTION OF VIOLATION

On 03-10-18 staff person A was overheard by staff persons B and C raising their voice at residents # 1 and # 2. Staff person 8 sialed

Staff person A told resident # 1 they could not sit at the table with resident # 2 because they shouldn't be feeding resident # 1 off their
plate and loudly staled resident # 1 was gelling fat. Staff person A then told staff person B they better "do something” with resident # 1
so they don't get so angry. Staif person C cama out of the Kitchen to see what all the loud talking was about and told staff person A to
calm down.

3. PLAN OF CORRECTION (POC} (Attach pages as necessary. Remember that you must sign and date any attached pages.)

include sleps to correct the violation described above anxd steps lo prevenl a similar violation from ocourming again. If staps cannot be completed
immediately, include dates by which the staps will be complaled.

Staff person A was suspended as soon as the report was made to Director. Staff member A remained
suspended until she was terminated on 3/20/2018. Residents were followed up with on the evening of
3/10/2018 and were unable to recall what happened and had no effects from the incident. Staff ware
educated on Resident Rights including the right to freely associate and the right to be treated with
dignity and respect. Education also fnclude resident abuse.
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Repéat Violation: No Date(s} of Previous Violation(s):

Signature of Legal Entity Representative % -_’,J’ -
{Required on EVERY Page} , ,JM/F 7} m/ﬂu,/

Printed Name and Title of Legal Entity Representative
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DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of /—M (Z- Plan of correction implementation status as of {j ﬁzj/?éf
(Date

{Date}
D Fully Implemented
Parlially Implemented - Adequate Progress

The above plan of correction was approved by D Partially Implemented - Inadequate Progress
itigls
) L___l Not Implemented






