pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via e-mail to:
MAILING DATE: May 30, 2018

Mr. Adam Herman
Administrator/Owner

Riverstone Manor LLC

PO Box 333

Walnutport, Pennsylvania 18088

RE: Riverstone Manor
One Main Street
Walnutport, Pennsylvania 18088
License #: 223940

Dear Mr. Herman:

As a result of the Department’'s Bureau of Human Services Licensing inspection
on March 14, 2018 of the above facility, the violations with 55 Pa. Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

MVL&L J
Anne Graziano o~
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
100 L.ackawanna Ave., Room 330 | Scranien, PA 18503 | P 800.833.5085 or 570.963.3209 | F 570.963.3018 | www.dhs.pa.gov
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Pagefofd
PCH Name: RIVERSTONE MANCOR License Number: 22384 ;
Addrass: GNE MAIN STREET, WALNUTPORT, PA 18088 County: Northamptan
Administrator: Adam Herman Region: NORTHEAST

Legal Entlty Name: RIVERSTONE MANCR LLC

Legal Entity Address: PO BOX 333, WALNUTPORT, PA 18088

Certificate(s) of Ocoupancy
-1
03/15/2012
Walnutpor! Borough

Staffing Hours
Resident Support: Total Datly Staff: 65 Waking Staff: 49

Type of Inapection: Partial BHA Dockat Number: Netice: Unannounced

Rezson{s) for Inspection(s}
Complaint

Cn-Slte Inspactions Dates and Department Representatives On-Site
£3/14/2018: Novak, Ryan

Qff-Site Inspection Dates and inspectors, |f Applicabls

Dther Details ;
Partia] or Full Triggers: Random Indiscatars:
Resident Demogyaphic Data as of Inspection Dates
Licensed Capacity: 72 Number of Residents who:
Number of Regidents Served: 85 Recelve Supplemantal Sacurity Income: 52
Sacured Damentla Care Unit in Home: No Are 60 Years of Age or Qlder: 32
Arza: Have Wental llinesa: 49
Secured Dementia tinlt Capacity, If Applicable: Have an Inteflectual Disabhity: 11
Number of Residants Served in Secured Demantia Care Unit, Have a Mobfity Need:
if applicable:
Have a Physical Disability: 1 {
Nuniber of Cutrent Hospice Residents: 0 :
Numbsr of Hosplee Residents in past year; ¢
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Page 2 of 3

Viciation Report: 22394 - 03/14/2018 - Novaik, Ryan
PCH Name: RIVERSTONE MANOR

1. REGULATION 55 Pa.Code §2600
2600,103(h) - Food shall be thawed either in the refrigerator, micrawave, under coo) water or as part of the cooking
process.

Tef s apdeis
i

2a. DESCRIPTION OF VIOLATION
2 bags of frozen boneless skinless chicken breasts were focated on the klichen counter thawing.

3. PLAN OF CORRECTION (POC) (Attach pages as hecessaty, Remember that you must sign and date any attached pages.)

Include steps to correct the vialation described abova and steps fu prevent u shnllar violetion from ocouiring again. If steps egnnot be compleled
immediately, include datas by which the steps will be complated. L

slshy
oN--

< e

Repeat Vielation: No Date{s) of Provious Violation(s}:

M 7
Signature of Legal Entity Representativ
oguired on EVERY P X pd AGL Dy ATTT%]
7 7

Printed Name and Title of Legal Eptity Rapngsem:ative

. Date o
{Roaulred on EVERY Page) q'ﬁﬁﬁ t Knlner Admivdlalor 581K
DEPARTIMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of correction is approved as of 55,3‘1&1—%— Plan of corection implementation status as of > E’U\‘i &
(Cale

{Date]

Fully Implemented
Partisily Implemented - Adequale Progress

The above plan of corection wes approved by Parlially Implemented - Inadeguale Pragress

OO80

Not Implsmented
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REGULATION PA CODE 55 2600.103(h}

This regulation is imortant to insure the safety of residents from potential food bourne Jlinesses.
The violation occured because the kitchen staff forgot to put the chicken away before leaving
for the afternoon. The violation was corrected immediately by putting the chicken away. To
prevent future violations a kitchen checklist was put into place so that there wouid be a
reminder before finishing a shift.

The administrator will be responsible for ensuring proper training in the kitchen and knowledge
of the checkiist for shift duties. All staff will be responsible to perform the duties on the
checklist and prevent this from happening again.
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Violalion Report: 22594 - D3/14/20+8 - Novak, Ryan
PCH Name: RIVERSTONE MANOR

4, REGULATION &8 Fa.Code §2800 ’
2600.162{c) - Menus, sfating the specific food being served at each meal, shall be prepared for 1 week in advance and
chall bo followad. Weekly menus shall be posted 1 week in advance in a conspicuous and public place in the home.

2a. DESGRIPTION OF VIOLATION
The menu for the currant waek and the following week were not posied in the home.

T L R T ——

3. PLAN OF CORRECTION (POG) (Attach pages as necessary, Remember that you must sign and date any aitached pages.)

Inglude stops to correct the violation described above and staps fo prevent a simllar violation from ccouring agaln. If sleps cannot be compisted !
immeadialely, inchuids dales by vehich the steps will be completed, 3

i
i
:
3
:
B
i

Ow(_}’\ﬁd
22 ol

Repeat Violalion: No Date(s) of Previx},is Violation(s):

Signature of Legal Entity Representative

[Required on EVERY Page) // 927 /M%% / ‘f/%/

Printed Name and Title of Legal Entity Repmss{(tative’- X / ’ Dafe
- . A' H o -— b -

{Reauired on EVERY Pavel /' 11y 10 7 q/ﬁ/%/w’ At skl S--/Y :
DEPARTMEN'!‘ USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of % Plan of comaction Implementation status as of05\ 2.\ | !C& ‘
(Date) {Date]
[] Fuly iImplemented i

@ Partially implemenied - Adequate Prograss

/
The sbove plan of correction was approved by @___ D Partiafly Implemented - Inadequate Progress
{liritials)

|:| Not Implemented
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REGULATION PA CODE 55 2600,162{c)

The regulation is important because it allows that residents are able to plan their days and
alternate meals if they want. The violation occurred because the posted menus were taken off
the resident bulletin board. The menus were immediately put back up and sheet protectors
were put around them to help keep them in place. Checking for menu placement is on the
kitchen staff checklist. It will be the administrators job to train staff to use the checklist and
make them aware of the necessity of menus being up and accessible. Continued compliance will
be the responsibility of al staff.
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