pennsylvania

DEPARTMENT OF HUMAN SERVICES
APR 3@ 2018

Mr. Daniel Caffrey,

CEO

Zerbe Sisters Nursing Center, Inc.
2499 Zerbe Road

Navron, Pennsylvania 17555

RE: Zerbe Sisters Nursing Center
Certificate #: 322370

Dear Mr. Caffrey:

As a result of the Department of Human Services’ Adult Residential Licensing's
annual licensing inspection on February 22, 2018 of the above facility, the violations
with 55 Pa,Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymankey.com//BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jagdueline L.. Rowe
Dirgctor

Enclosure
License Inspection Summary

Bureau of Human Servicss Licensing
625 Forster Streat. Room 631 | Harrisburg, PA 17120 717783 3870 | F 717.783.5662 | www dhs state pa.us



VIOLATION REPORT
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POH Mame: ZERBE BISTERS NURSIMNG CENTER

Livenss Hembar: 32237

Address: 2488 ZERBE ROAD, HARVON, PA 17555

County: Lancasiar

Addmdniatrator; Rane Matthows

Reglon: CENTRAL

Legal Enlily Mame: ZERBE EISTERS NURSING CENTER NG

Logst Entily Addrees: 2484 ZERBE ROAD, NARVON, PA 17555

Carilficatelz) of Cenupancy
CELP
{2ivdiess
L&t

Stafing Hours

Feslcdent Bupport: Tetal Dally Stait: 24

Waking Bwf: 18

Ty of inppsction: Full B4 Dodmt Humber:

Hoties: Unannouncad

Reasonds] for Inspectionis)
Hanaws!

Un-Sits Inspections Dates and Dapartmant Representstives On-Site

027222018 Springs, Ismel; Heover, Douglus

Of-Eite inspection Dates snd inspeciors, If Apnlicabis

Cthar Datalls
Partds! or Full Teiggers:

Bandom indisniors:

fealdent Demograghlc Dete a3 of napecfon Dales

Licansed Cepacity: 28

Humbar of Realdents Sarved: 24

Basured Domantis Cars Unit in Home: No
Arga:

Bacured Dementia Unlt Capacity, if Applicaibls;

Humbsr of Residents Borvad in Secured Dementis Cars tnk,
# applicabls:

Humber of Currant Hosplos Reslidents: §
Humber of Hosplos Besidanis In past year:

Humber of Rasidants who:

Recelve Supplernantal Sscurlly Income: §
Ara 80 Yasrs of Ags or Oldsr: 23

Have Kontal liiness: 1

Hava an intsllectusi Disablilty: D

Have z Mobiity Heed: §

Haves o Physical Dlaahility: O
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Viclatlon Baparl: 32237 - (22272078 - Spongs, wras!
PCH Name: 2ERBE SISTERS NURSING CENTER

1. REGULATION 55 Pa.Code 32800
2B00.88(d) - Tragh in kitchens and balhraoms shall be kept In covered trash receptacles that praveant the pensiration of

Ineacls and rodanis,

28 DESCRIPTION OF VIOLATION
On 2122748, the trash can naxt o the dishwashing siation did net have a id s5ig was full of ash,

3. PLAN OF CORRECTION (POC] (Atisch pages a3 nenessary, Remember thet vou must sign and date arey streched pages.)
Inchadie afepg fo corrac the violation desaribsd above and slops o pravent & simiier violation from occuming egain. I sieps cannot be complaled
immetiataly, Indiuds dafes by which the sfess wil be comphalfed.

Staff were re-educated by kitchen manager to cover trash cans when not in use,

The original can that was at the Dishwasher is being replaced with 2 44 gaiion step
on type can so the lid remains on the can at all times.

The kitchen manager or their designee will monitor all cans in the kitchen daily.

Vinlation: No Datels] of Pravious Viclstion{s)

Printed Name and Tids of Legal Entity Representative :
(Regufred an EVERY Page} Q ROE {oprmyiads Woed Rate 2=\ 1

DEPARTMENT USE ONLY - HOMES BAY NOT WRITE BELOW THIS LINEI

Tha abova plan of correction Is approved as of ‘M Ptan of corection Implameniation stalus se of 3/ Qﬁé’ £
(Gete N

D Fully implementsd

m Fariglly Implamented - Adequate Progreas

Tha above plan of comeciion was approved by = D Partielly Implemented - inadaquate Progress
(initals) 1 Notimplementad
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Violation Heporl 35237 - Do 20018 « Springe, larae
POH Noma: ZERBE SISTERE NURBING CENTER

1. REGULATION 55 ¥a.Code §2500
2600103043 - Fuod shall be siored o the floor.

2z, DESCRIPTION OF VIOLATION
O 2/22/28, saven boxss contalring Individie cups of Vanlila, Bultor Pecan, and Chosalate o cream wers stored on the foor of the

homg's walkdn feazer,

3. PLAM OF CORRECTION (POC) (Anach pages ss neeessary, Remembr that you must sign and date any attzched pages)
incluc sfaps lo corrodd the Viclation deseribad ahove sad Steps o pravent & similer vislation from ooowrting agaln, steps canact b complelad
imurediately, ol dates by which e dops wil be compistad,

Staff have been reeducated on keeping all food in the refrigerators/freezers off of
the floors.

Dunage racks are available in the event that shelves are full. They will be kept in
the wall-in refrigerators and freezers to be used if neaded.

Kitchen manager or designee will monitor for proper placement of food on a daily

basis.
Beapest Viciation: No Dainis) of PFrovious Viclationisy

Bignaturs of Legai Entity Ropras
{Raguired on EVEEY Ba )

Prirted Mame and Title of Legal Entity Reprasentative Da
2018

(Boquired on EVERY Pacl Po® (NETWEWS Lny
DEPARTMENT USE OMNLY - HOMES MAY HOT WRITE BELOW THIS LINES

= -
The ebove plan of coreciion Is approved as of ot z’g Plan of comaation Implementation status as of ?gi %ﬁg 5
| EE

E:j Fully Implamentad

E Parlially Implementsd - Adequato Progross
I Partaly impismentad - Inadequate Progress
[ ] Natimplemanted

The abova plan of cormection was aporovad by

Enéﬁ%-ai&?
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Vicigtion Repory 32237 - 022278018 - Springs, [sraal
PLH Hame: ZERDE SISTERS NURBING CENTER

1. REGULATION 55 Po.Godds 82600
2600.185(g} - The home shall dovelop and Implament procedures for the agfs siorags, access, security, distribution and
use of medications and medical equipmeant by treined siaff persons.

2z DEBCHIPTION OF VIDLATION
The Medical Adminisbration Record (MAR) for Rasident #1 documented Sluod glucoss measuraments of 188 on 571 7/18 8t 14,07 and
180 on 2HTME st 1811, These documented readings wars nol measursmenis giored in Resldent #1's nersonal glicometar,

On 21818 gt 18:04, the MAR for Resldent #1 Incoreclly documanted a blood glucoss messurement of 188, The actua! bicod sugar
measuremant siored In the resident's glucomeler was 182,

Oy SH4/18, the MAR for Rasident #2 incomectly documanted @ morming blocd glucoss messurement of 1898, The actual blood sugar
meanurarnent slored In the resident’s glucomaisr was 188,

3. PLAN OF COREECTION [BODY (Ansch pagey ae necensery, Bomember thet van must sign and date iny attached pages
ingluce siops o corract the viblstion described vhove and slops tn pravent g shnilsr viclalion fom coouring sgafn. I steps carmol Be complated
frmadintaly, Include datas By witch the gleps will bs compleind.

Re-aducated staff regarding the importance of proper dacumentation of blood
sugars. All blood sugars and/or rechecks will be documented on the MAR when

the blood sugar was taken.
Giucometer #1 was reset to indicate proper date and time.

Administrator will monitor all glucose machines weekly and compare glucometer

to MAR.

Repoel Vioizton: No Datels} of Previous Vislslion{s)

Bloneturs of Lagel Entily Heprese
{Beayled on EVERY Pans!

Printad Name and TiHe of Lage! Enfity Repraseniative

[Racuired cnEVERVPagzel D BNNE MW QRS P 1%
DEFPARTMENT USE ONLY . HDMES MAY NOT WHRITE BELOW THIS LINE]
The above plan of corrsclion is approved es of M Plen of soraction implementstion slatus as of } 35
ésg: Tt

[Dats:
D Fully Implemsnied
g Fargally implamanted - Adsguats Progress
Tha sbove plen of comoition was sporoved by é% @ B Bariially nplamantad - inadequatn Prograss
{intials}
[1 Notimplementad






